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00O «6aHK PayHa»

Ycnosusa Odeptbl geircTeyioT ¢ 01.07.2019

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FeHepanbHaa NMUEH3MA Ha ocyuwiecTBieHne H6aHKOBCKMX onepauuit No 2506 ot 14.11.2012, aapec: 121609, r. Mocksa,
Pybnesckoe w., 4. 28, ganee no TekcTy — BaHK), agpecoBaHHbIM ¢uU3MYeCKMUM nuuam — aboHeHTam onepaTopa MOABUMKHOW
paanoTenedoHHom ceasmn NAO «Mera®oH» 3aKkNOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUU PacyeToB C
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M onNpeaeneHusa

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEP, a TakKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOMCTBO C YCTaHOBAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/b30BaTe/Ibckoe (OKoHeyHoe) obopyaoBaHue AGOHEHTa, MOAKNIOYEHHOE K CeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. AsTOopusauma — paspeweHme baHKka Ha npoBeaeHne KaneHTom onepaumm ¢ ucnonb3oBaHmem KapTol.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
Bblgaun KnueHTy [nactukoBoW KapTbl B TouKax o6CAy:KuMBaHMA AreHTa, npoBegeHus WaeHTUPUKauMM wam  YNpoLLeHHOM
naeHtndukaumm Knventa, cbopa v nepepaum baHky AaHHbIX 0 KaveHTax gna uenei 3aknioyveHus [oroBopa, M COBEPLUEHUA MHbIX
OEeUCTBUIA, npesycmoTpeHHblx ®PeaepanbHbiM 3akoHom No 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATEXKHON cUCTEMEDN.
OeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuandeckuin agpec: 127006, Mockea, nepeynioK
Opy:KeliHbii, A. 41, opumc 558) Ha ocHOBaHUM 3aKNtOUYeHHOTO ¢ BaHkom aorosopa Ne 1-BMMA ot 26.04.2016 «O npuenevyeHUn 6aHKOBCKOrO
naaTexxHoro areHTa» (ganee — fjorosop BMA).

1.6. AKTMBHas KapTa — KapTa, cTaTyc KOTOpOW MMeeT 3HaYeHue, ycTaHoseHHoe B . 3.3.1.2 MpunoxkeHna Ne 3 k OdeprTe.

1.7. AyTeHTMPMKaLMA — yA0CTOBEPEHNE NMPABOMOYHOCTM obpaleHuns KnaveHTta B BaHK gna coBeplueHna npeaycMoTPeHHbIX
OdepToii onepaymit. AyTeHTUOUKaUmMa KaneHTa ocyecTsaseTcs, B TOM Yucae, npy nomowm NMUH-koga nam nognucn KnneHTa Ha Yeke
(cnune) anekTpoHHOro TepmuHana (umnpunHtepa), Kogos 3DS, oaHopasosbix SMS-naponeit (kogos) n/mam CVC2.

1.8. baHKoBCcKaA Kapta Merad®oHa (Kapta) — npegonnayeHHan KapTa MexayHapogHoM nnaTtexHoi cuctembl "MasterCard
Worldwide" (aanee - MMNC), amuTpoBaHHana BaHKOM Ha maTepuanbHOM HocuTene unn 6e3 maTepuanbHOro HOCUTENS, NCMNO/Ib30BAHME
KoTOpoW no3sonseT KAMeHTy coBepLuaTb onepaumm, npeaycmoTpeHHble Jorosopom, B Tom uncne ¢ 34C. Moa ucnonbsosaHnem KapTobl B
pamKax OdepTbl NOHNMMAETCA TaK¥Ke UCNO/b30BaHNE ee PEKBU3MUTOB KapTbl A1 COBEpPLUEHUA onepauuii ¢ KapToi.

1.9. Bantota KapTbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa bBaHKoBcKaa Kapta Mera®oHa (BupTtyanbHaa Kapta) — Kapta, smutupoBaHHas BaHkom 6e3
MaTepuaNbHOro HOCUTENSA, NPeAoCTaBAEHME KOTOPOI MHULMKMpPYeTcAa ABOHEHTOM ¢ ucnonb3oBaHnem Mera®oH baHK, JIMuHoro KabuHeTa
AboHeHTa, Cailita Merad®oH BaHk unn WEB-caliTa Onepatopa. BaHk npepocTtasnser BupTyanbHble KapTbl TO/IbKO OAHOrO BMAA:
«Uundposasa kapTtaly.

1.11. AuctaHumoHHoe 6aHKoBCKoe obcnyxkueaHue ([IBO) — npenocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbLIX M/UAn
TenedoHHbIx cetelt BaHkom KnuneHTy ycayr B cootseTcTeum ¢ Npasunamu 460.

1.12. AonoNHUTENbHbI aBOHEHTCKUIi Homep — ABOHEHTCKMI HOoMep KaueHTa, B TOM uuc/ie npeaHasHayeHHbln ans
nonyyexnma Kogos 3DS u nHdpopmaumm ob onepaumsax, COBEPLUIEHHbIX C UCnosib3oBaHMeM KapTbl B BUuAe SMS-coobueHuin. B cnyvae
ycTaHoBneHua KnveHtom [lonosHuTenbHoro aboHeHTckoro Homepa, Koabl 3DS HanpasastoTca KnneHTy B BUAe SMS-coobLLeHnin TonbKo
Ha [lononHWTeNbHbIN aBOHEHTCKUIA HoMep.

1.13. AocrynHaa Kaprta / foctynHaa BupTyanbHaa Kapta — Kapta/BupTyanbHas KapTa, CTaTyC KOTOpoW MmeeT noboe m3
3HaYeHWM, yKasaHHbIx B nn. 3.3.1.1 - 3.3.1.2 Mpunokenus Ne 3 K Odepre.

1.14. foctynHbid Octatok IAC — 3anucb, oTpaxkatowaa Octatok IAC KnveHTa, a TaKKe AOMOJNHUTE/IbHYHO BO3MOMKHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnveHTa 3a cyeT AeHEeXKHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 3a YCNyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1.15. 3aKa3 — coBOKYNHOCTb MNacTMKoBOM KapTbl U TapudHoro naaHa OnepaTtopa, A1 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKa3aHHaa KaMeHTOm B MHTepHET-MarasnHe B Nepuog, B TeYeHWe KOTOPOro AencTBoBano npeanoXKeHune baHka,
npeaocTaBAAoOLLEE TaKYH BO3MOXHOCTb (€ 22.08.2016 no 30.06.2017) (aanee — Mepurog, aeinctema npeanoXKeHus).

1 PaHee umeHosancsa «Cyet TenepoHar». U3meHeHMe HaMMEHOBaHMSA BbIMyCKaeMblX BupTyanbHbIx KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He NoBnekno obpa3oBaHMe HOBOrO BMAA BbiMycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLleHHble Kak «CyeT TenedoHa» U He 3abNOKMPOBaHHbIE
NOCTOAHHO BUpTyanbHble KapTbl NPOAOKAOTCA 06CNYKMBATLCA KaK «LiudpoBan KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

1.16. 3aaBneHue — n0boe U3 cneayoLLmX 3aABAEHUN:

e  3asABfeHMe Ha Bblgayy KapTbl uau 3asBneHue Ha 3ameHy Kaptbl, opopmasemble B TouKke 06CNyKMBaHUA AreHTa Ha

6yMaXKHOM HocuTesie No YCTaHOBNEHHOW BaHKkom dopme, 1 nognucbiBaemble COBCTBEHHOPYYHOM NoANUCbI0 ABOHEHTa;

e  3asB/ieHMe Ha Bblgayy KapTbl, opopmneHHoe Npu focTaBKe 3akasa Ha BymaskHOM HocuTesie Mo YCTaHOBeHHOM BaHKom

dopme, n nognMcaHHoe cobCTBEHHOPYHYHOW Noanucblo AGOHeHTa.

1.17. UpeHTUUKAUMA — COBOKYNHOCTb MEPOMPUATUIA NO YCTAaHOB/AEHWIO onpegeneHHbix PeaepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOTMBOAENCTBMM Nerannsaumm (OTMbIBAHUIO) [OOXOAOB, MOAYYEHHbIX MPEcTynHbIM MyTem, U
duHaHCMpoBaHUIO Teppopusama» (aanee — PepepanbHblit 3akoH Ne 115-d3) ceegeHuii 0 KaneHTe - ¢du3MYecKom suvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, 6eHedpuumnapHbIX BAAAEAbLAX) M NO NOATBEPKAEHMUIO 3TUX CBEAEHWUIA C UCNONb30BaHMEM
OPUTMHANOB JOKYMEHTOB.

1.18. UHTepHeT-marasuH (WEB-caifT AreHTa) — NporpammHbiit KOMNAEKC AreHTa B ceTi MIHTepHET, pacno/oXKeHHbI No agpecy
www.shop.megafon.ru.

1.19. Knuent — d¢usmnyeckoe nmuo, obnagatouiee NONHOM [eecnocobHOCTbIO B COOTBETCTBUM C  AEUCTBYHOLLMM
3aKoHoaaTenbcTBOM PO, agnatoweeca ABOHEHTOM, 3aKkNtoumnBLLIee ¢ BaHKom JoroBop B NOpAAKe U Ha YCI0BUAX, U3N0XKEHHbIX B OdepTe.

1.20. Kop, 3DS — o4HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNOo/b30oBaHMEM PeKBU3UTOB KapTbl B
NHTepHeTe, KOTopbI HanpaBaaeTca KaveHTty B Buae SMS-coobuieHnsa Ha ero OCHOBHON abOHEHTCKUIA HOmMep MK [oNoAHUTENbHbIN
aboHEHTCKMI HoMep (B cyyae, ecv OH ycTaHoB/EH KiMeHTom).

1.21. KopoBoe cnoBO — ceKpeTHoe OyKBEHHO-UMPPOBOE coyeTaHWe, HasHauyeHHoe KAMeHTOM, npeaHasHayeHHoe ANA
NoATBEPXKAEHMA TMYHOCTU KnneHTa npm ero obpalieHnn B KoHCybTaLMOHHbIN LeHTp. KogoBoe cnoBo ycTaHasavBaeTca KnveHtom ans
MnacTMKoBbIX KapT B 3aABNeHUM, ona BupTtyanbHbix KapT — B 60, MOXKeT 6biTb n3meHeHo Yepes 60 Man Npu 3aKNOYEHUM HOBOrO
[Jorosopa, npu 3TomM noaTeepXaeHMe IMYHOCTU KaneHTa npu ero obpateHnmn B KOHCYIbTaUMOHHbIV LLeHTp nponssoguTtca no Kogosomy
CNOBY, CBeAeHuA 0 KoTopom Bbiam NnpegoctaBneHbl baHky no3gHee.

1.22. Komucema — ctoumocTb ycnyr baHka ana KnveHTta, onpegensemas B COOTBETCTBMM C Aenctsyrowmmu Tapudbamu.
Komwucceuma He obnaraetca HAC Ha ocHoBaHMM noanyHKTa 3 nyHKTa 3 ctatbk 149 HK P®. Komuccusa, pasmep Kotopow, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepaLuii, COBEPLIEHHbIX B ONpeAeneHHbI Nepuoa, PacCyMTbIBAaeTCA OT CyMMbl ONepaLumi, COBEPLUEHHbIX C
ucnosnb3oBaHuem Bcex KapT, npeaoctaBieHHbIX KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIN uweHTp (KU) — noapasgeneHve baHKa uam TpeTbe NMLO, NpuBneYeHHOe BbaHKOM Ha OCHOBaHWM
OTAeNIbHOro JOroBOpa, NpegocTasaatolwee KAMeHTy BO3MOMKHOCTb NOyYeHUA MHGOPMALMU U UHBIX YCAYT Npu ero obpalieHun B baHk
no TenedpoHy. O Homepax TenedoHOB, MO KOTOPbIM MOXKHO cBA3aTbeA ¢ KL, BaHK n3BewaeT KavMeHTa nyTem pasmelleHnsa MHopmauum
Ha WEB-caitTe baHKa.

1.24. InyHbli KabuHeT A6OHeHTa — opraHu3oBaHHas OnepaTopom cucTeMa CamoobCayKMBaHWA, AOCTYN K KOTOPOW
npegocTaBAAeTCcA aBTOPU30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHnem WEB-caitTa B ceTn MIHTEpHeT, pacnosioeHHOro No agapecy:
Ik.megafon.ru (zanee — Caitt Mera®oH. JInuHbiii KabuHert), n/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHET».

1.25. Mera®oH baHK — cepBUC N0 ANCTaHLMOHHOMY 06CNYKMBAHNIO aBTOPU30BaHHbIX B HEM ABOHEHTOB, NpeaoCTaBAAEMbIN
Onepatopom Yepe3 WEB-caiiT B ceTn MHTepHET, pacnoioxeHHbIl no agpecy: bank.megafon.ru (aanee — Caiit Mera®oH baHk), n/unm
MobunbHoe npunoxernne «Mera®oH BaHk».

1.26. Mo6bunbHoe npunoxeHne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecneyeHue, paspaboTaHHoe
Onepatopom U ycTaHaBnMBaemoe A6GOHEHTOM Ha YcTpolicTBo. bosee nogpobHoe onucaHue npeacTasneHo B cet MHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxenne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTtaHHoe OnepaTopom W
ycTaHaBanBaemoe ABOHeHTOM Ha YcTpolicTBo. bonee noapobHoe onvcaHme npeacTaBiaeHo B ceTu MHTepHeT Ha Calite Mera®oH baHK
(bank.megafon.ru).

1.28. Homep Kaptbl (PAN) - ogMH 13 PeKBM3UTOB KapTbl, LWECTHAALATU3HAYHbBIM HOMEpP, YKa3aHHbIM Ha JINLEBOIN CTOPOHE
MnacTuKkoBol KapTbl an oTobparkaemblii B 6O Ha AnLeBOM CTopoHe M306parkeHna BUPTyanbHOM KapTbl.

1.29. Onepatop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperMcTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTeNbcTBOM P® B KauecTBe onepaTopa CBA3W, CAMOCTOATE/IbHO OKA3bIBaOLLEro YCAYrM NOABUNKHOMN pagmoTenepoHHON cBA3K,
nmetoLLee LPUINYECKUI 1 NOYTOBLIN agpec: 127006, Mockea, nepeynok Opy:KeiHbli, 4. 41.

1.30. OcHOBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMI HOMep KiaueHTa, yKasbiBaemblli B 3asABNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOWeHMM MNacTUKOBOI KapTbl, UM BbICTYNAIOWMIA B Ka4ecTBe SIorMHa npw Bxoge B Mera®oH
BaHK nan JInyHbii KabnHeT ABOHEHTa — B OTHOLWEHUM BupTyanbHOM KapTbl, obecneunsatowmii KnmeHTty goctyn K ycayram Onepatopa,
33 KOTOpble B KayecTBe aBaHca KAMeHT BHOCUT AeHeXHble CpeacTBa, 3a CcYeT KoTopbix KAMeHT nocpeacTtBOM MCNOAb30BaHUA YCayru
«BKM» yBennumaet Octatok 3C, B TOM YMc/ie U Npu coBepLieHnn onepauunin ¢ Kaptou.

1.31. OcTaTOK 3N1EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok AC) — Tekywmit pasmep 06a3aTenbcTs baHKa nepeg, KaneHTtom B
dopMe 3NeKTPOHHBIX AeHEeXHbIX CPeAcTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — peictBuA baHKa, Hanpas/ieHHble Ha npefocTaBieHne [MonyyaTento AEHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHMM NONYYEHHbIX OT KnneHTa PacnopsakeHui, B TOM Yymcie PacnopsskeHuii Ha nepnoanyeckoe nepedmcieHne, a TakKe B3aMMmaHue
¢ KnuneHTa cootsetcTBytoweit Komuccuu (npu Hanmumm).

1.33. MnactukoBas baHKoBCcKaa Kapta Merad®oHa (Mnactukosas KapTta) — KapTa, aMMTUpoBaHHaa BaHKOM Ha maTepuasbHOM
HocuTene, obopMneHme 1 NpesoCcTaBieHe KOTOPOW OCYLLECTBAETCA MU OCYLLECTBAANOCH B cOOTBeTCTBMM C . 3.1, n. 3.5 OdepTbl. BaHk
npegocTasnsneT lnacTukoBble KapTbl caeayowmux suaos: «Mera®oH CtaHgapt», «Mera®oH CraHgapt NFC», «Mera®oH 3on0to» 1
«Mera®oH MnatuHym». Bua KapTbl yKasbiBaeTcA B 3aABNEHMM B COOTBETCTBYIOLLEM MOJE.

1.34. NMonyyatenb — OU3MYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocywectensetca Nepesog, ¢ ucnonb3oBaHmem KapTbl, B TOM umcie cam KAMEHT, ¢ y4eToOM orpaHuyYeHnin, npeaycmoTpeHHbix OdepToi.

1.35. Npasuna ABO — npasuaa ANCTAHLMOHHOTO 6aHKOBCKOro 06C/yKMBaHUA, YKa3aHHble B MpunoxkeHun Ne 3 Kk OdepTte u
ABnAWMecs HeoTbemaemon Yactobio OdepTbl. MpuHUMan ycnosua OdepTbl, KnneHT ogHoBpemeHHO npuHumaert Mpasuna 460.

1.36. PacnopskeHue — pacnopaxkeHne KnueHta o nepesoge Octatka DAC (ero 4yacTu) Ha ero 6aHKOBCKWUIA cyeT uan
6aHKoBCKMIM cyeT MonyyaTens, nepeBose 6e3 oTKPbITUA BAHKOBCKOTO cHETa UM NOYYEHUU KNMEHTOM Ha/IMUYHBIX AEeHEXHbIX CPeacTs B
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NMYHKTax BblAA4YM HaAMYHbIX UAM BaHKOMaTax, NoAKnoUYeHHbIX K MIC, cocTaBneHHoe, yaoCcToBEPEHHOE U NepedaHHoe B BaHK, B Tom
yncne c ucnonb3oBaHuem KapTbl B BUAE 3N1EKTPOHHOMO AOKYMEHTA. PacnopsKeHMem TaKKe ABNAAETCA 3/1eKTPOHHbIN AOKYMEHT,
COCTaB/EHHbI BaHKOM OT UMeHu KnreHTa 1 no nopyvyeHuto KaneHTa B cnyyvanx v B NopsaaKe, yCTaHOBAEHHbIX loroBOpOM.

1.37. PacnopsaxeHue Ha nepuoguyeckoe nepeymcneHume — PacnopsaxeHue, BblgaHHOe B NopaaKe, NpegycCMOTPeHHOM n. 5.27
OdepTbl.

1.38. PeKBU3UTbI KapTbl — MHOOPMaLMA, BKAoYaowan B ceba: Homep KapTbl, CpoK aeictBus Kaptbl, CVC2, a TakKe MHan
MHPopMauma, xpaHawwanca B 6ase AaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacYeToB C UCNO/Ib30BaHWeM KapTbl.

1.39. Cepsuc «SMS-uidpopmuposaHue» — npegoctasneHne KnmeHty Ha OCHOBHOM abOHEHTCKMIM HoOmep U JoNoNHUTENbHbIN
aboHEeHTCKMIA HoMep (B Clydae, ecnun OH ycTaHoBAeH KaneHTom) nidopmaumm o6 onepaumsax ¢ ucnonbosaHvem Kaptol B opmate SMS-
coobLWeHnit.

1.40. CpoK peicTBuA KapTbl — OAMH U3 PEKBU3UTOB KapTbl, ONpesenatowmnin nepuos BpemMeHu, B TeueHne KoToporo KnnmeHt
BNPaBe OCYLLECTBUTb OMepaLMio C Cno/b3oBaHMeM KapTbl (B BUAE AaTbl OKOHYAHMA Takoro nepuoga B dopmare: mecau/rog). Cpok
OEeNUCTBUA KapTbl Ans M1acTMKOBOW KapTbl YKasaH Ha AMLUEBOM cTopoHe M1acTMKOBOM KapTbl U cocTasnsfeT He 6onee 5 (MAtn) net ¢
MoMmeHTa ee opopmaeHnn. Cpok 4eicTBuA KapTbl gna BupTyanbHoi KapTbl oTobpakaetcsa B [bO Ha AvueBoin cTopoHe M3obpaxeHus
BupTyanbHOW KapTbl M cocTaBnseT He 6bonee 3 (Tpex) NeT ¢ MOMEHTa ee NPeAoCTaBAeHUs.

1.41. TapudHbIit nhan OnepaTopa — COBOKYNHOCTb LLEHOBbIX YCI0BMI, Ha KOTOpbIx OnepaTop npeanaraet GUaMyeckomy AuLy
NoNb30BaTbCA YCNYraMm CBA3WM Ha OCHOBAHMM COOTBETCTBYHOLLErO AOrOBOPa Ha OKasaHue ycayr cBA3un (abOHEHTCKUI 40roBop).

1.42. Tapudbl — ycnosua, ycTaHaBAMBalOLWME BEMYMHY M OCHOBAHMA BbiNAaTbl KaneHTom Komuccum 3a ycnyrm baHka,
npepoctasnnemble KnnenTty. Tapudbl npumeHatoTca Ko Bcem Kaptam, npegoctaBneHHbIM KaneHTy.

Oevicteytowme Tapudbl pasmelteHbl Ha WEB-caiiTe baHka 1 ABAsOTCA HEOTbeM/IEMOM YacTblo Jorosopa.

1.43. TexHUUYeCKMi1 nepepacxon, — COBepLUEHNE ONnepauum Ha Cymmy, npesblwatolyto pasmep Octatka 94C, Korga 3To cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOM OWNOKM Uan B pesysibTaTe MCNONb30BaHUA KapTbl, eciv Npy TaKOM MCNOIb30BaHUM MO UTOram
06paboTtkn MIC onepauymm cymma, NOANEXKaLLan CNMCAHWUIO, OKa3anacb Bbllle CMMCAaHHOW NepBOHaYaibHO CyMmMbl, 160, Koraa B cuay
npasun MNC y baHKka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLLEHME CYMMbl onepauun 6e3 BO3MOXKHOCTU NPOBEPKU CYMMbI
Ocrtatka 34C.

1.44. Touka obcnyxuBaHuAa AreHTa — o6ocobneHHoe noapasgeneHne AreHTa, paboTatowiee Mog KOMMEPYECKUM
0603HayeHnem "Merad®oH", obopygoBaHHOe Aaa npuema U obcayKuMBaHMA KAWEHTOB B UENAX UCMNONHEHMA AreHTOM CBOMX
obaszartenbcTs no [Jorosopy BMNA.

1.45. YnpouweHHaa naeHTMPUKauma — oCyLecTBAAemas B C/ay4vasx, yCTaHOBAEeHHbIX PeaepanbHbiM 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUIA NO YCTAHOBNIEHWUIO B OTHOLLEHUM KAMEHTa - PU3MYecKoro mua Gbammnmnmn, UMeHK, oT4ecTsa (ecim uHoe He
BbITEKAET M3 3aKOHa WM HAUMOHaNbHOIO 06blyas), cepum U HomMepa LOKYMEHTa, YAOCTOBEPAIOLErO JIMYHOCTb, U NOATBEPHKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHUI C UCNONb30BAaHMEM OPUTMHANIOB OKYMEHTOB M B C/Ty4anx, npeaycMoTpeHHbIx OdepToi, nx HoTapmanbHO
33aBEPEHHOr0 NepeBoa Ha PYCCKUIA A3bIK (419 MHOCTPAHHbIX FPaXKaaH).

1.46. Yenyra — ycnyra, oKkasbiBaemaa baHkom KaneHTy B pamkax 3akntoyeHHoro J1orosopa, 3akAr4atoWwanca B OpraHn3aummn un
OCYyLLLeCcTB/IeHNN pacyeTos no lNepesoaam.

1.47. Ycnyra «baHKoBcKkaa Kapta Mera®oHa» (Ycayra «BKM») — ycnyra OnepaTopa, npegoctasastowans ABOHeHTy
BO3MOKHOCTb B COOTBETCTBUM C COrNnalleHnem mexay AboHeHTom n OnepaTopom, yeennumsate OctaToK 3/,C B BaHKe, 3a CHET AeHEXKHbIX
cpepncTs ABOHEHTa, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOIro aboHEHTCKOro HoOMepa, C LeNblo NocaeayoLwero
nepesoga baHkom 3/[C B nonb3y [onyyatena B COOTBETCTBMM C 3aKoHOAaTenbcTBOM P® u 3akntoueHHbim [lorosopom. OnepaTop
CaMOCTOSITENIbHO YCTaHAB/IMBAET YC/IOBUA OKasaHua Ycnyrn « BKM» B gonosHeHMe K 4orosopy 06 OKasaHUM yCayr CBA3W, B COOTBETCTBUM
C KOTOPbIMM ABOHEHT BnpaBe YyMeHbLIaTb CYMMbl JleHEeXHbIX CPeACTB, BHECEHHbIX MM B Ka4eCTBe aBaHca 3a ycnyru ceasun OnepaTopa Ans
OcHOBHOro aboOHEHTCKOro Homepa, B Lensax ysenmyenua Octatka IC c ucnonbaoBaHnem Kaptbl. Ycnosusa okasaHua Yeayrn «BKM»
pa3meLLaloTcA B AOCTYNHOM ana o3HakomneHus ¢opme Ha WEB-calite OnepaTtopa.

1.48. YcTpoiicTBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/b30BaTeNbCKOE (OKOHeYHoe) 060pyaoBaHMe, C UCNONb30BaHNEM
KoToporo AGoHeHT ocyliecTnseT goctyn 8 Mera®oH BaHk 1/vunu JInuHblit KabuHet AGOHeHTa.

1.49. YyacTHMKM pacyetoB — BaHK 1 KnveHT (fanee - CTOPOHbBI), @ TaKKe MHble Anua, NPUHUMAtOWMe HenocpeacTBeHHOe
y4acTve B npouecce pacyeToB, MPOBOAMMbIX MO OMepauMAM, COBEpPLUEHHbIM C Ucnosb3oBaHMem KapTbl, B TOM uyucne B CBA3U C
ucrnonHeHnem PacnopsaxeHuin Ha nepnoanyeckoe nepevmncieHme.

1.50. YueTHblii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCcTUKOBOM KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbIM MAEHTUPUKALMOHHBIV Homep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.52. 3neKkTpoHHble AeHexHble cpeacTtBa (IAC) — AeHeHble cpeacTBa B BanoTe PP, KoTopble NpeaBapuUTenbHO
npepocTtasneHbl KnveHtom BaHKy, ¢ uenbto coseplieHMsA [epeBofoB, He CBA3AHHbLIX C OCYLLECTBAEHMEM NpesnpUHMMATE/IbCKOM
LEATe/IbHOCTM M YaCTHOM NPaKTUKKU, yuyuTbiBaemble B KayectBe OctaTka 3[C KnuveHTa B pamKkax [orosopa. 3A4C He noanexkart
0653aTeIbHOMY CTPaxoBaHUIO B cOOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM 0T 23.12.2003 Ne 177-P3 «O cTpaxoBaHWM BKNAA0B GU3NYECKUX
vy B Poccuiickon ®egepaunny.

1.53. dnekTpoHHOEe cpepcTBo nnatexa (3CM) — cOBOKYMHOCTb BCex BblAaHHbIX KaveHTy KapT, COOTBETCTBYHOWMX MM
PeKBM3NTOB KapT M TEXHO/NOIMM MX MCMNONb30BaHWA, no3sonawowme KameHTy coctaBnaTb, yAOCTOBEpATb M nepepasaTb B baHk
PacnopsxeHua B Lensx ocywectsneHus MNepesoaa ¢ MCNOAb30BaHNEM UHPOPMALNMOHHO-KOMMYHUKALLMOHHbIX TEXHOIOTUM, NAATEXHbIX
TePMMUHaN0B, BaHKOMATOB, @ TaK¥Ke MHbIX TEXHUYECKUX YCTPOMCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNOAHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIMC ¢ uenbto obecneyeHna 6e3onacHoro nposeaeHua onepauunin B cetn MHTepHeT. B pamkax AaHHON TeXHOMOrMu
nnyHocTb KnneHTa ygoctosepsaeTca nocpeactsom seoaa Knnentom Koga 3DS npu nposBeaeHun onepauun ¢ Kaptbl B IHTepHeTe.

1.55. CVC2 (Card Verification Code) — oauvH M3 PeKBM3MTOB KapTbl, TPEX3Ha4YHbIA LMGPOBON KOA, CAyKaWwMin Ann
LONONHUTENBHON NPOBEPKM NOAJIMHHOCTU KapTbl Npu npoBegeHUMM onepauuii B ceT MHTEpHET Man onepauuin ¢ py4yHbiM BBOAOM
PekBu3nTOB KapTbl. CVC2 HanevaTaH Ha nonoce Ans noanvck KnmeHTta Ha 060poTHOM cTopoHe MaacTMKOBOM KapTbl MM oTobparkaeTca
B [J60 Ha 060pPOTHOI CTOpPOHE U30bparkeHnsa BUpTyanbHOMN KapTbl.



1.56. MCC (Merchant Category Code) — Koa, o6o03HavaloWMii BUA, AEATENbHOCTM TOPrOBO-CEPBUCHOrO NpPeanpuaATUS,
npuceavBaemblii HaHKOM-3KBaepom, 0OCNYKMBAKOWMM TOProBO-CEPBUCHbIE NpeanpuaTuAa. BaHK He HeceT OTBETCTBEHHOCTU 3a
HEKOppeKTHOE NpeaocTaBaeHne MHPOPMaLMM O COBEPLUEHHOW C UCNONb30BaHNEM KapTbl onepaunu, Bkatodas MCC, npegoctasnsemon
TOProBo-CePBUCHLIMU NPEANPUATUAMM U/UAK 0BCAYKUBAIOLWMMN UX BaHKaMU-IKBalepamMm.

1.57. PIN-koa (MWUH-Koa) — nepcoHanbHbll MAEHTUOWMKALMOHHBI HOMEp, NpeacTaBAslOWMA cobol umbpoBoi Koa,
W3BECTHbIN TONIbKO KAMEHTY, U ncnosb3yemblli KnMeHTOM nNpu coBepLUeHun onepauuii ¢ ucnonb3osaHmem KapTbl.

1.58. SMS (Short Message Service) — TexHonorMa obmeHa MHPOpMaUMein B BUAE 3NEKTPOHHbIX COOBLLEHUI (KOPOTKMUX
TEKCTOBbIX COOBLEHMIN) MO CETU NOABMMKHOW CBA3M C NpMMeHeHemM ABOHEHTCKOro YCTPOMCTBA (KaK 3TO onpeaeneHo CTaHAapTamm ycayr
cBA3n).

1.59. SMS-6aHKUHT — cepBuc No ynpasaeHuto Kaptoit no SMS, Tapuouumpyemblii n npegoctasnsemblin KnmeHty OnepaTopom
B PaMKax 40OroBopa Ha OKa3aHue ycayr cBAsu (abOHEHTCKMI AOrOBOP) B KayecTBe HeobA3aTeNbHON A0NOMHUTENBbHOM ONUMMU.

1.60. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbIV B ceTh MIHTepHEeT No agpecy: www.round.ru 1 cogeprKawmuii UHpopmauno
o baHKke n Homepax TenepoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.61. WEB-caiit Onepartopa — WEB-caliT, pasmelleHHbIi B ceTu MHTepHET no agpecy: www.megafon.ru v cogep:alumii, 8 Tom
yncne, nidopmaumio o6 OnepaTtope M ycnosuax okasaHus OnepaTtopom ABOHEHTY yCayr CBA3M.

MHble TEPMUHBI U oNpeaeneHuns, ynoMmMHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NosioxKeHnam PeaepanbHOro
3akoHa Ne 161-d3 o1 27.06.2011 «O HauMoOHaNbLHOW NIATEXHOM CUCTEMEY.

2. Npeamet OdepTbi
2.1. baHK o0bs3yeTca:

2.1.1. 3mutnposaTb KapTy 1 obecneuynBaTb BOSMOXKHOCTb COCTaBAATb, YAOCTOBEPATb U NepenasaTe baHKy PacnopskeHus, B
TOM Yucne ¢ ncnonb3osaHnem Kaptbl.

2.1.2. NpepoctaBuTb KnmeHTy MaacTMKOBYIO KapTy C NpuBiedeHnem AreHTa nam BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. MpuHUmaTb oT KnneHTa nam B agpec KnmeHta cnocobamu, npeaycmoTpeHHbiMM OdepToit, AeHeKHble cpeacTsa ans
ysennyenua OctaTtka 3C u sBectn yyet OcTaTka I/[C.

2.1.4. UcnonHATb PacnopsaxeHua B cnyyasnx, npesycMmoTpeHHbix OdepTon.
2.1.5. NpepoctaBuTb KnneHTy BO3MOXKHOCTb Ucnosib3osaHua AB0.
2.1.6. UcnonHATb MHble 0653aHHOCTH, NpeaycMoTpeHHble OdepToi.

2.2. KnneHT 06a3yeTca coBepLuaTth BCe onepaLMm B COOTBETCTBMM C YCNOBUAMM 3aK/tO4EHHOro [JoroBopa 1 OniayunBaTth yCayru
baHka B cooTBeTcTBMM ¢ Tapudamm, a TaKKe UCNONHATb UHble 06A3aHHOCTH, NpeaycMoTpeHHble OdepToi.

3. NopaaokK 3akntoueHns [lorosopa, npeaocTaBaeHUA U akTUBUPOBaHUA KapTbl

3.1. OdbopmneHue NnacTMKoBoii KapTbl B TOUKe 06CNyKMBaHUA AreHTa

3.1.1. AboHeHT obpaluaetca B TOUYKy 06CNyKMBaHUA AreHTa ana 3akntoyeHuns [loroBopa Ha ycnosuax OdepTbl U nonyyeHus
MnacTMKoBoM KapTbl.

[oroBop MoeT 6bITb 3aKA04YEH C GUINYECKMM IMLOM, AOCTUTWMM Bo3pacTa 18 (BocemHaguaTtu) net, Npu HaAMuMKM y Hero
rpa*kAaHCKOM AeecnocobHOCTM B NOSIHOM 0bbeme, Npoleawnm NaeHTUOUKaLMIoO UAn YNPOLLEHHY UaeHTUOUKALMIO, ABNAIOLMMCA
OeNcTBYOWMM ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aKntoueHusa [oroBopa MoXeT BOCNONb30BaTbcs ycnyro Onepatopa «MobunbHble
nnatexun» ana ABOHEHTCKOro HoMepa, NNaHMPYEMOTO K UCNONb30BaHWIO B KayecTBe OCHOBHOrO abOHEHTCKOro HoMepa Npw 3aKtYeHUn
[orosopa.

[loroBop cuMTaeTca 3akNtoHeHHbIM Mexay BaHKkom n KnneHTom Ha ycnosuax OdepTbl M BCTYNaeT B CUY C MOMEHTA NONYyYeHUA
KnveHtom MnacTnkoBoW KapTbl, Npy 3TomM BaHK npuceavnsaeT [loroBopy Homep, KOTOPbI cooTBeTcTByeT YueTHoMy Homepy KapTbl K
YKa3aH B COOTBETCTBYIOLLLEM Nose 3afBieHus.

3.1.2. Boigaya MNnacTMKoBOM KapTbl OCYLLECTBAAETCA NPU YCN0BUM €€ GaKTUYECKOTro Hannuma y AreHTa B Touke obcnyKuBaHus
Ha AaTy obpalleHna AGOHeHTa 1 NPy 04HOBPEMEHHOM BbINONHEHUMN CNeAYIOLLMX YCAOBUNA:

3.1.2.1. ABOHEHT 03HaKOMUACA U NPUHAN ycnosua OdepTbl NyTem noanucaHus 3aasneHus (Tekct OdpepTbl 4NA 03HAKOMAEHUSA
npeactasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHeHT npeAacTaBua CO6CTBEHHbIN AeWCTBYHOLWMIA NAcNopPT rpaxkaaHnHa PO (MHOCTPaHHbIN rpaxaaHunH npeacTasaseTt
COBCTBEHHBIN AEWCTBYIOWMIA MAaCNOPT MHOCTPAHHOTO rPaXKAaHMHa), a TakXKe NpPesocTaBuA cieaytoLuLyto MHGopmaumio o cebe:

3.1.2.2.1. Ana rpaxkaaH Poccuiickoit depepaumu:

e damuaunio, MMA, OTYECTBO (NpW HaANUUK NOCNeaHero);

e non;

® 13Ty U MeCTO POXKAEHUS;

®  IpaX4aHCTBO;

®  peKBM3UTbl nacrnopTta (cepua M HOMep, AaTa Bbl4ayM, HAUMEHOBAHWE OpraHa, Bbl4ABLIErO AOKYMEHT, U KOA
noapasaeneHus);

®  apec MecTa XKUTeNbCTBA (perncTpauumn) uam mecta npebbisaHus;
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®  VAeHTUOUKALMOHHBIN HOMep HaoronaaTesbLLMKa (Npy Haanuum);

e OcHOBHOI abOHEHTCKUI HOMep;

e [1oNONHUTENbHbI aBOHEHTCKMIA HoMep (Npw XKenaHun);

e  Homep dakca (ecnm umeercs);

®  aJpec 3/IeKTPOHHOM NouTbl (eCv UmeeTcs);

e  cBefeHus o beHedMLMapHOM BRadeNbLE;

®  CBeAeHusA 0 HaMYMK/OTCYTCTBUM BbirogonpuobpeTaTtens;

e  CBEAEHWA O NPUHAANEKHOCTU K MHOCTPAHHbIM HAaNOroNAaTeNbLUMKAM;

®  CBEAEHMA O NPUHAANEKHOCTU K NYBANYHBIM AOKHOCTHBIM IMLAM (B TOM YACIE U MHOCTPAHHbBIM), @ TaKXKe ABAsAeTCA
WU HET cynpyrom (Cynpyrown) uam 6nM3kum poacTBEHHUKOM TaKUX inL,

e CBEAEHWA O NpeanoiaraeMoM XapakTepe Ae/1I0BbIX OTHOWEHMUI ¢ BaHKkom;

®  CBEAEHMA O Lenn yCTaHOBAEHMA AeN0BbIX OTHOWEHWUI ¢ BaHKoM;

e cBeAeHUA 06 UCTOYHMKE MPOUCXOMKAEHUA AEHEKHbIX CPEACTB;

e  cBeAeHuA o uenm GUHAHCOBO-XO3ANCTBEHHOM AEATENIbHOCTU;

e cBeAeHus 0 GUHAHCOBOM NOIOXKEHUY;

e CBEAEHWA 0 4eN0BOK penyTauuu;

° Kogosoe cnoso.

3.1.2.2.2. InA MHOCTPAHHbIX FPaxaaH:

e damuanio, UMA M OTYECTBO (MPU HANMUUKN NOCAeAHEro);

e non;

®  [aTy pOXKAeHUs;

®  [PaXKAAHCTBO;

e pPEeKBU3UTbI NacnopTa (cepus (Mpu HaANYMK) U HOMED);

e OcHOBHOI abOHEHTCKMIA HOMEP;

e [1oNONHUTENbHbI aBOHEHTCKUI HoMep (Npu XenaHuu);

e  Homep dakca (ecnm umeercs);

®  aJpec 3/IeKTPOHHOM NouTbl (eciv nmeetcs);

e  cBeaeHuA o0 beHedULMAPHOM BNaAeNbLE;

®  CBeAeHuA 0 Ha/MYMK/OTCYTCTBUM BbirogonpuobpeTatens;

®  Has3BaHMWe CTpaHbl, HaJIOroNAaTeIbLWMKOM KOTOPOI ABNAETCS;

®  CBEAEHWA 0 NPUHAANEKHOCTU K NYBANYHBIM AOMKHOCTHBIM NLAM (B TOM YMCNIE U MHOCTPAHHbIM), @ TaK»Ke ABNAETCA UK
HeT cynpyrom (cynpyroit) uav 61M3knMm poacTBEHHUKOM TaKUX NL;

e  CBeAeHVA 0 NPeAno/iaraeMoM XapaKTepe 4e/0BbIX OTHOLEHMWI ¢ BaHKoM;

®  CBEAEHMSA O Lenn yCTaHOBAEHMA AEN0BbIX OTHOWEHWUI ¢ BaHKoM;

e cBeAeHUA 06 UCTOYHMKE MPOUCXOMKAEHWUA AEHEXKHbIX CPEACTB;

e  cBeAeHuA o uenm GUHAHCOBO-XO3AMCTBEHHOM A,EATENIbHOCTH;

e  cBeaeHuA 0 GUHAHCOBOM MOJIOXKEHUM;

e  CBefeHuA 0 4eN0BOM penyTauuu;

° Koaosoe cnoso.

B cnyyae, ecnu macnopT MHOCTPAHHOTO rPaXAaHWHA, NPeACcTaBAeHHbIi ABOHEHTOM, COCTaB/leH Ha f3blKe, OT/IMYHOM OT
PYCCKOTO, U HE COAEPKUT B CBOEM COCTaBe LOKYMEHTA, NOATBEPKAAIOLLEr0 NPABO 3aKOHHOMO NpPebblBaHMA MHOCTPAHHOIO rpaXaaHuHa
Ha TeppuTOopun Poccunitickoit Peaepaunn (BbessHoM BU3bl), AGOHEHT 0643aH NpeAcTaBUTb HOTapMabHO 3aBepPeHHbI NepeBos nacnopra
Ha PYCCKUM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTudUKaLMIO UaK YNPOLWEeHHYO naeHTUdUKaumio. B oTHoweHnn ABOHEHTA, KOTOpbIN ABAAETCA
rpaxgaHnHom Poccuiickoit Pepepaummn, nposoantcs NpeHTUOUKauma u emy npefocTaBnasercs nepcoHuduumposaHHoe 3CIM. B
OTHOWeHMM ABOHEeHTa, KOTOPbIM SABAAETCA WHOCTPAHHbIM T[PAKAAHMHOM, MNPOBOAMTCA YNPOLLEHHAA MWAEHTUOUKALMA U emy
npepocTaBnseTcA  HenepcoHuouumposaHHoe 3CIM. MoaTeBep:KaeHMEM npoxoxaeHua WaeHTUdMKaumm  mam  YnpouweHHOoM
naeHTMdrKaumm ABOHEHTA ABNAETCA NPOCTaB/ieHWe B 3afB/EHUMM NOANWUCK COTPYAHMKA AreHTa, Bblgaswero [1acTMKOBYO KapTy, U
neyatn (wramna) AreHTa, NpPeAyCMOTPEHHOrO ANA 3TUX uenel, a Takke LLUndpa KaveHTa B COOTBETCTBYOLWEM Mo/e 3asBAEHWs,
asnaoweroca 3sksemnnspom KnueHTta. OnpegeneHne Ttuna 3CMN  (nepcoHMoUUMpPOBAHHOE WAW  HenepcoHUdULMPOBAHHOE) B
COOTBETCTBUM C AAHHBIM NYHKTOM NPUMEHMMO TaKKe K MAacTUKOBbIM KapTam, NpesoCcTaBleHHbIM B NOpAAKe, NPeayCMOTPEHHOM B M.
3.5 OdepTbl.

3.1.2.4. ABoHeHT onnaTua Yepes Kaccy AreHta Komuccuio 3a opopmaeHue KapTbl (Mpu Haanumm) cornacHo Tapudam. Mpur atom,
KnneHTty B obsA3aTesibHOM MOpsAAKe BblAAETCA KAaCCOBbIM YeK, copepiKalimii YyeTHbli Homep KapTbl M obA3aTenbHble PeKBU3WUTbI,
npeaycMoTPeHHble AeNCTBYIOWMM 3aKOHOAATENbCTBOM PO,

3.1.3. MNnactTukoBasa KapTa BblgaeTcas ABOHEHTy B nepcoHanbHOW ynakoBke (KoHBepTe) M C BroxeHuem B KoHeepT
(UHcTpyKumeit). KoHBepT u MHCTPYKUMA NpuHagnexat OnepaTopy. BaHK He HeceT OTBETCTBEHHOCTU 33 UX OPOPMAEHNE U COAEPKAHME.

®akT nonyyeHuna MNacTMKOBOI KapTbl ABNAETCA NOJAHbIM U 6€30roBOPOYHBLIM aKLLENTOM GpU3NYECKOro inua npeanoxeHuns
BaHKa 3akntountb [lorosop Ha ycnosuax OdepTbl, a TaKKe cornacMem Ha obpaboTKy MepcoHanbHbIX AaHHbIX KaveHTa B obbeme,
npegycmotpeHHom B Odepre.

3.1.4. NMpw nonyyeHnmn KoHsepTta KnneHt:



3.1.4.1. NMpoBepseT ero LefoCcTHOCTb. B cnyyae, ecnmn HapylieHa UuenocTHoCTb KoHBepTa, To KAneHT Bo3BpaLaeT ero AreHTy u
KnneHty opopmnsetca HoBas MnacTMKoBas KapTa (Mpy HannMuumM) u npepocTtasasetca Apyroii KoHeepT 6e3 HapyLueHWs ero LeaoCTHOCTU.
B cnyyae ecnn opopmneHne apyroit KapTbl HEBO3MOXKHO, TO AreHT Bo3BpauLaeT KameHty cymmy Komuccum 3a obopmneHune Kaptol, ecam
oHa 6bl1a onnayeHa AboHeHTOM B cooTBeTcTBMM ¢ N.3.1.2.4 OdepTbl.

3.1.4.2. BckpbiBaeT KoHBepT, u3BiekaeT M1acTUKOBYIO KapTy U3 HEro M HaHOCMT Ha 06paTHYH CTOPOHY MAaCcTUKOBOM KapTbl
(naHenb ana HaHeceHus obpasua noanucy KnveHTta) obpasel, cBoei NoAnUcKU (pyYKoi C MacTon UM YePHUNAMKN YEPHOTO, CUHEFO UK
duonetosoro ypera).

3.1.5. o Hayana coBepLueHMsA onepaunit ¢ NMaacTMKoBOM KapToi KAMeHT akTuBMpyeT eé 04HUM U3 cieaytowmx cnocobos:

. NO3BOHMB Ha KOPOTKWUI HOomep 5555 ¢ OCHOBHOro abOHEHTCKOro HoMepa W ciaefya ron0COBOW MHCTPYKuuu. Mo
pesynbTaTam akTuBauuun baHk coobuwaet KnneHTy PIN-KoZ roslocoBbiM CEPBUCOM;
o yctaHoBwmB PIN-Kog ans MnactMkoBon KapTbl B MeradpoH BaHk.

CpoK aKkTMBaumMm MaacTMKOBOW KapTbl orpaHnyeH CPOKOM AeNCTBUA KapTbl UM MOMEHTOM 610KMPOBKK MAacTUKOBOW KapTbl,
npousseaeHHOM no nboi 13 NPUYMH, yKasaHHbIx B OdepTe. MaacTMKoBasa KapTa CTaHOBMTCA AOCTYNHOW AN aKTMBAUMK B TedeHue 5
(MAaTn) pabounx aHel co aHA ee nonydeHns KaneHTom, o yuem KnneHT ysegomnneTca cooTseTcTayrowmm SMS-coobuieHnem Ha OCHOBHOM
abOoHEHTCKUII HOMep. B ciyyae HEBO3MOMKHOCTM akTUBaLmK KapTbl u/vnam HenonyvyeHna SMS-coobuieHna Ha OCHOBHOM abOHEHTCKUI
HOMep MO UCTEYEHUU YCTAHOBNEHHOFO HACTOALLMM NYHKTOM CPOKa, ADOHEHTY Hag/1enT 0bpatutsbea B KL,

CoBeplieHne KnneHTom AencTsuit No akTMBaumu MAacTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3bABNEHUA B
nonyyeHun MNnacTmkoBoi KapTbl U 6e30roBopoyHOro npuHATUA KaneHtom Bcex ycnosuii OdepTbl 6€3 Kakux-nMbo U3bATUN UK
OrPaHWYEHUNI, B TOM YMCNIE NPeLOCTaBAEHNA cornacua Ha 06paboTKy NepcoHanbHbIX AaHHbIX KaneHTa B 06beme, NpeaycMOTPeHHOM B
Odeprte.

AKkTMBaumMAa KnveHTom [INacTMKOBOM KapTbl 6yaeT ABAATbCA A0CTaTOYHbIM A0Ka3aTe/NbCTBOM 3ak/loueHus [lorosopa
CTopoHamu, He Tpebylowmm AOMNOAHUTENBHOTO MUCbMEHHOTO MOATBEPNKAEHUA AaHHOro $akta, B TOM YMcCie, MPU BO3HUKHOBEHMMU
cnopos o dakTe 3aKntoueHus Jorosopa.

3.2. NMpepocTaBneHne BupryanbHoit KapTbl ¢ ucnonb3osaHnem Mera®oH baHK

3.2.1. [loroBop MOXKeT 6bITb 3aK/OYEH C GM3MYECKMM INLOM, AOCTUTWNM Bo3pacTa 18 (BocemHaguatu) feT, npu Haauumm y
HEro rpaxgaHCcKoW AeecnocobHOCTU B MOJHOM 06beme, Npoweawm YNpoLeHHY0 NAEHTUOUKALMUIO U ABAAIOLWMMCA AENCTBYOWUM
ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aK/l4veHUa [JoroBopa MOMKeT BOCMO/b30BaTbCcA ycayro Onepatopa «MobunbHble naatexun»,
npoLuen perncTpaLmio B COOTBETCTBUN ycnosuammn OnepaTtopa B Mera®oH baHk 1 nmeeT y OnepaTopa akTMBHYHO (HE3ab6/10KMPOBAHHYHO)
YYETHYIO 3aNuCb, a TaKKe I0MMH U Naposib/Ko4 AoCcTyna ana Bxoaa B Mera®oH baHk.

3.2.2. BupTyanbHas KapTa, NpefocTaBieHme KOTOPoin MHUUMNPOoBaHO Yepe3 Mera®oH BaHK, ABASETCA YacTbio:

o nepcoHndurumposaHHoro 3CM B cnyyae, ecnn KnveHT npowen UaeHTuduKaumo npm npesoctasneHnn emy MNaactmkosom
KapTbl U NPW YCI0BUK, YTO Y BaHKa OTCYTCTBYIOT COMHEHWS B JOCTOBEPHOCTU M aKTya/lbHOCTU MMEIOLMXCA CBEAEHUI O
KnueHrte;

e  HenepcoHuduumposaHHoro 3ICM B cnyyvae, ecnn KnveHT He npoxoaun WapeHTUdMKaumio, MNpPoBOSUMYIO MpU
npegocTaBneHnmn MNacTMKOBOMN KapTbl.

3.2.3. MHnummpoBaHue npoueaypsl nonydeHmsa BuptyanbHol KapTtbl B Mera®oH BaHK moxKeT ObITb OCYLLLECTB/IEHO:

e nocne Bxoaa B Mera®oH baHK ¢ ncnosb3oBaHMeMm ero uHTepoeica;

®  Ha cTpaHuue Caita Mera®oH BaHK C COOTBETCTBYHOLWMM NPeaNoXKeHWemM, Npu 3TOM O3HaKomaeHue ABOHeHTa ¢
ycnosuamm OdepTobl ocylecTsnfeTca Ao Bxoga B Mera®oH baHK, a ux npuHATME ABOHEHTOM U NpeaocTasieHme baHKy
3aBepeHUl, yKasaHHbix B n. 3.2.4.1 OdepTbl, noaTeeprAaeTcs ADOHEHTOM NOCPeACTBOM BBOAA Ha COOTBETCTBYHOLLEN
cTpaHuue Canta Mera®oH BaHK ogHOpPa30BOro Koga, Mosy4yeHHoro 8 SMS-coobuieHun Ha OCHOBHOW abOHEHTCKUi
HoMep.

Bxopg B Mera®oH baHK nponsBoaMTca NocpeacTBOM BBeAeHMA 0TMHa U (M1K) napona u (Maun) Koga gocTyna Ha Cainte Mera®oH
BaHK nan 8 MobunbHom npunoskerun «Mera®oH BaHK». MoOpALOK YCTaHOBNEHUSA, U3SMEHEHMS, MCMNO/b30BaHWA NorMHa/naponsa/koaa
[0CTYyNa, a TakKe TpeboBaHMA K HUM onpeaensatoTca OnepaTtopom CaMoCTOATE/IbHO.

3.2.4. MpepocTtaBneHme BupTyanbHOW KapTbl OCYLLECTBAAETCA B CAeAyoWwem nopsaake:

3.2.4.1. ABOHEHT c ucnosb3oBaHMem MHTepdeitica MeradoH BaHk / Caiita Merad®oH BbaHK nocpeacTBom cosepLueHus
KOHKNIOLEHTHbIX AeNCTBUIA (HarKaTue COOTBETCTBYIOLMX aKTUBHbLIX KHOMOK, MPOCTaBN€HME 3HAKOB B aKTUBHbIX MOAAX) UHULMUPYET
npegocTasiaeHne BupTtyanbHOW KapTbl, 3HaKomutca ¢ OdepToit 1 NpUcoeamHAETCA K ee YC/I0BUAM, TEM CaMbIM MOATBEPKAAET, UTO:

e 0O3HaKomuAcA co Bcemu ycnosuamu OdepTbl M Tapudamu, NpUCOEAMHAETCA K HUM 6e3 Kakux-1Mbo M3bATUN uaun
OrpaHUYEHW, B TOM 4MCNe MpeaocTaBAAeT cornacve Ha o6paboTKy CBOMX MepCoHabHbIX AaHHbIX B obbeme,
npegycmotpeHHom B OdepTe;

e npepocTasnser OnepaTopy Cornacue Ha NpoBeAeHWe UM YNpoLeHHOM naeHTuduKaumm AboHeHTa, Kak KnneHTta ans
BaHKa, B Lenax 3akatoueHuns Jorosopa, U nepeady baHKy cnefyolwmx cBefeHnii (NepcoHanbHbIX AaHHbIX): damuaus,
MMS, OTYECTBO (MPU HANMUMK), PEKBM3UTBI LOKYMEHTA, YAOCTOBEPAIOLWEro MMYHOCTb, OCHOBHOW abOHEHTCKUIA HoMep,
[aTa pPoXKAEHMS, B TOM uucie B Lensax obHoeneHnsa baHkom cBeaeHuit o Kanente;

®  03HAaKOMWACA M COMACeH CO BCEMW YCNOBUAMM MpefocTaBneHus OnepaTtopom cepsuca Mera®oH BaHk, aosepser
YKa3aHHOMY CepBWUCY U OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €r0 WMCMO/Jb30BaHMEM, COT/aceH Ha
npegocrtasieHue M ob6cnyKueaHue BupTtyanbHoi KapTbl B Mera®oH BaHK B cooTBETCTBMU C ycaosuammu OdepTsi;



®  nNpuHMMaEeT Ha cebs OTBETCTBEHHOCTb 3a /t0Oble AeNcTBUA C BupTyanbHOW KapToi, B TOM 4YMCNe COBepLUEeHHble C
ucnonbsoBaHnem Mera®oH baHk, 32 UCKNtoYeHeM cyyaeB, Koraa KAnMeHTy npuumHeH yuepb B CBA3WU C HapyLleHnem
ycnosuin OdepTbl co CTOPOHbI baHKa;

e niobble aelncTemA, coBeplieHHble B Mera®oH baHk ¢ aBTopusaumen uam nocne asTopusaunm AboHeHTa B Mera®oH baHk
C MCNOJIb30BaHMEM NOTMHA M (MK) Napoasa U (Maun) Koga A0CTYNa ABAAOTCA AeUCTBUAMKU ABOHEHTa.

3.2.4.2. B cnyyae ycnewHoro NpoxoxAaeHuWa YnpouweHHoW uaeHTUdUKaumm, cobniofeHna orpaHUyeHuin no Koamyectsy
npegocTtasieHHbIx KapT, NpMHATUA BaHKOM NONOXKUTENIBHOTO peLLeHna 0 NpeaocTaBaeHn BupTyanbHoi KapTbl KaneHT nHopmupyeTca
B Merad®oH BbaHK 0 npeaocTaBneHun emy BupTyanbHon KapTbl. OgHoBpemeHHO, KauveHTy Ha OCHOBHOW abOHEHTCKUA Homep
HanpasnseTca SMS-coobuieHre, NoaTBEpPKAatOLLEe NpeaocTaBaeHme emy BUpTyanbHOM KapTol.

3.2.4.3. Mocne npegocTaBneHma BUpTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNIMEHT MoXKeT
nocpeactsom uHTepderica Merad®oH BaHK 3anycTuTb npouecc ee gobasneHus B NoboM AOCTYNHbIA NaaTexHbli cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. [loroBop cunTaeTca 3akaoHeHHbIM Mexay baHkom n KaneHTom Ha ycnosusax OdepTbl M BCTynaeT B CUAY C MOMEHTA
HanpasneHna baHkom KnneHTy Ha OCHOBHOM abOHEHTCKMI Homep SMS-cOOBLLEHMA O BO3MOMKHOCTM COBepLIaTb MAATEXU C
ncnonbsoBaHMem BupTyanbHol KapTbl uan otobpaskeHua nHbopmaumm o npefoctaBiaeHnn BupTyanbHoit KapTel B Mera®oH BaHK, B
3aBMCUMOCTM OT TOTO, Kakoe 13 cobbiTuii HacTynuao paHee. Mpu sTom, BaHK NnpuceBansaeT [JoroBopy HOMep, KOTOpPbI 0TOBpakaeTca B
Mera®oH baHK.

3.2.6. CosepleHne KaveHTom ntobbix aencTBuit ¢ BupTyanbHOM KapToi (coBeplueHMe MepBOW MAATeKHOM onepaunu,
pobasneHne BupTtyanbHoi KapTbl B nnaTexkHble cepsucol (Apple Pay, Google Pay, Samsung Pay), nonyyeHue MH-Koaa u np.) asnasertcs
NOATBEPKAEHVUEM €ro BOMEU3bABNEHUA B NOMyYeHUU BupTyanbHOW KapTbl M 6€30roBOPOYHOrO MPUHATUA KAMEHTOM BCeX YCNOBUM
OdepTbl 63 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha 06paboTKy NepcoHaNbHbIX AAHHbIX
KnueHta B obbeme, npeaycmotpeHHoMm B OdepTe. CosepuweHne KAMEHTOM yKasaHHbIX AEeNCTBUA OyaeT ABAATbCA A0CTATOYHbIM
[OKa3aTeNbCTBOM 3aktoudeHna [oorosopa CTOpoHamu, He TpebylolwMM AONOAHUTENIbHOTO NMUCbMEHHOTO MOATBEPXKAEHWUA AAHHOTO
daKTa, B TOM YMc/e, Npy BOSHUKHOBEHUW CNOPOB O paKTe 3akntoyeHus Jorosopa.

3.2.7. MNpepoctaBneHme KnnmeHty nHpopmauum o PeKBM3MUTAxX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MUH-kopa
oCyLLecTBAAeTCA ¢ ucnonb3oBaHmem Mera®oH baHk, ecnm nHoe He NpeaycMoTpeHo ycnosuamm OdepTol.

3.3. MpepocrasneHne BupTtyanbHoit KapTtbl B JIuHOm KabuHete A6GOHeHTa

3.3.1. [loroBop MOXKeT 6bITb 3aK/IO4YEH C GU3MYECKMM NNLOM, AOCTUTWIMM Bo3pacTa 18 (BocemHaguatu) nNeT, Npu Haauumm y
Hero rpaxgaHckon geecnocobHOCTU B NOSHOM 0bbeme, Npoleawnm YNPOLLEHHYI0 MAEHTUGUKALMIO U ABAAIOWMMCA AENCTBYIOLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/toveHua [OroBopa MOMKeT BOCNO/b30BaThCcA ycayron Onepatopa «MobusbHble NaaTeXu»,
npowen pernucTpaumio B COOTBETCTBMM ycioBuamu Onepatopa B JIn4HOM KabuHeTe ABoHeHTa M MmeeT y OnepaTopa aKTUBHYHO
(He3a6/10KMPOBaHHYIO) YUETHYIO 3aNNCb, IOTMH M Naposib/Ko4 A0CTyNa A5 BX0Aa B JINUHbIN KabuHeT AGOHEHTa, a TaKXKe Npu Haanymm
TEXHWUYECKOM BO3MOXKHOCTU Ha YCTpoicTae.

3.3.2. BupTyanbHan KapTa, NpefoctaBaeHme KOTopon MHUUMmMpyeTca yepes JInyHbl KabuHeT ABoHeHTa, BXoAuMT B cocTas ICr,
TUN KOTOPOro (HenepcoHNPULMPOBaAHHOE UM NEPCOHNPULMPOBAHHOE) ONpesenseTcs B NOPAAKe, aHaNIOTMYHOM YKasaHHoMy B N. 3.2.2
OdepTbl.

3.3.3. lns nonyyeHun BupTtyanbHo KapTbl ADOHEHT OCyLLEecTBAAET BXOA, B JIUHbIV KabuHeT ABOHEHTa NocpeaCcTBOM BBEAEHUSA
norvHa u (uamn) napons u (Mam) Koga aoctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT namn B MobunbHOM npuaoxKeHnn ««MeradoH»
NnuHbIf KabuHeT». NMopPAAOK YCTAHOBNEHUA, M3MEHEHUS, UCMONb30BaHMA NorvHa/napons/koda AOCTyna, a Takke TpeboBaHUA K HUM
onpegenatTca OnepaTtopom CamoCTOATENbHO.

3.3.4. NpegocTasneHne BupTyanbHoit KapTbl B JIMUHOM KabuHete AGOHEHTa OCYLLECTBAAETCA B CeAYIOLEeM NOPAAKe:

3.3.4.1. ABOHEeHT ¢ ucnonb3oBaHuem MHTepdeica J/InyHoro KabmHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
AeNCTBUIA (HaXKaTMe COOTBETCTBYIOLLMX aKTUBHBIX KHOMOK, MPOCTaBNeHME 3HAKOB B aKTUMBHbIX MOAAX) M BBOJA OLHOPA30BOro KoAa,
nonyyeHHoro B SMS-coobueHnn Ha OCHOBHOM abOHEHTCKUIA HOMep, UHULMKPYET NpeaocTaBieHne BupTyanbHOM KapTbl, 3HAKOMUTCA C
OdepToW M NpUcoegUHAETCA K ee YCN0BMAM, TEM CaMbIM NOATBEPKAAET, UTO:

e  03HaKomuAcA co Bcemu ycnosuamu OdepTbl M Tapudamu, NPUCOEAMHAETCA K HUM 6e3 Kakux-1Mbo M3BbATUN uan
OrPaHUYEHNn, B TOM 4MCNe MpeaoCTaBAseT cornacMe Ha 06paboTKy CBOMX MEPCOHasbHbIX AaHHbIX B 0obbeme,
npesycmoTtpeHHom B OdepTe;

e npepocTasnset OnepaTopy Cornacue Ha NposeAeHWe UM YNpoLeHHON naeHTuduKaumm AboHeHTa, Kak KnneHTta ans
BaHKa, B LLeNAx 3akntoueHuns Jorosopa, U nepesady baHKy cnefylolwmx cBefeHuii (NepcoHanbHbIX AaHHbIX): damuaus,
MMS, OTYECTBO (MPWU HANMUMK), PEKBM3UTLI AOKYMEHTA, YAOCTOBEPAIOWEro MMYHOCTb, OCHOBHOW abOHEHTCKUIA Homep,
[aTa pPoXKAEHMS, B TOM uncie B Lensax obHosneHnsa baHkom cBeaeHuit o Knnenre;

®  03HAaKOMWACA U COTIaCeH CO BCEMU YCNOBUAMM NpesocTaBaeHns OnepaTopom cepBUCOB - JIMUHbIN KabuHeT ABOHeHTa U
Mera®oH BaHK, fosepseT yKa3aHHbIM CepBMCaM W OCBEAOMJEH O BCEX BO3MOXHbIX PUCKaxX, CBA3AHHbIX C WX
MCMNONb30BaHMEM, COTIaceH Ha MoslyyeHue u obcnysKuBaHue BupTtyanbHoi KapTtel B8 Mera®oH baHk 1 JIuiuHOM KabuHeTe
A60HeHTa B COOTBETCTBUM C ycaoBuaMM OdepTbl;

®  MpUHMMaeT Ha ceba OTBETCTBEHHOCTb 3a Nt06ble AelCTBUA ¢ BUpTyanbHOW KapTol, COBepLUEHHbIE C UCMO/b30BaHUEM
JInyHoro KabuHeta AboHeHTa U Mera®oH BaHK, 33 UCK/IOYEHMEM Cly4aeB, Korga KAMeHTy NpuumnHeH yuiepb B CBA3M €
HapyleHnem ycnosuii OdepTbl CO CTOPOHbI BaHKa;



e nobble aeicteua, coBeplieHHble B JIMUHOM KabuHeTe A6oHeHTa M Mera®oH BaHK nocne asTopusaumm ABoHeHTa
COOTBETCTBEHHO B J/INYHOM KabuHeTe AboHeHTa M Mera®oH baHK ¢ UCMO/b30BaHWEM NOTUHA U (MaK) naponsa u (uam)
KoZa A,0CTyna, B TOM Yucae nonyvyeHue BUpTyanbHOM KapTbl, ABAAIOTCA AelcTBUAMM ABOHEHTa.

3.3.4.2. B cnyyae YCMeWHOro NPOXOXAEHUA npouecca YNPOLWEeHHOW uaeHTUdMKauum, cobnogeHus orpaHuYeHuin no
Ko/aMyecTBy NpegocTaBaeHHbIX KapT, NnpuHATMA BaHKOM MONOMKMTENbHOTO peleHnsa O NpeaocTaBneHun BupTyanbHoW KapTbl KaveHT
nHbopmupyetca B JInuHom KabuHete AboHeHTa 0 NpeaoCcTaBneHUN emy BupTyanbHol KapTbl. OgHoBpeMeHHo, KaneHTy Ha OCHOBHOW
aboHeHTCKMI1 Homep HanpaenaeTca SMS-coobuieHve, NnoaTBepKAAtOLLIEe NpeaoCcTaBaeHe eMy BupTyanbHoM KapTbl.

3.3.4.3. NMocne npegocTasneHna BuUpTyanbHOM KapTbl KAMEHT MOMET C Mcnonb3oBaHMeM uHTepdeica JInuHoro KabuHeTa
A6oHeHTa n/mnm Mera®oH baHK 3anycTuTb npouecc ee gobasaeHns B 110601 AOCTYNHbINA NaaTexHbli cepsuc (Apple Pay, Google Pay,
Samsung Pay), B caiy4ae ecav AaHHbIM npouecc He Bbin 3anyLeH aBTOMaTUYeCKM B NpoLecce NpefocTaBieHna BupTyanbHOM KapTbl.

3.3.5. [loroBop cumTaeTca 3aKatodeHHbIM Mexay BaHkom n KameHTom Ha ycnosuax OdepTbl M BCTynaeT B CUAY C MOMEHTA
HanpasneHua baHkom KnueHTy Ha OcCHOBHOM aboOHEHTCKU Homep SMS-coobuieHMA O BO3MOXKHOCTM COBepLIaTb NATEXM C
MCnonb3oBaHMEM BupTyanbHOM KapTbl Uan otobpaxeHus nHbopmMaLmMn o NpeaocTaBneHUN BupTyanbHoM KapTbl B JIMYHOM KabuHeTte
A6oHeHTa n/unm Mera®oH BaHK, B 3aBUCMMOCTM OT TOTO, Kakoe U3 cobbITMIM HacTynuao paHbLue. Mpu aTom, baHK Nnpucsansaet [orosopy
HOMep, KOTopbI oTobpakaetca B JIMuHOM KabuHete AboHeHTa n Mera®oH baHk.

3.3.6. CoBepleHne KnveHTom nobbix aenctsuin ¢ BupTyanbHoW KapTol (coBeplueHMe MNepBOW NATEXHOW onepauuy,
nobasneHne BupTyanbHOW KapTbl B NaaTexHble cepsuckl (Apple Pay, Google Pay, Samsung Pay), nonyyeHune NUH-koga v np.) sensetca
NOATBEPXKAEHMEM €ro BOJEU3bABNEHUA B MNosydyeHUU BupTyanbHOM KapTbl U 6€30roBOPOYHOro NPUHATMA KAMEHTOM BCex ycnoBui
OdepTbl 6€3 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha o6paboTKy NepcoHaNbHbIX AAHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoseplieHMe KAMEHTOM YKasaHHbIX AEUCTBUI OyaeT ABAATbCA A0CTAaTOYHbIM
[,0Ka3aTeNIbCTBOM 3akatoueHuna [Jorosopa CTopoHamu, He Tpebylowum AOMNOJHUTENbHOTO NUCbMEHHOTO NOATBEPXKAEHWA AAHHOMO
dakTa, B TOM YnC/e, NPU BOSHUKHOBEHMM CNOPOB O paKTe 3aKntoueHus [orosopa.

3.3.7. MpepocTaBneHne Knnenty nHbopmaumm o PekBu3WUTax KapTbl, ycTaHOBAeHME U uameHeHnue Knunentom MUH-kopa
OCYLLEeCTBAAETCA C UCNONb30BaHWEM JIMUHOro KabuHeTa AboHeHTa u/unm Mera®oH baHK, ecinm MHoe He NpeayCMOTPEHO YCN0BUAMM
OdepTbl.

3.4. NpepocraBneHne BupTtyanbHoit KapTbl ¢ ucnonbzosaHnem WEB-caitta Onepatopa

3.4.1. WHuummpoBaHMe npoueaypbl nosnyyeHua BupTyanbHoi KapTbl ¢ wucnonb3oBaHnem WEB-caiita Onepatopa, 3a
WCKNOYEHNEM CyYaeB, YKa3aHHbIX B M. 3.2 1 n. 3.3 OdepTbl, ocywecTBAseTca Ha cTpaHuue WEB-caiiTa Onepatopa C COOTBETCTBYHOLLMM
npeanoXeHnem, Npu 3TOM O03HaKomneHue AbBoHeHTa ¢ ycnosuamu OdepTbl, UX NpuHATUE ABOHEHTOM M npeaocTaBneHue baHKy
3aBepeHUi, ykasaHHbIX B N. 3.3.4.1 OdepTbl, NnoaTBEpPKAaETCA ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYHOLWEN cTpaHuue WEB-
cavita OnepaTopa 04HOPA30BOro KoAa, Nosy4yeHHoro B SMS-coobuieHnm Ha OCHOBHOM abOHEHTCKMIA HoOMep.

3.4.2. NonoxeHusa OdepTbl, NpesycmoTpeHHble B nn. 3.3.1-3.3.2, nn. 3.3.4.2-3.3.4.3, nn. 3.3.5-3.3.7 O¢depTbl, npUMeHAIOTCA
TaKXKe K OTHOLIEHUAM, CBA3AHHbIM C NpeocTaBieHneM BupTyanbHOM KapTbl B COOTBETCTBMM C M. 3.4 OdepTbl.

3.5. OTAenbHble MONOXEHUA, peryanpyolme oTHoweHna CTOPOH, CBA3aHHble C NpeaocTaBieHnem U o6cayKuBaHuem
Mnactukosoii KapTbl, 3aKka3aHHoM B UHTepHeT-marasuHe B Mepuogp, aeiicTBuA npeanoxKeHus

3.5.1. Odepra perynmpyeT oTHOLWEHMA Mexay baHkom n KnneHTom, BbiTekatowme 13 OdepTbl 0 BbiMyCcKe U NPesoCTaBAeHNM
BaHKoBCKoM KapTbl Merad®oHa yepes MHTepHET-MarasuH, 1 OCyLLECTBEHWNM PACYETOB C €€ UCMO/b30BaHNEM, MPUCOEAMHEHMNE K KOTOPOM
ocylecTensanock KaveHtom B Nepunog Aenctena npeanoxKeHus.

3.5.2. loroBop, 3aK/to4eHHbIN B [leproa fencTema npesnoKeHums nocpeacTsom npucoeamHermna Knmenta k Odepre o Bbinycke
W npepocTaBneHMn baHKoBcKol KapTbl MeradoHa yepes VHTepHET-MarasuH, U OCYLLECTBIEHUM PACYETOB C €e UCMOJIb30BaHUEM,
CYMTAETCA 3aK/OYEHHbIM MeXAy BaHKoM 1 KnnmeHTom v BCTynaeT B cuay B AaTy NpeaocTaBieHnsa ABOHEHTY BO3MOXHOCTM aKTUBaL MK
MnacTMkoBol KapTbl (HanpasneHus BbaHkom cooTtseTcTByloWwero SMS-coobuweHna Ha OCHOBHOM abOHEHTCKMI Homep). B ciayuyae
Henosy4YeHuna ykasaHHoro SMS-coobueHna Ha OCHOBHOM abOHEHTCKMIM Homep ABOHEHTY HagnexXuT 06paTnuTbes B KLL.

3.5.3. HanpasneHve bBbaHKom KnuneHTy SMS-cooblieHus, copeprkawero WMHPOPMALMIO O BO3MOMKHOCTM aKTMBALMMK
MNacTMKoBoM KapTbl, Ha OCHOBHOM aboHeHTCKMI Homep (n. 3.5.2 OdepTbl) n/Mnmn coseplueHne KAMEHTOM AeNCTBUIA NO aKTUBaLUK
MNacTUKOBOWM KapTbl ABAAIOTCA KOHKAOAEHTHbIMWU AEUCTBUAMM, NOATBEPKAAOWMMN GAKT 3aKNtoYeHUa [loroBopa M, COOTBETCTBEHHO,
6e3ycnosHoe npuHATHe KnveHTom Bcex ycnosuii OdepTbl 63 Kakux-1Mbo U3bATUI UM OrpaHUYeHUn U npeaocTasieHne KaveHTom
cornacus Ha o6paboTKy ero NePCOHasNbHbIX AaHHbIX B 06beme, NnpesycmoTpeHHom B OdeprTe.

3.6. O6wue ycnosua npegocrasneHms Kapr

3.6.1. NpeaocrasnenHne n (Man) obcayxkmeaHve BUpTyanbHOM KapTbl B nopaake, npeaycmoTtpeHHom nn. 3.2 - 3.4 OdepThl,
ocylecTaseTca ¢ ucnonb3osaHnem 60 8 coctase Mera®oH baHk//InyHoro KabuHeta AGoHeHTa B COOTBETCTBMM C ycioBuaAMM OdepTbl.

3.6.2. KnMeHT moKeT ogHOBpPEeMeEHHO BraaeTb He 6osee 5 (MATbio) JocTynHbiMM KapTamu. Mpu 3Tom, KAneHTbl, KoTopble no
cocTosiHuio Ha 01 mapTa 2018 roaa menu [locTynHble KapTbl B KonyecTse 6onee 5 (MATK) KapT, MMetoT NpaBo MCMOb30BaTh YKa3aHHble
KapTbl g0 nctedeHna Cpoka AeiicTBUA KapTbl MM pacTopykeHua [loroBopa B ciyyasx, npefycmoTpeHHbix OdepToil.

KnveHT He moxeT Bnagetb bonee 1 (OgHoi) LocTynHon BupTyanbHOW KapToi, NpesoctaBAeHHON K ogHoMmy OCHOBHOMY
aboHEeHTCKOMY HOMepy B NOpAAKe, NpeaycMoTpeHHoM M. 3.3 uau n. 3.4 OdepTol.

3.6.3. MMocne aktMBaumu [NacTMKOBOM KapTbl WAM NpefocCTaBieHWs BupTyanbHOM KapTbl KAneHTy aBTOMAaTUYeCKM
nogkntoyaetca Cepsuc «SMS-uHGopmupoBaHme» ansa Takol KapTol.



3.6.4. CoBeplueHve onepauuit ¢ BUpTyanbHOW KapTOW CTAHOBMTCA BO3MOMHbIM Nocne eé npepocTtasneHus. CoseplieHne
onepauunit ¢ TNacTUKOBOM KapTbl CTAHOBMTCA BO3MOXHbIM nNocne eé akTueauum KAnMeHTOM, 33 WCKAKYEHMEM C/yvaes,
npeaycmoTpeHHbIX B M. 3.6.5 OdepTsbl.

3.6.5. MposegeHne onepaumit ¢ NAacTMKOBOW KAapTOl C UCNOb30BaHMEM BECKOHTAKTHbIX TexHonorui (PayPass) ctaHoBUTCA
BO3MOKHbIM MOC/Ie YCNELHOro NPoBeAeHNA onepaLmm ¢ Takol MAacTMKOBOM KapToi KOHTAaKTHbIM CNOCcObom ¢ 06a3aTeNbHbIM BBOAOM
PIN-koga, nony4yeHHOro no pesyabTaTam akTMBaLMK MAacTMKOBOM KapTbl. [leMcTBMEe HACTOALLErO MYHKTA PAacnpoCTPaHAETCA TONbKO Ha
MnacTukoBbie KapTbl cneaytolwmx Buaos: «Mera®oH CtaHgapt NFC», «Mera®oH 3on01o», «Mera®oH MaatuHym».

4. Cnoco6bl n nopaaokK yseanuenuns Ocratka 3C

4.1. NononHeHne OcTtaTka IC MOXKET OCYLLECTBAATLCA TONIbKO BE3HANMUYHBIM NMyTEM W NPOU3BOAMTCA NyTEM NPesoCTaBAeHUA
OEeHEeXHbIx cpeacTB baHKy U3 cneayoWwmnx NCTOYHNKOB:

4.1.1. 3a cyeT AeHeKHbIX cpeacTs KaMeHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayru csasm Onepatopa ansa OCHOBHOMO
abOHEHTCKOro Homepa npu ocylecTsneHnn KnnmeHTom onepauumn ¢ ucnonb3osaHnem Kaptbl (mpu ycnosum, uto KapTa sasasertca
AKTMBHOI KapToW);

4.1.2. 33 cyeT AeHeXHbIX cpeacTB KAMeHTa, BHECEHHbIX UM B KayecTBe aBaHca 3a yc/yru ceasu OnepaTtopa ans OCHOBHOro
abOHEHTCKOro HoMepa, B MOMEHT HacTyNNeHUA OCHOBAHMA A1 UCMIONHEHUA BaHKOM PacnopsseHus Ha nepuoanveckoe nepeuncieHne
(npu ycnosum, uto KapTa ABnseTcs AKTUBHOM KapToW);

4.1.3. 32 cyeT AeHeXHbIX CPeacTB, NOCTYNUBLUMX B Noib3y KaneHta no PekBM3MTam KapTbl, B TOM 4uC/ie yepe3 CepBUCHI
NOMNOZIHEHWUA KApT MAATeXHbIX cuctem, B Tom uncne MMC, nmbo B BUAe NoTpebuTenbcKUX 3aliMOB (KpeauToB), BblAaHHbIX KaveHTy
KpPeaUTHbIMU OpraHM3auMAMU UM MUKPOPUHAHCOBBIMM OPraHU3aLMAMM, B leHb UX NOCTYNNEHUSA;

4.1.4. 33 cyYeT AeHeXKHbIX CPeacTs, NocTynuBWKX B BaHK B nonb3y KnveHnta ot Monydyatenei, npu Bosspate Mepesoga (3a
BO3BpaLLEHHbIV TOBap, 0TKa3 OT paboT, ycayr U T. 4.) UM B Cydae Bo3BpaTa AeHeXHbIX cpeacTs KameHTy B cooTBeTCTBUM € N.5.9 OdepThl,
B AieHb UX NOCTyNneHuns B baHk;

4.1.5. 3a cHeT AEHEXKHbIX CPeACTB, NOCTYNMBLIMX OT KnneHTa B BaHK B Nosib3y MNosyyateneli ¢ y4eTOM COOTBETCTBYHOLLEN CYMMbI
Komwucemm, npm ycnoBum oTmeHbl MepeBoga B cooTBETCTBUM € M. 5.4.2 OdepTbl.

4.2. CosepuweHune KnaveHTom onepaumm ¢ ucnonb3osaHmem Kaptbl anaetca pacnopsxennem KnveHta Onepatopy u baHky
yBennuntb Octatok 3C (nononHutb KapTy) B pamkax Ycayrn «6BKM» n OdepTbl, 1 coBeplunts MNepesoa,.

Bblgaya PacnopaxeHuAa Ha nepuoguuyeckoe nepeyncneHve asnaetca pacnopaxeHnem KnveHta Onepatopy M baHKy
ysennumsatb Octatok 3AC (nononHATb KapTy) B pamkax Ycnyrn « BKM» 1 OdepTol, M coBepluaTh MepeBoabl B COOTBETCTBUM C YCAOBUAMMU
Takoro PacnopseHus.

ObmeH mexay baHkom u OnepaTopom B uensax yBennuyenusa Octatka AC KnueHTa ocywectBnsetcA ¢ cobnogeHnem
COOTBETCTBYIOLLMX TPEOOBaHMI 3aKoHOAaTENbCTBA PO B MOMEHT coBeplueHun (06paboTku) onepaumm ¢ ucnonb3osaHuem KapTbl uam
HacTyn/ieHWa CpoKa pacyeToB, MO0 B MOMEHT HACTYMNEHWA OCHOBAHWA A1A MCMNONHEHWA PacnopaxeHua Ha nepuoamMyeckoe
nepeyncieHue.

4.3. MNMpucoeguHasaceb K ycnosuam OdepTbl KAMeHT cornawaeTtca ¢ Tem, YTO AEeHeXHble CpeacTBa, noctynatowme B baHk
cnocobamu, ykasaHHbiMmM B nn. 4.1.3 - 4.1.5 OdepTbl, yBennuymsatoT Octatok I/1C 6e3 fononHUTENbHOTO pacrnopsKeHusa KnmenTa. Mpu
NOCTYNIEHUN LeHeXHbIX CPeACTB B UHOCTPAHHOM BantoTe OCYLLECTBAAETCA X KoHBepTauma B BantoTy KapTbl B nopagxe, ykasaHHOM B M.
5.26 OdepTbl.

4.4, C moMeHTa 3aKknoyeHusa [orosopa Ha ycnosuax OdepTbl U NpefoCTaBieHUA AEHEXKHbIX CPeACTB B CYET yBeandYeHus
Ocratka 3/[1C, KnueHT npnobpeTaeT npaso Tpeb6oBaHusA K baHKy Ha CyMMy NpeaoCTaBieHHbIX 4EHEXHbIX CPeACTB.

4.5. YBeIMUNTb CyMmMY, AOCTYMHYIO /1A COBEPLUEHMA ONepaLm C MCNoab3oBaHMeM KapTbl, BO3MOMKHO 06bIM M3 JOCTYMHbIX
cnocobos, npegnaraemblix OnepaTopom 414 nononaHeHusa 6anaHca OCHOBHOro aboOHEHTCKOro Homepa.

5. Mopaaok pacnopaxeHuna Octatkom A4C 1 ncnonb3osaHua Kaptol ana nepesopa 34C. OrpaHuyeHuna. Konseprauma

5.1. Bce pacyeTHble onepawum ¢ ucnosib3oBaHvem KapTbl OCYLLECTBAAIOTCA Ha OCHOBAaHMM PacnopsxeHunit KnneHTta B npeaenax
[octynHoro Octatka 3/4C 1 orpaHMYeHUI, YCTAaHOBNEHHbIX AEWCTBYOLMM 3aKOHoAaTenbcTBom PO, florosopom, npasunamu MMC. Ons
yaocToBepeHun PacnopsxeHusa baHk npoBoant AyteHTuoMKaumMio KnneHTa, npy aTom Bce KoApbl M Napoau, nonyvyeHHble BaHKom npu
AyTeHTUdMKaLUW, paBHO3HAYHbI COBCTBEHHOPYYHON noanucu KameHTa u ux ucnosib3osBaHue asnsetcs gna baHka noatsepxaeHvem
daKTa BblfauM PacnopsaskeHuUs 1 (Mnun) coBeplueHns onepaLmMmn ¢ UCNob3oBaHMem KapTbl IMYHO KaneHTom.

5.2. MpuHumasn ycnosua OdepTbl KaneHT aaeTt baHKy NpaBo COCTaBAATb OT UMeHM KinMeHTa pacnopa’KeHna Ha OCyLLecTBieHne
nepeBoAOB AeHEeXHbIX cpeacTB 6e3 OTKPbITMA BaHKOBCKOro cyeTta, MOCTYNMBLUMX B baHK cnocobamu, yKasaHHbiMu B nn. 4.1.3 - 4.1.5
OdepThbl, B pazmepe CyMMbl TaKOro MOCTyNAeHUA, B NoAb3y OnepaTtopa B COOTBETCTBUM C OTAE/bHLIM AOFOBOPOM, 3aKNHOHEHHBIM MEXAY
BaHKom 1 OnepaTopom, B KayecTse yBeAMYeHWA CyMMbl aBaHca 3a ycayru ceasn OnepaTtopa ans OcHoBHOro aboHEHTCKOro Homepa
KnueHTa B CpoK, He no3gHee paboyero AHA, creayowero 3a gHem ysenmyenuns Octatka 34C.

5.3. OcTaToK 3/1C MOKeT 6bITb MCMONb30BAH CAEAYOWMMU cnocobamu:

5.3.1. MepeBepeH 6€3 OTKPbITUA cyeTa B No/b3y MonyyaTtenei:



e Npu coBepleHun [epeBOSOB Ha Apyrve nnaTe)Hble KapTbl AobbiMu cnocobamu, npegnaraembimn MMC (ans
HenepcoHndMLMpoBaHHbIX ICM? AonycKaeTcs ocyllecTBaeHWe [epeBOAOB MCKAIOUMTENBHO Ha MAaTeKHble KapTbl,
AeprKaTenem KoTopbix ABnseTcs KaneHr);

e  npwu cosepluieHnK MNepeBoaoB Ha 3/1EKTPOHHbIE KOLE/IbKY;

e  npwu coseplieHnm NepeBoaoB C Lenbio onnaThl TOBapoB (paboT, yCiyr, pe3ynbTaToB MHTENIEKTYyaIbHOW AeATEIbHOCTM U
T. 4.) NonyyaTteneit, NpuHUMAtOLWMX B oNAaTy KapTbl MIC, B TOM uncne, 3a npegaenamu Poccuitickoint depepaumm.

5.3.2. NepeBeaeH 6e3 oTKPbITUA cyeTa B Noab3y lMoayyatenei npu coseplieHnmn MepeBoaoB B COOTBETCTBUM C YCNOBUAMM
PacnopseHus Ha Nepuoamyeckoe nepeyncieHme.

5.3.3. MonyyeH KNAMeHTOM HaNNYHBIMWN AEHEXKHBIMU CPEACTBAMM B NMYHKTAX BblAAYMN HANIMUYHBIX U BaHKOMATaX, NOAK/OUEHHbIX
K MMC v npuHUmalowmx K obcayxusaHuio Kaptel MMC, B Tom umncne, 3a npegenamu Poccuiickon ®epepaumm (Npy oTCyTCTBMM
OrpaHNYEeHWNI, YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM PD, npuMeHUTENbHO K KOHKpeTHoMy Tuny 3CIM).

5.4. B cnyyae ucnonb3zoBaHua OctaTka IC B cootBetctBuM ¢ N. 5.3.1 u n. 5.3.3 OdepTtbl ymeHbweHue OcTtatka IAC
ocylecteaseTca baHKOM B cnegyowem nopagke:

5.4.1. B peHb ABTOpu3aumn baHk ymeHblwaet Octatok 31C Ha cymmy onepaummn 1 ¢ y4eToM CyMm COOTBETCTBYOLWMX Komuceuia
(npu Hannumn).

5.4.2. MNC HanpasnseT B baHK 3/1EKTPOHHbIN AOKYMEHT, NOATBEPXKAAOWMIA coBepleHme KnneHTom onepauuun c KapToi
(aanee - PacueTHbli AOKYMeHT). Eciv B TeueHme 30 (TpuauaTtv) KaneHaapHbIX AHeN ¢ AaTbl coBepleHuns KnmeHtom onepauun ¢ KapToi
BaHK He nony4mn PacyeTHbll fOKYMEHT, TO MO UCTEYEHMM YKa3aHHOTo nepuoaa baHk nponssoauT oTmeHy Mepesoaa.

5.4.3. Ecnm cymma onepaumm n cymmbl cooTseTcTayowmx Komuccnii no PacyeTHOMY JOKYMEHTY Ha MOMEHT €ro NocTyn/ieHus
B baHK npesblwaeT cymmy ymeHblieHua Octatka 3C no Takol onepauuu (BKAOYAsA, HO HE OTPAHWYMBAACH, BO3MOMKHbIe Cayyau
coBeplieHnn onepauuii ¢ Kaptoi 6e3 AsTopmsaumu no npasunam MIC, noctynneHusa PacyeTHOro AOKymeHTa no uctedeHun 30
(TpmnauaTn) aHel c momeHTa coBeplieHunsa KnneHTom onepaunm), y KnveHTta Bo3HWKaeT 06a3aTenbCcTBO nepes baHKoM B pasmepe CyMmbl
npesblweHna. [laHHaa cymma ynnaunsaetca KnveHtom baHky B nonHom obbeme B cooTBeTcTBuM ¢ n. 5.10 OdepThl.

5.4.4. Ecnn ¢ KnveHTa B3MMAlOTCA A0MNONHUTENbHbIE KOMUCCUM GaHKOB-3KBAapepoB W/WUAM HEKPeAUTHbIX OpraHu3auui,
Y4acTBYIOLMX B pacyeTax No onepauuam, COBEPLUAEMbIM C UCMoib3oBaHNem KapTbl (pasmep Takmx Komuccunii KnmeHT 06a3aH BbIACHUTb
[0 COBEpLUEHMS onepaLLMm), TO Ha CyMMy COOTBETCTBYIOLLLEW KOMUCCUM BaHK ymeHbluaeT OcTaToK 3/1C Ha OCHOBaHWUM AaHHbIX PacueTHoro
LOKYMeHTa. B cnyyae HegoctatouHocTn OctaTka 3,C ANnA onnaTel yKa3aHHbIX B HACTOALLEM MYHKTE KOMUCCUI, BaHK NpuMeHseT NopsaaoK,
ycTaHoB/eHHbIV N. 5.10 OdepTbl.

5.5. B cnayyae ucnonb3oBaHua OctaTtka 9C B cootBeTcTBUM C N. 5.3.2 OdepTbl ymeHblieHne Octatka 3C ocyuiecTeaseTca
baHKkom B cnepytowem nopsaake:

5.5.1. B AeHb HaCTynneHUA OCHOBAHMA A/1A UCNONHEeHUA Pacnopa)KeHna Ha nepunoanyeckoe nepedncieHne baHk ymeHbluaet
OcraTok 3[C Ha cymmy MepeBosa B COOTBETCTBUM C YCI0BUAMM PacnopsixkeHus u cymmy Komucecum (npy Hanuuum).

5.5.2. MopagokK ageicteuii baHka B ciydae HegocTtatouyHocTM OctaTka OC 1 HEBO3MOKHOCTM €ro NonoJIHeHUs B COOTBETCTBUM
c n. 4.1.2 OdepTbl Ha cymmy, HEOBXOAMMYIO ANA OcyLLecTBNeHNUA MepeBoaa B pamMKax UCMONHEHUA PacnopaskeHna Ha nepuoauyeckoe
nepeyncaeHne, NnpeayCcMaTpmMBaeTca yCA0BUAMM TaKOro PacnopsaxeHus.

5.6. B cnyyae ncnonb3oBaHuA KapTbl ANA OCyLLeCTBAEHUA onepaumii B MHOCTPAHHOWM BasntoTe, B LLeNAX onpeaeneHna Cymmbl
ymeHbleHna OctaTka I[C, KnneHT gaet baHKy cornacve (akuenT) Ha KOHBEpPTaLMIo TaKoW BantoTbl B BantoTy KapTbl B Mopagke,
ycTaHoBieHHOM N. 5.26 OdepTbl.

5.7. PacuyeTbl no onepauuam KnneHta npoussoaatca B npegenax Ocrtatka IAC, 3a BblueToMm KomMucCUIt B COOTBETCTBUM C
OeNCTBYIOLWMM 3aKoHoaaTeNbcTBOM PP 1 JoroBopom.

Mpu HepgocTaTouHocTn OcTaTka I/C OH yBennumnBaeTca B NopsaaKe, npegycmotTpeHHom n. 4.1.1 u n. 4.1.2 OdepTbl.

Mpu HepocTaTtouHocTM OcTaTKka 34C M HEBO3MOXKHOCTU ero yBesndyeHua B cootsetctaun ¢ n. 4.1.1 OdepTbl PacnopskeHune He
npuvHMMaeTca BaHKOM K UCNoNHeHUIo u KaneHTy HanpaeaseTca o6 aTom yBegomneHue.

Mpuem 1 ncnonHeHue PacnopaXeHMsa Ha NepuoauYecKkoe nepevmncsieHmne ocyLwecTBAAIOTCA B COOTBETCTBUM € N. 5.27 OdepTbl 1
€ro yc/10BMAMM.

5.8. B cnyyae BO3HMKHOBEHMA TexHWYecKuMx c6oes, coBepllieHMe Oonepaumii C WMCnonb3oBaHWem KapTbl, WUCMOAHeHue
PacnopseHuit moKeT 6biTb BpeMeHHO npuocTaHosaeHo. Kpome Toro, MIMC 1 6aHku MoayyaTteseit Bnpase B 04HOCTOPOHHEM NOPAAKe
yCTaHaBAMBaTb OrPaHWYEHMA MO CYMMaM MPOBOAMMbBIX OMepauuin UM WHble orpaHuyeHus/TpebosaHma. Mpu stom BaHK He Hecet
OTBETCTBEHHOCTU 33 HE61aronpUATHbIE NOCNEACTBUA (B TOM Uncae Y6bITKM), HacTynuBLIMe anA KAMEHTOB B pe3ynbTaTe BOSHUKHOBEHMUSA
YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.9. B cnyyae Bo3BpaTa AeHEXHbIX cpeacTs KameHTy mpu ocnapvMsaHMM onepauum (MM ee 4yacTu), COBEPLUEHHOW C
ucnonbzosaHmem Kaptbl, baHk yBennumnsaer Octatok D[C Ha ocropeHHyo cymmy. Ecam ocnopeHHas onepauums 6blia coseplieHa B
WHOCTpaHHOW BantoTe, baHK yBennumsaeT OcTaTtok DC Ha CyMMy, PacCUMTaHHYlO B MOpAAKe, YCTaHOBAEHHOM N. 5.26 OdepTsl, 3a
WCKIOYEHMEM TOTO, YTO KOHBepTaLmsa nponssoamntca MIC no Kypcy KOHBepTaLuu, yctaHoBneHHomy MIC Ha faTy 06paboTku onepauum
BO3BpaTa.

2 Tun 3N onpeaensetca B coorsetcTaum ¢ nn. 3.1.2.3, 3.2.2, 3.3.2 OdepTbl.
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5.10. Mpn Hannumm y KnuneHta 3ag0nKeHHOCTM nepen, BaHKom, KaneHT Hactoswumm 3apaHee gaeT baHky u Onepatopy
pacnopsax)eHue Ha ysenndyeHme Octatka 3C cnocobom, ykasaHHbIM B . 4.1.1 OdepTbl B Npesenax pasmepa 3af0/1KEHHOCTH.

B cnyyae HeBO3MOXKHOCTU yBennyeHusa OctaTka SAC Ha ycnoBuAx npegplayliero abs3aua HAcToOAWeEro NyHKTa, Kavewt
HacToAWMM 3apaHee gaeT baHKy pacnops)keHue Ha yBennyeHue Octatka IAC 3a cueT AeHeXHbIX cpeacT8 KnmeHTa, BHECEHHbIX UM B
KayecTBe aBaHca 3a ycayru ceasm OnepaTopa ana ABOHEHTCKUX HOMepoB KAneHTa, BbiCTynatowwmx B kKayectse OCHOBHOro aboHEeHTCKoro
HOMEpa B paMKaxX MHbIX 3aKIOYEHHbIX M AeicTeytowmx Jorosopos. Mpu 3Tom KAMEHT TakKe cornawaerca ¢ Tem, 4to baHk
CaMOCTOATENbHO COCTaBnAeT PacnopaxeHue oT umeHn KnneHTa.

5.11. Onepauuu c ncnonbsoBaHmem KapTbl (33 MCKAOYEHMEM YKa3aHHbIX B M. 5.3.2 OdepTbl) coBepLuatoTcs nocne ABTopm3aLmm
n AyteHTndumkaumm KnneHra.

5.12. KnuneHT, cosepluas onepauumio ¢ ucnonbsosaHmem Kaptbl, nepenaet baHKy cneayrowme pacnoparkeHua:

e  faeT nopyyeHuve Ha nonosHeHne Octatka 3[C cornacHo n. 4.1.1 OdepTbl. baHK nepegaeT Takoe pacnopsKeHue
Onepatopy, KOTOPbI Ha OCHOBAHUM OTAE/NbHOrO AOrOBOPA, 3aK/YEHHOTO C KAMEHTOM, YMEHbLUAET CYMMY AeHEXHbIX
CPeAcTB, ABNAIOWMXCA aBaHCOM 3a YC/NYrM CBA3W, He3amend/MTeNIbHO MOC/ie NoayvyeHusa noatsepxaeHua baHka 06
ysennyeHumn OctaTka IC KnneHTa ¢ uenbto ganbHeliwero ocywectsneHma baHkom MNepesoaa.

e [faeT nopyyeHue Ha ucnosibsoBaHue OctaTka 9C cnocobamu, nepeymcneHHbimm B n. 5.3.1 1 n. 5.3.3 OdepTsbl.

5.13. KnueHT, ocywectBnAa Bblgady PacnopaxeHua Ha nepuogmyeckoe nepeyncneHune, nepegaeTt baHky cnepyrowme
pacrnopsaxeHua:
e  faeT nopyyeHue Ha nononHenwe Octatka 3AC cornacHo n. 4.1.2 OdepTbl. BaHK NepenaeT Takoe pacnopsaXKeHue
Onepatopy, KOTOPbI Ha OCHOBAHUM OTAE/NbHOIO AOrOBOPA, 3aKAYEHHOTO C KAMEHTOM, YMEHbLIAET CYMMY AEHEKHbIX
CPeacTB, ABNAIOWMXCA aBAaHCOM 33 YC/NYrU CBA3W, He3amea/IMTeNIbHO MOC/e MoayvyeHua noatsepaeHus BaHka o6
yBennyeHmn OctaTka DC KnneHTa ¢ uenbto ganbHelwero ocyuectsneHma baHkom MNepesoaa;
®  [faeT nopyyeHue Ha ucnosib3osaHue OctaTka C cnocobamu, nepeuncieHHbiMm B n. 5.3.2 OdepThbl.

5.14. Onepauua ¢ ucnonb3oBaHnem KapTbl cumTaeTca coBeplueHHON KaneHTom ¢ momeHTa ee ABTOPM3auUUKM U OTNPABKMU
YBEAOMNEHUA O NPUHATUM K uUcnosHeHuto PacnopskeHus KinveHTa (yBegomneHWa O coBeplieHWM onepauuu) B NOpPALKe,
npeaycmoTpeHHom n. 8.3 OdepThbl.

Mnatex (MepeBos) B COOTBETCTBUM C PacnopsskeHMeM Ha MePUOANYECKOE NEPEUNCIEHNE CYUTAETCA COBEPLUEHHBIM C MOMEHTA
OTNpaBKM yBEAOM/IEHUA O coBepLieHUn MNepesBoaa B nopaake, npeaycmoTpeHHom n. 8.3 OdepTbl.

5.15. Nonyuntb MHGopmaumto o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTaTOK AEHEXKHbIX CPEACTB, ABAAIOLMXCA
aBaHcom KnueHta 3a ycnyru cesasm Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEPY, LOCTYMHOMY 415 COBEPLUEHWNA NAaTEXeN B paMmKax
ycnyrim OnepaTtopa «MobunbHble NaaTesku»), a Takwe 3abnokuposaTb KapTty (npu yTepe lMnacTMKOBON KapTbl M/ManM B ciydae
o6HapyyKeHun onepauuii, Kotopble KNnMeHT He coBepluan u/waum B cayyae, ecam KnmeHT cumtaeT KapTy CKOMNPOMETUPOBAHHOM M/unm 8
c/lyyae Hecorsacua € npeanaraemMbiMn BaHKOM M3MeHeHuAMU u/wam aononHenmamm OdepTbl u/uam Tapudos n/mam No MHbIM
npuunHam) KAMeHT moxer:

5.15.1. n03BOHMB B KOHCYNbTaLMOHHbIN LEHTP;
5.15.2. n03BOHMB Ha KOPOTKMUN HOMep 5555 ¢ OCHOBHOro aboHEHTCKOro HOMepa;
5.15.3. yepes uHtepdeiic 60;

5.15.4. ¢ ucnonbzosaHnem SMS-6aHKMHIa (B cnyyvae eciv OH No yKasaHuto KnaveHTa nogkntodéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY Homepy), oTnpasue ¢ OCHOBHOro abOHEHTCKOro HoMepa COOTBETCTBYHOWMI SMS 3anpoc Ha KOPOTKMit Homep 5555.

5.16. KapTa moeT 6bITb 3ab10KMpoBaHa bBaHKOM Mo ocHOBaHMAM, NepeyncieHHbiM B . 6.3.3 OdepTbl.

5.17. B page cnyyaes, nocsne 610knpoBku KapTta 6onblue He moxkeT BbITb Mcnonb3oBaHa KaveHwtom. [na panbHewwero
noab30BaHMA Ycayron KNnMeHTy Hy»KHO NoyunTb HOBYtO KapTy B mopsaake, yctaHoBneHHom OdepToit.
NHPopMaumio 0 BO3MOXKHOCTM, NopaaKe U cpokax 610KMpPoBKM KapTbl KAMEHT MosKeT yTouHWUTb, 0bpatusLumnce B KL,

5.18. Ecnv npu npoBeaeHnM onepaLmm ¢ Ucnonb3oBaHnem MNaacTMkoBow KapTel y KnneHTa BO3HWKAM npobaemsl, Maactmukosas
KapTa MoxeT 6bITb 3aMeHeHa Ha HoByto. A aToro, KnneHty Heobxoammo 06patnTbcs B TOUKy 06CNyKMBAaHUA AreHTa U B Cyyae, ecim
B pe3ynbTaTe NpoBepku MaacTMKoBOM KapTbl byaeT yCTaHOBNEHO, YTO OHa BpakoBaHa, 0GOPMUTL HOBYIO MNACTUKOBYIO KapTy B NOPAAKE,
npegycmoTpeHHom n. 3.1 OdepTbl. 3a opopmaeHune HoBol MNacTMKOBOM KapTbl B3amMeH bpakoBaHHOM, Komuccusa, npeaycMoTpeHHas 3a
odopmneHne KapTbl (B cnydae Hanmumsa), He B3umaeTcs. B cnyyae 3ameHbl MNacTMKOBOM KapTbl HA HOBYIO, NO NPUYMHE YCTAHOBAEHUSA eé
HepaboTocnocobHocTM (6paka) B COOTBETCTBMM C HACTOALLMM MYyHKTOM, [l1acTMKoBasa KapTa, Npu3HaHHAA HepaboTocnocobHoiw
(6pakoBaHHOI), 6a0KMpyeTcs BaHKOM B MOMEHT BblAaun HOBOW [11acTMKOBOM KapTbl B3ameH 6pakoBaHHOW. BaHKoOM moryT 6biTb B
OZlHOCTOPOHHEM NOpAAKe YCTaHOB/IEHbl OTPAHNYEHUA HA KOJIMYECTBO TakMX 3ameH 11acTUKOBbBIX KapT.

5.19. CHuKeHWe puckoB ybbITKOB CTOPOH OT ucnonb3oBaHuA ICM 6e3 cornacua KnneHta obecneumBaeTca cneaytowmmu
mepamu:

5.19.1. KAMeHT NOHWMaET M CornaceH ¢ HeobXOAMMOCTbLIO OrpaHUYeHMs AOCTyNa TPETbUX WL, K NPefoCTaBieHHbIM eMy ANns
KoHbUAEHUMANbHOIO (MMYHOTO) Ucnonb3oBaHMA KapTe U PeKBM3WUTam KapTbl, cnocobamu, yCTaHOBAEHHbIMM N. 6.2.6 1 6.2.7 OdepTbl;

5.19.2. KnneHTy He0bX04MMO XPaHUTb BblAaBaemble emy NPy COBEPLUEHUU KaxKaol onepaLmMm NnoaTeepKaatoLmne 4OKYMEHTbI
(pacnevaTku) 4O MOMEHTa NONYyYeHMA U NPOBEPKU KaneHTom yBefomaeHun baHKa 0 coBepLieHUM TaKoi onepaumu;
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5.19.3. ucnonbsosanne KnveHTom KapTbl MOKeT 6biTb npekpaweHo BaHKOM Ha OCHOBaHWM MOJly4EHHOrO OT KaueHTa B
yctaHossieHHOM OdepToit nopagke yBeAOM/IEHMA O NMPEKPaLLeHMM COBEPLLUEHUA OMnepauuii ¢ ucnonbsosaHmem Kaptbl (6710KMpoBKe
KapTbl);

5.19.4. ucnonb3osaHue Kanentom ICM/KapTbl MoXeT 6bITb NpUMOCTaHOBIEHO baHKOM Ha CpoK He 6onee 2 ([Byx) paboumx aHew
B C/ly4yae BbIABAEHWUA NOCAEAHWM Onepauuii ¢ Mcnonb3oBaHMem KapTbl, COOTBETCTBYIOLMX MPU3HAKAM OCYLLECTBAEHUA MepeBoaa
OEHEXHbIX cpeacTs 6e3 cornacusa KaveHTta. KAMEHT cornaceH, 4To B 3TOM C/lydae M B YKasaHHbIN nepuos baHK OTKasbiBaeT B Bblgaye
ABTOPU3aLMiA B OTHOLLEHMM Onepauuin ¢ ucnonbsosaHrem ICM/KapTbl. Mpu 3Tom baHK HanpasaseT KAnMeHTy B nopAaKe, aHanorMYHOM
npeaycmoTpeHHomy B n. 8.3 OdepTbl, COOTBETCTBYIOLLEE YBEAOMJIEHNE O NPOU3BEAEHHbIX BAHKOM AENCTBUAX, KOTOPOE OAHOBPEMEHHO
ABNAETCA 3anpocom Yy KiveHTa MNOATBEPXAEHUA BO306HOBNEHMA COBEpLIEHUA onepauuit ¢ wucnonb3osaHnem ICM/KapTbl.
MpepoctaBneHne KAneHTy peKomeHAaunn No CHUKEHWUIO PUCKOB OCYLLLECTB/IEHUA NepeBOAa AEHEXKHbIX cpeacTs b6e3 cornacus KnveHta
ocyLLecTBAAeTcA nocpeacTsom pasmelteHma OpepTsl Ha WEB-caliTe baHKa.

KNneHT moxKeT npeaocTaBuTb baHKy noaTBep:KAeHMe BO306HOBNEHNA COBEPLLEHUA onepaLmii ¢ ucnonb3oBaHnem ICM/KapTbi
(ucnonHeHua PacnopskeHuit) B nopsagke, npeaycmotpeHHom B n. 8.9 Odeptbl. BaHK BO306HOBAAET Mcnonb3oBaHue KnmeHTom
3CMM/KapTbl He3aMeANUTENbHO MOC/ie NoydeHnss baHKOM COOTBETCTBYIOLLEro MOATBEPKAeHUA KaveHTa nam no mctedeHun 2 (4syx)
pabounx aHel nocae npuocTaHoBaAeHWUA BaHKom ucnonb3oBaHua KaveHtom ICIM/KapTbl B COOTBETCTBMM € ab3aL,em NepBbiM HAaCTOALLETO
NyHKTa.

5.20. KnneHT yBegomsieH 0 TOM, 4TO onepaumu ¢ ucnonbsosaHmem ICM/KapTbl MoryT 6biTb MPUMOCTaHOB/IEHbI B MOPAAKE U
C/ly4asnx, KOTOpPble aHaNOrMYHbl NMOPAAKY M C/y4asM NPUOCTAHOBAEHWUA onepaunii No 6aHKOBCKOMY CYETY, KOTOpble NPeayCMOTPEHbI
AencTeyoWwmMM 3akoHogatenbctBom P®. Ha Octatok 3AC moxeT 6biTb 0bpalieHO B3biCKaHWE B COOTBETCTBUMM C AEWCTBYHOLLMM
3aKoHoAaTeNbcTBOM PO.

5.21. B pamkax OdepTbl BbaHK orpaHMuYMBaeTca NPeAOCTaBJAEHWEM YCAYr, CBA3AHHbIX C OCYLLECTBIEHMEM PaACYeToB C
ncnonb3osaHmem KapTbl, B TOM 4YMC/Ie B paMKax MCMOJIHEHUA PacnopsaskeHus Ha nmepuoamyeckoe nepeuncneHune. baHk He Asnserca
CTOPOHOMI CAENKM, 3aKI0UYeHHON Mexay KaneHtom u MonyyaTtenem, u COOTBETCTBEHHO:

®  He KOHTPOJ/IMPYET COOTBETCTBUE CAENKMN 3aKOHY, MOCNEACTBUA €€ 3aK/0UEHMUSA, UCNOSHEHUA U PACTOPKEHUSR;

e He paccmaTpuMBaeT npeTeHsuM KAMeHTa, KacalolMecas HEeUCMNONHEHUA WAM  HeHag/ieXKallero MCnosHeHus

Knuentamu/Monyuatensmm o6a3aTenbCTs Mo CAENKE, eCAN MHOE He npeaycMmoTpeHo OdepToit.

5.22. Mpwu coBepLieHnn onepauumn ¢ KapToit, B TOM YMC/IE U C UCNONb30BaHNEM BECKOHTaKTHbIX TexHonorui (PayPass), Kaccup
(cnyxawmit), opopmnstowmin nnaTéx 3a Tosap (paboty, ycayry) ¢ ucnonb3osaHuem KapTbl, MMeeT NpaBo NONPOCUTb NPon3BecTn Habop
PIN-koaa. PIN-Kopg, TaK:Ke 3anpalumnsBaeTca 6aHKomaTomM Npu coBeplueHnn ntoboli onepaumm c Kaptoi. [na seegeHua npasuabHoro PIN-
Ko4a npu coBepLieHnn onepauun ¢ Kapton KaneHTty npesoctasnsnerca He 6onee 3 (Tpex) NONbITOK.

B cnyyae TpoeKpaTHOro nocsnefoBaTeNlbHOrO BBOAa HenpasuabHoro PIN-koga cosepuweHue nbbIX onepaumin ¢
ucnonbsoBaHnem KapTbl CTaHOBMTCA HEBO3MOXHbIM. [na BoccTaHoBAeHMA pabotocnocobHoctn KapTtbl, KnneHTy Heobxogaumo
obpatutca B KL,

Mpu coseplweHnn onepauum ¢ KapTol C Mcnonb3oBaHMeM OECKOHTaKTHbIX TexHonorui (PayPass), cymma KoTopol He
npesbiwaet 1000 (OgHol Thicaun) pybneit unn eé aksmsaneHTa B Apyroi BantoTe, PIN-Kog mMoKeT He 3anpalmBaTbes. Onepaums ¢
ucnonb3oBaHMeM KapTbl, COBEPLWEHHAA C NpUMeHeHWem OeCcKOHTaKTHbIX TexHonoruii (PayPass) 6e3 Besoga PIN-koga, cuuTaetcs
onepaumen coBepleHHOW AMYHO KnneHTom, npu 3Tom KAWEHT cornaluaerca ¢ Tem, YTo TaKkas onepauus He MOXKeT bbiTb ocnopeHa
(onpoTectoBaHa).

5.23. Mpwu coBepieHnn onepaunii ¢ Kaptoi B8 UHTepHeTe Koabl 3DS HanpasnasatoTca baHkom Ha OCHOBHOM aBOHEHTCKMIA HOMep.
Mocne vyctaHoBneHusa KnuneHtom [ononHuTenbHoro aboHeHTCKoro Homepa Koabl 3DS HanpasnsAwoTcs BaHKOM TO/MbKO Ha
JononHunTenbHbli abOHEHTCKUIA HOMep. B ciyyae oTkAtoveHns [onoaHuTenbHoro aboHeHTcKoro Homepa, Koabl 3DS HanpasastoTca Ha
OCHOBHOW abOHEHTCKUIA HOMep.

5.24. Kaxabli pa3 npu coBeplieHnn onepaunii ¢ KapTol, Bbigade PacnopsaxKeHusa Ha nepuMoamyeckoe nepedncieHne Kanent
BblpakaeT cBoe cornacve ¢ Tapudamu n ycnosmamm [JoroBopa, 3aKNHOHEHHOTO Ha OCHOBaHUWM OdepTbl, AEUCTBYIOLWMMMN HA MOMEHT
coBeplUEHMA onepaumm 1 pasmelleHHbiMM Ha WEB-cavite baHka. MHpopmauua o Tapudax n ycnosuax OdepTbl, NpucyTcTByHOWAA U
pa3smelLeHHasa Ha MHbIX UCTOYHUKAX, Kpome WEB-caiiTa baHKa u/unu nonydeHHas KNuMeHTOM OT TPeTbUX AWL, He paccmaTpuBaetcs
CTopoHamM KaK MHpopmauma, ucxoaawan oT baHka v He AomkHa onpeaenaTb AeWcTBUA KaneHTa npu NPUHATUM UM pelleHns ob
ncnonbzosaHmmn Kaptbl/3CM.

5.25. OrpaHUuYeHuA Ha coBepLUeHne onepauuii ¢ ucnonbsosaHnem 3CMN

5.25.1. Ha coBepLueHure onepaumii ¢ ucnonb3osaHuem ICI1, B 3aBUCMMOCTM OT TUNA NpegocTasaeHHoro Kaventy 3CMN (Kak ato
yKasaHo B n. 3.1.2.3, n. 3.2.2, n. 3.3.2 OdepTbl), YCTaHABANBAIOTCA OrPaAHUYEHUA (NMMMUTbI), pa3mepbl KOTOPbIX NpuWBEAEHbl B
MpunoxkeHunmn Ne 4 k Odepre.

5.25.2. OrpaHunuyenuna ans ICIM asaaoTca obwmmm gna Bcex KapT, npeaocTaBaeHHbiX KANEHTY B pamMKax BCex AeNCTBYIOLLMX
[0roBopoB, 1 pacnpoCTPaHAIOTCA HA PAaCXOAHbIE U MPUXOAHbIE OnepaLmn B COBOKYMHOCTH.

5.25.3. BaHKOM MOTryT 6biTb YCTaHOBAEHbI LONOJHUTENbHbIE OFPaHUYEeHMA N0 CYMMaM U (MAK) TUNam onepawmii, NPOBOAUMbIM
¢ ucnonb3oBaHnem ICM, o KoTopbix KNMeHT yBefgoMAAETCA AONONHUTENbHO.

5.26. MopAaaoK ocywiecTBNEHUA KOHBEPTaLMK

5.26.1. B cnyyae, ecnn onepaums ¢ UCNoNb30BaHMEM KapTbl coBeplueHa B BaltoTe, OT/IMYHOW OT BantoTbl KapTbl, TO cymma
TaKoM onepauum ana uenei ymeHowenus/ysenmdenns Octatka I/C, koHsepTupyertcsa us/s Bantotbi(y) KapTbl B ciefytowem nopaake:
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®  CyMMa onepaLumu KOHBEPTUPYETCA M3 Ba/toTbl onepauun B BaatoTy pacyetoB baHka ¢ MIC (ecan onepaums coBeplueHa
B Ba/ItOTE, OT/IMYHOM OT BaNtOTbl pacyeToB baHKka ¢ MMNC);
o CYMMa Onepauum KOHBepPTMpPYeTCA M3 BantoTbl pacyetoB baHKa ¢ MIMC B BantoTy KapTbl.

PacueTHbiMK BantoTamu baHka ¢ MINC asnatotca: gonnap CLUA; Espo.

5.26.2. KoHsepTauusa npomssoantca MIMC no Kypcy KoHBepTauun, yctaHosneHHomy MIC Ha gaty nposeaeHua onepauum, npu
3TOM baHK He MOXeT BAnATb Ha pa3mep U CPOKM YCTaHOB/IEHNA Kypca KoHeepTaumm MIMC.

C Kypcamu KoHBepTaumm MIMC MOKHO 03HAKOMUTCA Ha opuumManbHbIX catax MIMC.
5.26.3. 3a npoBeaeHuMe KoHBepTaLmu baHK MoxKeT B3umaTb Komuccuio, ecnm oHa npegycmoTtpeHa B Tapudax.
5.27. OcobeHHOCTM NopsAAKa BblAauu U UCNoNHeHUs PacnopsaxKeHUit Ha nepuoguyeckoe nepeuncieHmne

5.27.1. KnneHT moxeT npepoctasutb baHKy Pacnopa)keHue Ha nepuogmyeckoe nepeyumcieHue B CAy4vaax, Koraa Takaa
BO3MOKHOCTb TEXHUYECKM peann3oBaHa baHkom. Ycnosua OdepTbl NpUMeEHAOTCA K PacnopsaKeHUAM Ha Nnepuoamyeckoe nepedmcieHne,
€C/IN MHOE He NpeaycMoTpeHo Nn. 5.27 OdepTbl U (MAK) He BbITEKAeT M3 0COBEHHOCTEW BblAAYM U UCMIONHEHWUA TaKUX PACNOPAXKEHUN.

5.27.2. PacnopsaxeHune Ha nepnoamnyeckoe nepeymcieHme CoaepKuT:
e uHPopmaumio o KnuneHre;
e unHbopmaumio o MonyyaTene, Heobxoanmyto AN coBeplieHuns MepeBoaos;
e cymmy MNepeBoaa (MepeBosoB) AN NOPAAOK ee onpeaeneHus;
e  HasHaueHue MNepesoga (MepeBoaos);
®  YC/I0BUSA UCMONIHEHUS PacnopsKeHUs Ha NePUOANYECKOE NEPEUYNCIEHUE;
®  CPOK gencTeua PacnopsaxKeHus Ha Nepuoamyeckoe NepedncieHme;
e  MOpAJOK ero oT3biBa (OTMeHbI);
®  MHYIO MHPOpPMaLMIO, ecin 3TO HeobxoamMmo pna cosepuwenus Mepesopa (MepesogoB) M (Man) B cooTBETCTBUM
TpeboBaHMAMM 3aKOHOAaTeNbCTBA PD.

5.27.3. MNpuem n ucnonHeHne PacnopsaXkeHMA Ha NepuoanYecKoe nepeyncreHne OCyLEecTBAAETCA NPU YCA0BUM HAAUUMNA y
KnuneHta xota 6bl 1 (OaHOM) AKTMBHOM KapTbl Ha MOMEHT coBeplleHUAa BbaHKOM COOTBETCTBYIOLWMX OENCTBUIA, NpenyCMOTPEHHbIX
OdepTon.

PacnopskeHue Ha NEPUOAMYECKOE NEPEUNCTIEHNE MOKET COAEPHKATb YCIOBME O COBEpPLUEHNM [epeBoAOB B pamMKax OLHOro
[JoroBopa, B pamkax HECKONbKMX [loroBopoB, B paMKax BCEX 3aK/t0UeHHbIX ¢ KaveHTom [orosopos.

Ecnv Ha MomeHT 3akntodeHus [orosopa B bBaHKe MMeeTcA HeUCNoNHEHHOE W He OTo3BaHHoe PacrnopskeHue Ha
nepuoanyeckoe nepedyncieHmne, Bol4aHHOE B Nepuos AeNCTBMA paHee 3aK/toyeHHbIX [oroBopos, B TOM YMC/ie NPEKPaTUBLLMX CBOe
aeiictene, KNMEHT HacToAwMm nopyyaeT BaHKy MpoAo/IKUTb UCMOSHEHME PacnopsyKeHUA Ha NepUOAMYECKOe MNepevyucieHne o
MOMEHTa €ro UCMOJIHEHUA UM OT3bIBA, EC/IN UHOE HE NPeayCMOTPEHO YCI0BUAMM PacnopsKeHMA Ha NEPUOAUNYECKOE NEPEUYUCIEHME.

5.27.4. PacnopseHuve Ha Mepuoauyeckoe nepeyncreHme noanucbisaetcs KAMeHTOM aHasorom cobcTBEHHOPYYHOM
noAnNncK/nNpocToit 3/1eKTPOHHOW MOAMMWCHI0 MOCPEACTBOM coBepleHna KaveHtom B [BO KOHKAOAEHTHbIX AEMCTBUI MO Bblgade
PacnopsaxeHua Ha nepnognyeckoe nepeyncieHne nocse NpoxoxaeHna astopmnsauun Knnenta s A60.

5.27.5. PacnopsxeHune Ha nepuogmyeckoe nepevymcieHne UcrnonHaeTca baHkom B COOTBETCTBMM C €ro yC/10BUAMM C y4ETOM
ycnosuin OdepTbl 4O MOMEHTA €ro NOSIHOTO UCMOIHEHUA, OT3bIBa MW MPEKPALLEHUA ero AencTBua.

6. MpaBa u 06sa3aHHOCTM CTOPOH

6.1. KnneHT Bnpase:

6.1.1. B cnyyae 3akntoueHuns ¢ baHkom [orosopa Ha ycnosuax OdepTbl nonyuntb KapTy B nopsaKe, yctaHoBieHHOM Pasgenom
3 OdepTbl.

6.1.2. HanpaenaTb B baHk PacnopsaxeHus npu coseplueHnm onepaumii c Kaptoi, BblgaBaTb PacnopsakeHna Ha nepuoamyeckoe
nepeyncaeHue.

6.1.3. MonyyaTb MHPOpMauuio o banaHce KapTbl B cOOTBETCTBMM C M. 5.15 OdepTbl.

6.1.4. MonyyaTb B 460 nHdopmaumio 06 onepauusx, NposeseHHbIX ¢ Ucnosb3oBaHMem KapTbl.

6.1.5. 3agatb (ycTaHOBWUTL) [LONONHUTENbHBIM aBOHEHTCKUIA HoMep Npu opopmaeHnn MAacTUKOBOM KapTbl (YKasbiBaeTcA B
3assnexHuun) uam 8 60 nocne nonyyeHua KapTbl. U3SMeHUTb AN OTKAHOUUTL JONOAHUTENbHbIN aBOHEHTCKUIA Homep Yepes [B0.

6.1.6. B ntoboe Bpemsa 610KMpoBaTb KapTy cnocob6amum, ykasaHHbimM B M. 5.15 OdepTbi.

6.1.7. HanpaenAaTtb obpalleHua B NnopsaaKe, ykazaHHbiM B Pasgene 8 OdepTbl.

6.1.8. B nto60li MOMEHT BpemeHu Noy4mTb HoBbIM PIN-KoA B nopsaake, npegycmoTtpeHHom OdepToit.
6.2. KnueHT 06a3aH:

6.2.1. He pesxe 1 (OaHoro) pasa B rog NnoATBEPXA4aTb A4€MCTBUTENbHOCTb CBOMX NMEPCOHANbHbIX AaHHbIX, NONYyYeHHbIX BaHKOM
B CBA3W C 3akoyeHnem forosopa. OTCYTCTBME MUCbMEHHOro yBeaoMAeHMA OT K/AMeHTa Mo ucTeyeHuu roga C AaThl 3aKA0YeHUA
[oroBopa M Kaxgoro nocneaylollero roga O3HayaeT noareep:KaeHue KAMeHTOM AeWCTBUTENbHOCTM M aKTyanbHOCTU AaHHbIX,
nosy4yeHHbIX baHKoM npu 3akntodeHnn [lorosopa. B cnyvae M3meHeHUs CBOMX MepCoHaNbHbIX AaHHbIX B TedeHue 5 (Matn) paboumx gHei
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06paTUTbca B TOUKY 0O6CAYKMBAHWA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M YyKasaHHbIM B n. 3.1.2.2 OdepTsl, U
COOTBETCTBYIOLLMM 33iBJIEHUEM HA U3MEHEHME NEPCOHANbHbIX AaHHbIX KMeHTa no ycTaHoBAeHHOM baHkom dopme. [laHHOEe 3asBAeHNe
6yaeT ABNATLCA OCHOBAHMEM A/1A U3MeHeHWA baHKoM MHbOoPMaLLMK No KAMeHTY No BCeM 3aK/IHOYEHHbIM ¢ KIMEeHTOM 40roBopam.

6.2.2. [lo nonyyeHns KapTbl BHUMATENIbHO O3HaKOMUTbCA C ycnoBuamu OdepTbl, Tapudamu, npaBuaamu OcyLLECTBNEHUA
nepesozos /C, namaTkoi "O6 3/1eKTPOHHbIX AeHEXHbIX cpeacTBax", pasmeleHHbiMU Ha WEB-caiTe BaHKa, ¢ npaBuMaamu 1 ycaoBuamm
ncnonbsoBaHnA JInuHoro kKabuHeta AboHeHTa n Mera®oH baHk, ycTaHOBNEHHbIMM OnepaTopom, 1 TOAIbKO Npu 6e3ycnoBHOM cornacum
CO BCEMW YCNOBUAMM YKa3aHHbIX JOKYMeHTOB, B ToM uyucie Odeptbl M Tapudamm, coBeplInTb AENCTBMA, Hampas/ieHHble Ha
npucoeamHeHue K ycnosuam ObepTol.

KnueHT cornaceH c Tem, 4to MNaacTukoBas KapTa COAEPKUT MarHUTHYHO NOJIOCY, B CBA3W C YeM KIMEHT HECET PUCKM HACTYNIeHUA
BO3MOXHbIX MOCNEACTBUIA, CBA3AHHBIX C UCMO/Ib3yeMOIN TEXHOOTUEN, KOTOPblEe MOTYT BO3HUKHYTb B pe3ynibTaTe AeUCTBUI TPETbUX nL,
(B TOM UMCcne HenpaBOMEpPHbIX AEMCTBUIM TPETbUX WL, BbI3BAHHbIX HEHaZ/ eKalMM cobntogeHnem KnmeHTom nopagKa Ucnosab3oBaHuaA
MnacTMKoBOM KapTbl, NpeaycmoTpeHHoro OdpepTon).

KNMEHT cornaceH ¢ Tem, Y4To NONyYEHWE U UCNONb30BaHNE BUpPTyanbHOWM KapTbl, MCNOb30BaHMeE JIMYHOro KabuHeTa AGoHEeHTa
n/van MeradoH BaHK HecyT MOBbIEHHbIE PUCKM HACTyMieHUs HebnaronpuATHbIX NOCAEACTBUI, KOTOPble MOTYT BO3HUKHYTL B
pesynbTaTe AEUCTBUIA TPeTbUX AuL, (B TOM YMCie HenpaBOMEPHbIX AEWCTBMI TPETbUX /ML, NO NpUYUHe HecobntogeHua KameHtom
ycnosuit o cobnogeHnn KoHOUAEeHUMaNbHOCTU NOTUHA U/MAK napons/Koga focTyna Ana BXxoAa B JIMYHbIN KabuHeT ABoHeHTa u/unau
Mera®oH BaHK, PeKBU3MTOB KapTbl U/MAnN MHON KOHOUAEHUMANbHON MHPOPMALMK, UHBIX YcioBuii OdepTbl Mo Ucnonb3osaHuio KapTbl),
B CBA3M C YeM K/IMEHT CaMOCTOATE/IbHO HECET PUCKM HACTYNIEHUA TaKUX NOCNEACTBUN.

Ecnun KnneHT He cornaceH ¢ kakum-nnbo us ycnosuii OpepTbl, OH 0653yeTca BO3AepKaTbCA OT 3akatoueHuna [lorosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B MOJIHOM 06beme 3HaKOMUTLCA C USMEHEHUAMM U foNoaHeHMAMU K OdepTe n/mam
Tapudam, BHOCUMbIMUK BaHKOM B NopsAaKe, ycTaHoB/eHHOM Pasgenom 9 OdepTbl, a TakKe cobatofaTb PeKOMEHAAUNN, YKa3aHHble B
MamsaTke "O mepax 6esonacHoro ucnosb3osaHua Kaptol", asnstowerica NMpunoxkeHnem Ne 2 K Odepre.

Ecnn KnneHT He cornaceH € KakMmM-nnbo u3 MameHeHHbIx ycnosuii OdepTbl, Tapudammn oH 0b6a3yeTca BO3LEprKaTbCA OT
coBepleHus onepauunii c KapToit u pactoprHyTh [Jorosop.

6.2.4. OnnaumBatb ycnyru baHka B cootseTcTBuM c Tapubamu. Cymma Komuccuu B uensax onnatbl KaveHTom ycnyr baHka
yaepkumBaeTtca baHkom 13 cymmbl Octatka 3C o4HOBPEMEHHO C CNoAHeHUeM PacnopsaxkeHua nnbo PacyeTHOro AOKYMeHTa, a TakKe
B MHbIX MpeaycMoTpeHHbIx B OdepTe cnyyasx, 3a UCKIOYEHWEM cayyas onnaTbl Komuccum 3a opopmnerne Kaptbl. Ecnm Tapudamm
npegycmotpeHa Komuccua 3a odopmneHve KapTbl, onnata ykasaHHoW Komuccum ocyuiectsnsetca KAMEHTOM B COOTBETCTBUM C
ycnosuamu OdepTbl.

6.2.5. He ncnonb3osatb KapTty/3CI 414 oCyLLecTBAeHNA NpeanpUHUMAaTENbCKON UM MHBECTULIMOHHOW AeATeIbHOCTH, a TaKKe
0N COBEpPLUEHMA onepauuit, 3anpeLleHHbIX 3aKoHoAaTeNbcTBOM PP,

6.2.6. NMpuHMMaTbL Mepbl No obecnevyeHnto coxpaHHOCTM KapTbl, PekBn3uToB KapTbl, gocTyna K OCHOBHOMY aboHeHTCKoMy
HOomepy M cooTseTcTBytolel emy SIM-KapTe, YcTpoicTtsa, goctyna K JInuHomy KabuHeTy AboHeHTa u/manm MeradoH BaHK, a Take
npeAoTBPaLLEHMIO UX HENPABOMEPHOTIO UCNO/Ib30BaHMA.

6.2.7. He nepefaBaTtb TpeTbMM nLLAaM YCTPOICTBO, MNNacTMKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHUTb B TaliHe U He NepefasaTb
TPETbUM NNLUAM, BKAtoYas paboTHMKoB KL, baHka n OnepaTopa, PIN - koa, Kogosoe cnoso (He npumeHumo gaa KL,), Koabl 3DS, NorvH u
naposb/Kog Aoctyna K JInuHomy KabuHeTy AboHeHTa n Mera®oH baHk.

KAneHT noAaTBepskaaeT, YTo A0CTyn K YCTPoMncTBy, JInuHomy KabuHeTy AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHeHTCKoMy
Homepy, [lonosHUTEeNIbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HOoMepam SIM-KapTam, UmeeT ToNIbKO KNneHT u
OHW He UCMONb3YITCA TPETBUMM INLLAMM.

B cnyyae HeBbIMOAHEHWUA yKa3aHHOM 06A3aHHOCTM KAMEHT npuHUMaeT Ha ceba puUcK yObITKOB M MHbIX HEH6NAronpUATHbIX
nocneacTBuii B pesynbTaTe HeCAaHKLMOHMPOBAHHOIO AOCTyNa TPETbUX nL, K YcTpoicTtay, 3CM, JInuHomy KabuHeTy AboHeHTa, Mera®oH
BaHK, OcHOBHOMY aboHeHTCKoMy HoMepy U [JlononHUTebHOMY aBOHEHTCKOMY HOMEpPY 40 MOMEHTA yBegomMNeHus ob aTom baHka.

6.2.8. HesameanutenbHo cmeHuTb PIN-Kog v/unm Kogosoe c/10BO B C/lydae MX yTpaTbl MM KOMNPOMETaLLMM.

6.2.9. B cnyyae yTpatbl YcTpolicTBa, yTpaTbl MM1acTMKOBOM KapTbl M (M) ncnonb3osBaHusa KapTbl 6e3 cornacusa KnvewTa,
HanpasuTb COOTBETCTBYIOLWEE yBegomaeHne BaHKy (3abnokmposaTb KapTy) B nopsaake, ykazaHHoMm n. 5.15 OdepTbl, HE3ameaNUTENbHO
nocne obHapy»eHua dakTa yTpaTbl U (MaKn) ncnonblosaHua KapTbl 6e3 cornacua KnneHTa, HO He No3aHee AHA, CAeAyoWero 3a AHem
nonyyeHus ot baHKa yBeflOMNeHWA O COBEpLUEHWM Onepauum B COOTBeTcTBUM C N. 6.4.7 OdepTbl (B cnAyyae HenpaBOMEpPHOro
ucnonb3oBaHua KapTbl 6e3 cornacua KnmeHta).

6.2.10. MNpeaocTaBnATb AOCTOBEPHbIE CBEAEHUA U AOKYMEHTbl, HeobxoauMble B COOTBETCTBUM C ycioBuamu OdepTbl ans
3aK/04eHMs U ncnonHeHus Jorosopa. B cayyae npegocrtasneHuns KAneHTom HeLoCTOBEPHOM MHPOpMaLMK (B TOM YMCae LOKYMEHTOB,
cofepXalmx HegoCToBepHble cBeaeHUs), KAMEeHT camocToATeNbHO M B NONHOM 06beme HeCceT PUCK HACTyMAeHUA NoBbIX HEeraTUBHbIX
nocneacTBUiA NpeaoCTaBAeHUA Takoi MHbopMaLMK (LOKYMEHTOB).

6.2.11. Mo TpeboBaHUio BaHKka B TeyeHue 7 (Cemu) paboumx AHEN BO3IMECTUTb BCE pacxodpl, NOHeceHHble BaHKom B
cooTseTcTBuM ¢ N.8.11 OdepTbl, NpU ycnoBuKM X 06OCHOBAHMA U AOKYMEHTANIbHOrO NOATBEPKAEHUA.

6.2.12. Bbinnatntb baHKy cymmy 0653aTeNibCTB, BO3HWMKLIMX B COOTBETCTBMM C ycnosuamu OdepTbl B cpok He bonee 30
(Tpnauatv) KaneHAapHbIX AHeW € [AaTbl BO3HWKHOBEHWA 3af0/KeHHOCTU. WHbopmupoBaHuWe KiveHTa O BO3HWUKHOBEHWUM
334,0/KEHHOCTV NPON3BOAMTCA NyTem HanpasneHna SMS-coobuieHna Ha OCHOBHOW aboHeHTCKMI Homep KnmneHTa.

6.2.13. Mo 3anpocy baHKa, HanpaBneHHoMy B Nt060e Bpems, NpefoCTaBUTb baHKy:
®  aKTya/ibHble AOKYMEHTbI, MOATBEpMKAalolme cBedeHUsn, coobuieHHble BaHKy npu 3aknodeHun [orosopa vau npwu
MN3MeHeHWM NepcoHanbHbIX AaHHbIX KaneHTa;
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L4 AOKYMEHTbI U cBeAeHnA 06 onepaumaAx, CoBepLleHHbIX C UCNob30oBaHMeEM KapTbl.

6.2.14. CamOCTOATENbHO OCYLUECTBAATb KOHTPO/Ib CBOEBPEMEHHOCTU WUCMOAHeHUA 06a3aTenbcTB nepes lMonyyatenamu B
pamkax BblAaHHbIX PacnopaeHunin Ha nepuoamnyeckoe nepeuncneHmne. B cnyvasx, npegycmoTpeHHbix B OdepTe, Korga baHk He moxeT
NCMONHUTL CBOM 06A3aTeNbCTBa IGO0 NPUOCTAHOBUA UCNONHEHWe PacnopsaskeHns, NMHO 0TKasan B ero NPUHATUM, TM6O NPUOCTAHOBUA
BO3MOXHOCTb MCMo/Ib30oBaHNA KapTbl/ICM ans coseplueHuns onepaunii (naatexei) KAMEHT A0KEH CaMOCTOATEIbHO MHbIM crnocobom
MCNoNHNUTL cBou obAasaTenncta nepeg Monyyatenem. bBaHK He HeceT OTBETCTBEHHOCTb B C/lyyae, ecnn KANeHT He UCNONHUT YKa3aHHYo
06A3aHHOCTb M K Hemy CO CTOpOHbl [onyyaTtens 6yayT npefbaBneHbl Mepbl OTBETCTBEHHOCTU (CaHKUMKM) MAM UHble TpeboBaHWA
(NpeTeH3nM) B CBA3M C HEUCMONHEHWMEM WM HEHAANEXAWMM WcnoNHeHWem KnveHTom obsA3aTenbcts nepes Monyyatenem no
3aK/IIOYEHHOMY MEX 4y HUMU [O0TOBOpPY.

6.3. baHK Bnpase:
6.3.1. Mo cBoEMY YCMOTPEHUIO 0TKa3aTb KAneHTy B NpeaocTaBieHum KapTbl, B TOM umcie, 6e3 06bACHEHUSA NPUYMH.
6.3.2. Baumatb ¢ KnaneHTta Komucecum.

6.3.3. MpUOCTaHOBUTbL WAM MPEKPaTUTb BO3MOMKHOCTb COBEpPLUEHMA onepauuit ¢ ucnonb3osaHumem KapTbl/2CN u/van
0TKa3aTbCA OT NPUema K UCMONHEHUIO U/WUK UCNONHEHUA PacnopaxXeHuUs B CeAyowWmX Cayyanx:

6.3.3.1. npu Hannumn nHpopmaumm o nepeopopmneHnn OcCHOBHOro abOHEHTCKOro Homepa Ha Apyroe ¢pusmyeckoe aMLo, a
Take 06 u3meHeHuu TapudHoro nnaHa OnepaTtopa, B c€BA3M C YyemM ABOHEHTy cTaHeT HeJOCTyMHO MpoBeAeHMe onepauunin
ncnosib3osaHmem KapTbi;

6.3.3.2. B cCny4yae BO3HMKHOBEHWMA MNOAO3PEHUI, YTO OMepauMu OCYLLEeCTBAAIOTCA C HapyweHuem TpeboBaHWui
3aKoHogaTenbcTBa PP, TpeboBaHMii 6e€30NacHOCTY NPY COBEPLUEHMMU ONEpPaLMi, UAN YTO ONepaLmn HecyT penyTauMOoHHbIe PUCKU ANA
baHKa;

6.3.3.3. ecnmn y baHKa BO3HMKaAIOT NoAo3peHns B Tom, Yyto IC ncnonb3yoTca B Lenax neranmsauum (oTmMbiBaHMA) 40X0A408,
NOMlYYEHHbIX MNPECTYNHbIM NyTem, (UHAHCMPOBAHMA Teppopusma U (GUHAHCUPOBAHMA PACMPOCTPAHEHUSA OPYKMA MACCOBOrO
YHUUTOXKEHMSA, OCYLLLECTBIEHUA NPEANPUHUMATENbCKOM AEATENbHOCTY;

6.3.3.4. B cnyyae nosnyyeHna BaHKOM OT MPaBOOXPAHWUTENbHbIX WAM WMHbBIX KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoB
MHPOPMaLMM O HENPaBOMEPHOM MUCNOJIb30BaHMM KapTbl, B TOM YMCAEe BbiABAEHMA BaHKOM onepaunii, coBepLUeHHbIX C UCNOb30BaHUEM
KapTbl, coaepKalimx NpU3HakM COMHUTE/IbHbIX ONepauunii B COOTBETCTBMM C HOPMATUBHBIMM AOKYMeHTamu baHKka Poccuu;

6.3.3.5. B ciyyae HapylweHusa KnveHtom ycnosuit OdepTbl Mamn npesoctaBneHns baHKky HegoCcToBEpHON MHOPMaLMKM B paMKax
[orosopa;

6.3.3.6. B cnydyae BbiaBAeHUA $GaKTOB UCNosb30BaHUA KapTbl He KaveHTom, anbo B cnyyae, Korga Ha 1acTMKOBOW KapTe
KnveHTta Ha nonoce gna noanuc b6onee ofHOM NOANUCU MAK UX HeT Boobue, IMBO nonoca AfA NOANWUCK NOBPEXAEHA U NOA, Helt
npocmatpusaetca cnoso VOID (HeaelicTBuTeNbHA);

6.3.3.7. B cnyyae ecau PIN-Kkog 6bin HeBepHo BBeaeH 3 (Tpu) pasa nogpas npu NonbiTKe COBEPLUEHUA OAHON MAN HECKONbKUX
onepawyui;

6.3.3.8. B cnyyae BbifiBNeHWUA BaHKom onepauuu, ykasaHHoi B n. 4.1.4 OdepTbl, He CBA3AHHOMN C OCYLLECTB/IEHHbIM paHee
Mepesonom, 1M60 B cymme, NPEeBbILLAOLLEN PaHEE OCYLLECTBNEHHbIN MepeBos;

6.3.3.9. B c/ly4ae BO3HMKHOBEHUA Yy baHKa Noao3peHuit nun BbISBNIEHUU MOMbITOK HAMEPEHHOTO COBEPLUEHWUS onepauuii B
cymme, npesblwatowert Octatok 94C;

6.3.3.10.8 cny4ae BO3HUKHOBEHUA TeXHUYECKOro nepepacxona, Npu 3Tom baHK oTmeHseT 610KMpoBKy KapTbl He paHee
MOMEHTa BHeceHUA KnveHTOM B KayecTBe aBaHca 3a ycnyru csasm OnepaTopa ans OCHOBHOrO abOHEHTCKOro Homepa AeHeHbIX
cpeacTs, B TOM Yyncae npu peannsaumm baHkom nyHkTa 5.10 OdepTbl, B cymme, AOCTaTOMHON 15 dopmupoBaHma baHkom PacnopsarkeHus
ONA BO3MeLLEeHMA CYMMbl 3a0/KeHHOCTH KnneHTa, 06pa3oBasLuelica B pe3yabTate TEXHUYECKOro nepepacxoaa;

6.3.3.11. B cyyanx, NpesycMOTPeHHbIX B N. 5.19.4 OdepTbl;

6.3.3.12. B MHbIX CAy4asax, BO3HMKAIOLWMX B CBA3M C Ucnoab3oBaHnem 3CI, B uenax npefoTBpalLeHNA HapyLWeHWA UHTepecoB
KnuenTa, HaHeceHus yuiepba (npuumHeHuns y6bITKoB) KnmeHTy n/mnm BaHKy, a TaksKe B CNydasXx, yKasaHHbIX B MHbIX pasaenax Odeprsl,
B PacnopsaeHuAxX Ha nepMoanYecKkoe nepeyncieHne Unm npesyCcMoTpeHHbIX 3aKoHo4aTeNbCTBOM PO.

6.3.4. B nopagke n Ha ocHoBaHuu n. 5.10 OdepTbl ocywecTBnATb nononHeHne Octatka 3AC ANA ero ymeHblUeHWs B
b6eccnopHom nopsake (6e3 gononHuTenbHoro Pacnopsxenus KnveHTa):

6.3.4.1. Ha cymmy Komuncenu;

6.3.4.2. Ha CyMMy BO3HMKWeEW (B TOM uucne B cooTBeTCTBMM C Tapudamu) HeycTolku (wrpada, neHu), u/vam MHbIX
[OKYMEHTa/IbHO NOATBEPKAEHHbIX pacxoi0B baHKa, NOHeceHHbIX B pe3y/bTaTe OKasaHua KnveHty Ycayr;

6.3.4.3. Ha ocHOBaHMKM TpeboBaHuA MonyyaTens, B OTHOLIEHUM KOTOPOro KAMeHTOM AaH akuenT B yCTaHOBJAEHHOM 3aKOHOM
WK OTAENbHBIM AOrOBOPOM nopagke (npamoe gebetosaHue).

AkuenT KnneHTa cornacHo HacToawemy nyHKTy OdepTbl faeTcs Ha CyMmMy, YKasaHHyto B TpeboBaHuum MosyyaTens, Ho He Bonee
JIMMUTA, YCTAaHOBJIEHHOTO B COOTBETCTBMM C N. 5.25 OdepTbl, a TakKe He 6o/blue CyMMbI, AOCTYNHON AN COBEPLIEHUA Onepauum
KapToit KiveHTa B MOMeEHT nocTtynieHns B baHk Tpe6oBaHuA. B cnydae HegocTaTouHOCTH cpeacTs KaneHTa oA ucnosHeHus TpebosaHms
Monyyatena Ha NOAHy cymmy, TpebosaHue Monyyatens He ucnonHaerca. TpebosaHue Monyyatens nepesaerca B 3/1eKTPOHHOM BUAe
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W HanpasnsfeTca HenocpeAcTBeHHO B BaHK WMAM nocTynaet yepes onepatopa Mo MepeBOAy AEHEXHbIX CPeacTs, 06CayXKuBaloLLEro
Monyyatens. AKUENT, eciM OH He AaH KAMeHTOM 3apaHee, nosyyaetca baHKOM B MopszKe, YCTaHOBAEHHOM 3aKOHOAaTeNbCcTBOM Pd.
BaHK He HeceT OTBETCTBEHHOCTYM MO BO3MELLEHUNI0 KMEHTY CyMMbl @HEXKHbIX CPEACTB B C/ly4ae UcnoaHeHus TpebosaHua Monyyatens 8
COOTBETCTBUM C HAaCTOALMM NYHKTOM, NpeabaBaeHHOro K Kapte 6e3 ocHoBaHMii;

6.3.4.4. npu obpaleHnmn B3bicKkaHna Ha OcTtaTtok 3/C (ero 4acTb) B YCTAaHOBAEHHOM AEUCTBYIOWMM 3aKoHoZaTeNbcTBom PP
nopAagkKe;

6.3.4.5. Ha cymmy, owMBOYHO 3auncieHHyo baHkom Ha OctaTtok I/AC;

6.3.4.6. Ha Cymmy 3340/13KeHHOCTM KnneHTa, KoTopas 06pa3oBanack B pesynbTaTte caeaylolmx 06CToaTeNbCTB (BKAOYAsA, HO He
OrPaHNYMNBAACD):
o MCNob3oBaHMA KnneHTom owmnboyHo 3aumcneHHon baHkom cymmsbl Ha OcTtaTok 3AC;
e  TexHWyeckoro nepepacxoga.

6.3.5.BHocUTb B OdepTy/Tapndbl U3MeHeHUA U A0NOSHEHUA B NOPAAKe, ycTaHoBAeHHOM Pasaenom 9 OdepThl.

6.3.6. Mpn BO3HMKHOBEHUM 3aa0mKeHHOCTM KnneHTa nepeg BaHKkom, nepeaaTb Npasa TpeboBaHUA K KAWEHTY TpeTbemy Anuy
Ha OCHOBAHWW 3aKNOYEHHOMO C HUM A0r0BOpPa.

6.3.7. HanpaBnatb KnneHTy nobble BUAbI PEKNaMHbIX U UHbIX NPEeANoXeHU U nucem B Ntobom Buae (SMS-coobuieHns Ha
OCHOBHOWN abOHEHTCKUI HOMep Man [ONOAHUTENbHbIN abOHEHTCKMII HOomep (ecnn oH 6bin ycTaHOB/IEH), cooblieHMA Ha agpec
3/1EKTPOHHOM NOYTbI, MOYTOBbLIE OTNPABAEHWUA Ha aApPec MecTa KUTEbCTBA (PerncTpaLmm)) u ocyLLecTBNATb 06paboTKy NepcoHaNbHbIX
AaHHbIX KnneHTa B Lensax u cnocobamu, ykasaHHbiMu B n. 8.5 OdepTbl, B nepuog AeicTeus [lorosopa v nocne ero oKoHYaHusa (npu
oTCyTCTBMM Yy BaHKa MHPopmauum 06 0T3biBe paHee NPeLoCTaBAEHHOro cornacus).

6.3.8. OTKa3aTb KAMEHTY B MCNOAHEHUMN PacnopsaKeHWs B Clydae HEeMOAHOTbI, HEAOCTaTOYHOCTU MHOOPMALLMU, COAEPHKALLENCA
B PacnopseHuWuM WAM Npu yKasaHMM B PacnopsskeHWM HeAOCTOBEPHbIX CBEAEHMI, a TaKKe ecau BbiNoJHeHWe PacnopsxeHus
NPOTUBOPEYUT yCnoBMAM [Jorosopa u/mnm AencTByIoWEMY 3aKoHoAaTeIbeTey PO,

6.3.9. CamocTosATeNbHO MAM C npusiedeHnem AreHta/OnepaTtopa nytem cbopa AaHHbIX O KaveHTe ocywecTsnsaTb
NaeHTudMKaumio mam YnpoleHHyo naeHtTudukaumio KameHta npu 3akntoueHun [orosopa / obcayxusaHum Knmenta, o6HOBAATD
OaHHble 0 KnneHTe, noaTBEep)KAATb AaHHble paHee nposeaeHHoOW NaeHTudMKaunm uam YnpolueHHol naeHtuounkaumm KnmeHta, npu
coBepLleHnn KnveHTom onepauuii ¢ ucnosbsosaHmem 3CM.

Hactoawmm KnneHT npegoctasnseTt baHKy NpaBo OCyLecTBAATL 3aNpoC NepcoHanbHbIX AaHHbIX (Gamuana, ma, oT4ecTso (npu
HaZIMunM), PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO NINMYHOCTb, OCHOBHOM aBOHEHTCKMII HOMep, AaTa poxKaeHua) y OnepaTtopa B Lensax
nposegeHuA YnpouweHHON naeHTudukauum, obHoBneHns ceegeHuit o KnneHTe, a TakKe NnoaTBepKAaaeT npefocrasneHne Onepatopy
npasa nepepaBaTb baHKy yKasaHHble MepcoHaNbHble AaHHble B PaMKax NpoBeAeHMA YNPOWEHHON WAEHTUOMKALMK, B Lensax
obHoBeHUsA baHKom ceeaeHuit o KnneHTe.

6.3.10. OcywecTBnATb BUAeoHabnogeHMe B Toukax o6CnyXKuMBaHMA AreHTa M OCyWEeCcTBAATb TenedOHHY 3anucb npu
obpaweHnn Knventa B KL, B uenax obecneyeHna 6e30MacHOCTM U HaA/eXkallero KavyectTsa ycayr, okasbiBaeMbix KAneHTy, a Takke
MCNONb30BaTh TaKME AaHHble B KaYecTBe A0Ka3aTeNbCTs B cyae.

6.3.11. 3anpalwwmBaTb Y K1MeHTa JOKYMEHTbI U CBEAEHMA B C/Iy4asX, MPeayCMOTPEHHbIX 3aKoHoaaTenbcTsom PO 1 OdepToi, B
TOM YMC/e JOKYMEHTbI U cBeAeHUA 06 onepaumaAx, COBepLIEHHbIX ¢ ucnosib3osaHuem 3CIM.

6.3.12. YcTaHaB/MBaTb IMMUTbI/OrpaHUYeHns Ha NpoBeAeHMe onepaumii ¢ ucnonbsosaHmem CM.

6.3.13. BBoauTb, B TOM 4yucne B UHTEpecax 6e3OI'|aCHOCTVI, B OAHOCTOPOHHEM nopAAdKe OrpaHMYeHnA Ha KOIMYeCTBO BblAa4y
KapT KnVIEHTy B TedeHUe onpeaneneHHoOro nepnoaa spemeHn nam no UHbIM OCHOBaHUAM 6es AONONHUTENbHOIO yBegOMIEHUA Knunenra.

6.4. baHK 06A3aH:

6.4.1. B cnyyae 3akntouveHuns [orosopa Ha ycnosuax OdepTbl, npesoctaBntb KaneHTy KapTy, a Tak:Ke oTpakaTb onepauuu ¢
ncnonbsoBaHvem 3CIM B UHPOPMALMOHHBIX cucTemax BaHKa.

6.4.2.0T cBOEro MMeHM, Ho 3a cyeT KaneHTa ocylectsnaTte Mepesoabl B Nnpegenax Octatka AC (3a BbldeTOM cymmbl Komucenm)
n Ha ycnosuax OdepTbl, a Takke obecneynBaTb KNneHTy BO3MOXKHOCTb Ucnonb3osaHua CIM B cootBeTcTBUM € ycnoBuamm OdepThbl.

06A3aHHOCTb NO ocylecTBieHnto MepeBoaa BO3HUKAET y baHKa nocne NosyyeHWA AeHEeXHbIX CPeacTB, HanpaB/eHHbIX Ha
yBenuyeHne Octatka 3[C B baHke B uenax cosepleHna MNepesoga. baHK No cBoeMy yCMOTPEHUIO MOXKET ocyLwecTBuTb lNepesosa Ao
}aKTMYECKOro NoCTynieHUs AeHeXHbIX CPeACTB, HanpaBaeHHbIX Ha 3ToT lNepesoa.

B cnyyae, ecnv Ha cneaytowmii pabouunii AeHb nocne coseplueHua MepeBoaa AeHeXHble cpeacTBa baHKoM nonyyeHbl He Hbiau,
PacnopseHue moxeT BbITb NPU3HAHO HEeAEeNCTBUTENbHBIM, A [epeBos OTMEHEHHbIM.

6.4.3. O6ecneunBaTb KOHPUAEHLMANbHOCTL MHPOPMaLMK, CTaBLLIEd M3BECTHOW BaHKy Npu MCnonHeHUMM 06s3aTenbCTB Mo
[oroBopy, 3a MCKAOYEHWEM C/yyaes, MpesycMoOTpeHHbix OdepTol M AelcTByOWMM 3akoHoaaTenbctBom P®. BaHK He HeceT
OTBETCTBEHHOCTb 33 HapyLleHMe KOHOUAHUMANbHOCTU MHGOPMaLUK BCNEACTBUE BUHOBHbIX AEMCTBUIA TPETbUX /UL,

MpenoctasneHve M o6CcnyKUBaHWe cepBUCOB: JINYHBIA KabuHeT AboHeHTa U Merad®oH baHK ocyluecTBaseTca OnepaTopom.
KNMEHT camocToATeNbHO NPUHUMAET pelleHne 06 UCMO/Ib30BaHWM YKa3aHHbIX cepBucoB. Jllobble CMOpPbl U PUCKKM, CBA3aHHbIE C
YA3BMMOCTAMM U 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBMCOB, paspeLaoTca mexay KnmeHtom n OnepaTtopom, npu 3Tom, baHk moxet
6blTb MPUB/EYEH K PaspeLueHMIo Cropa TONbKO B LEeAAX NPeaoCcTaBAeHUa MHGOpMaLuM, cBA3aHHOW c obcayxusaHuem KapT c
MCNO/Ib30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHEHUE KaneHTy ntoboro yuiepba B CBA3M C HEHAANeXKaLLle
paboToi cepBNCOB UM AOCTYNA K KOHPUAEHLMANBHON MHGOPMALLMM TPETBUMUN NLLAMU YEPEe3 CEPBUCHI.
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6.4.4. Mo 3anpocy KnueHTa, npegoctaBnaTb UHPopmaumio o 6anaHce Kaptbl (n. 6.1.3 OdepTbl), a TakKe 06 onepauusx,
npoBeAeHHbIX C Ucnosib3oBaHMem KapToii (n. 6.1.4 OdepTsl), cnocobamu, npeaycMoTpeHHbIMU OdepToit.

6.4.5. HemepgneHHo 610KMpoBaTh KapTy nocne obpalyeHns KnaveHTa B cootBeTcTBUM C M. 6.2.9 OdepTbl. C MOMEHTa NONYyYEHUS
BaHKOM Takoro coobuweHna KAneHT He HeceT OTBETCTBEHHOCTM 3a onepauuu, coBeplueHHble ¢ KapToi nocne nosyyeHusa baHkom
cooblueHus.

6.4.6. PaamectuTb Ha WEB-caitTe baHKa nonHbii TekcT OdepTbl, Tapudbl U MHbIE CNPABOYHO-MHPOPMALMOHHbIE MaTepuasbl,
Kacatolmeca oKasaHuAa BaHkom KnveHTy Ycnyrm (B cnydae ux Hanmuma). A Takke obecrneumBaTtb akTyanbHocTb OdepTbl M Tapudos,
pa3smelleHHbIXx Ha WEB-caiiTe baHKa.

6.4.7. HesameanuTenbHo HanpaBaaTe KaneHTy ysegomneHve 06 ncnonHeHum ero PacnopsskeHus (n1M60 0TKas oT UCNOSHEeHUA
PacnopseHusa) no Kaxkaow coBepwaemoli ¢ KapToit onepaumu, cogepaliee aaTy (MOCKOBCKOe Bpems), obLyyo cymmy onepauumm u
WHY0 MHPOPMaLMIo, NPesyCMOTPEHHYIO 3aKoHOoAaTeNbcTBOM PP 1 cBA3AHHYIO € UCNonb3oBaHWeM KapTbl cnocobom, yKasaHHbIM B 1.8.3
OdepTbl.

7. OtBeTcTBEHHOCTb CTOPOH

7.1. B cnydae HeuCnonHeHWA M/UAM HeHaA/ieXallero MUCNosHeHMA ceBoux obasaTenbcts no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnosuamu [lorosopa, npasuaamu MIC v gelicTByOWMM 3aKOHOA4aTeNbCTBOM P®.

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnexkawee wucnonHeHne KnveHTom cBoux o06fA3atenbcts nepeg [Monyyatenem, B TOM 4uc/ie B Clyyae
HeL0CTOBEPHOCTM M/WIM HEeNPaBUNbHOCTM NPeaocTaBNeHHON KnneHTom uHdbopmaumm, ykasaHHoi 8 n. 7.4.1 OdepTbl.

7.2.2. Jliobble y6bITKM, BO3HMKLIME Y KNKMEHTa, B CBA3M TeM, UTO KIMEHT He 03HaKOMMACA U/UAK HECBOEBPEMEHHO 03HAaKOMU/ICA
¢ ycnosuamu OdepTbl/Tapudamu/ycnoBuamm mcnonb3oBaHua JInuHoro KabuHeta AboHeHTa/Mera®oH BaHK npu 3aknoueHuu U B
TeyeHue pelictBuA [oroBopa U/MAM WU3MEHEHUAMMW U AONOJAHEHUAMM, BHeceHHbIMM BaHkom B OdepTy/Tapudbl B nopsaake,
npegycmotpeHHom Pasaenom 9 OdepTsbl.

7.2.3. Onepauuu, cosepwaemble ¢ KapTtoih, 4O MOMeHTa nonyyeHus ot KnveHta mHbopmaumm o 61okupoBke KapTbl nam
MHpopmaumm o6 yTpate MAacTMKOBOM KapTbl U (MaKn) ncnonb3loBaHmm KapTtbl 6e3 cornacus KnmeHTa B cootBeTcTBum ¢ n. 6.2.9. OdepThbl.

7.2.4. HenonyyeHve KnneHTOM yBeAOMJ/IEHMIA O COBEPLUEHHbIX OMepauuAx C ucnonbsoBaHMem KapTbl B caydvasx,
06YyCN0BNEHHBIX MTPUUMHAMM, HE 3aBUCALLMMM OT baHKa (coobLueHmne He oTnpasaeHo Onepatopom, OCHOBHOWM abOHEHTCKUIA HOMep UK
[JononHutenbHbIli aboHEHTCKUI Homep KnneHTa 3a610KMpPOBaH U T. M.).

7.2.5. HencnonHeHune VI/VIHM HeHagnexauiee UcnosHeHune 06s3aTeNbCTB NO [orosopy, ecin Takoe HeucrnosiHeHue l/l/l/ll'll/l
HeHag/exkallee NCNoHeHWe NPoun3oLLIO0 No BUHe KnneHTa M/MﬂM MHbIX YYaCTHMKOB pacyeTos.

7.2.6. Bo3HMKHOBEHWE KOHOAMKTHBIX CUTyauuii ¢ Nonyyatenem B ciyyae npoBeaeHUs KaneHtom c ucnonbsoBaHuem KapTbl
onepaLmu onnaTbl TOBapoB (paboT, ycayr) HeHaaNeKallero KayecTsa.

7.2.7. Coou B paboTe WNHTepHeTa, ceTel CBA3U, TEXHUYECKME cOOU, BO3HMKLLME MO HE3aBUCAWMM OT baHKa npuumHam, 3a
KauyecTBO M CKOPOCTb Nepeaaqn nHbopmaLmMm Yepes KaHa bl 0NepaTopoB CBA3W, BpeMeHHOoe OTCYTCTBME Y KaveHTa 40CTyna K cpeacTBam
CBA3M, NOB/IEKLIME HEBO3MOXKHOCTb UCNONHEHNA BaHKoM ob6A3aTenbcTe no Jorosopy.

7.2.8. MoNHOE UM YAaCTUYHOE HEUCTONIHEHUE, HEHaANeXKallee UCNONIHEHME CBOMX 06A3aTENbCTB, €C/IM TaKOE HEUCMONHEHUE
BbI3BAHO 0OCTOATENLCTBAMM HEMPEOA0/IMMON CUJIbl, PELLEHUAMM OPraHOB 3aKOHOAATEe/IbHOM, CyAeBHOM U/UAKN UCNIONHWUTENbHOM BNacTu
P®, a Takke bBaHKa Poccuu, KoTopble AenaloT HEBO3MOMXKHbIM A/A baHKa BbiMo/sHeHWe cBOoMX 06A3aTenbcTs; 3agepsKkamu B
nepeyncrieHnn OEHEXKHbIX CPeACTB MO BMHE WMHbIX KPeAWTHbIX OpraHM3auMii; BOEHHbIMU AEWCTBUMAMM, CTUXWMIAHBIMU WUAW WUHBIMK
6e4CTBMAMM, MPOUCXOAALLMMU B PaioHaX, 0dULMaIbHO MPU3HAHHBIMU HAXOAALLMMUCA NOA BAUAHUEM BbllLEYKa3aHHbIX 06CTOATENbCTB.

7.2.9. C6oun B pabote J/InyHoro KabuHeTta AboHeHTa u/unm Mera®oH BaHk m/unm Caitta Mera®oH BaHk u/wam WEB-caiiTa
Onepatopa, npuunHeHne Knnenty yuiepba B CBA3M C MCNO/Ib30BaHWEM UM JInYHOTO KabuHeta AboHeHTa u/unn Mera®oH baHk n/van
Caita Mera®oH BaHk u/van WEB-caiiTa Onepatopa B Lensx NoaydeHns M UCNoab30BaHUA BUpPTyanbHOM KapTbl MAM MCMOAb30BaHMA
KapTbl.

7.3. baHK HeceT OTBETCTBEHHOCTb 3a Onepauuu, cosepluieHHble ¢ KapToi TpeTbMmu Auuamu, nocne nonyvyeHua BaHkom
yBEAOMIEHUS B NOPALKE, NPeayCMOTpeHHOM 6.2.9 OdepTbl.

7.4. KNnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a [OCTOBEPHOCTb W/WMAM MpPaBUABHOCTb MHOOPMALMKM, YKa3aHHOM B PacrnopsaeHuWM, a MMEHHO, O M/aTeHbIX
PEKBM3UTAX, MAEHTUOULMPYIOLWMX Ha3HAUYEHWe NaaTexa (Hanpumep, HoMep 1 AaTa 4oroBopa mexay KnneHtom u Mosydatesem, cymma
 BantoTa NepeBoaa, MHbIe PEKBM3UTbI, B 3aBUCMMOCTU OT TOTO, Kakas MHGOPMaLWMA NOAJIEKUT NPEeA0CTaBNEHNIO B MOMEHT COBEPLUEHMS
onepauymm).

KAneHT He BnpaBe NpeabaBaATb K BaHKy Kakue-nnbo npeTeH3uu B CBA3M C HEHaANeKalMm ucrnoaHeHnem BaHKom cBoMx
06s3aTes1bCTB No [orosopy, B Cyvae yKasaHUa HeA0CTOBEPHbIX N/ MK OWNBOUHbIX AaHHbIX B PacnopsyeHuu.

7.4.2. CamoCTOATENbHO M B NONHOM 06beMe 3a BCe OnepaLum, CoBepLIeHHble ¢ KapToi TpeTbrmu amuamu u/unm 6e3 segoma
KnneHTa, a TakKe pUCK HacTynaeHUA HeraTUBHbIX NOCAeACTBUMA, O MOMeHTa npegocTasieHna KnneHTom uHdopmaumm 06 nsmeHeHUAx
cBefeHuit o cebe, B cooTBeTCTBMM C N. 6.2.1 OdepThbl.
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7.4.3. CamocToATeNbHO M B NOAHOM ob6beme 33 BCe OMnepauuu, coBeplleHHble ¢ KapToi, B ciyyae eé HenpaBOMEPHOro
MCNONb30BaHMUA, UMEBLLEFO MECTO C cornacua KaveHta, anbo B ciydae, ecam KAMEHT NO HEOCTOPOXKHOCTM A0ONycTUA nepesady KapTbl
WU pasrnalleHne PEKBU3UTOB KapTbl TPETbUM IMLAM.

7.4.4. B cnyyae HenpaBoMepHOro ncnonb3osaHua ICIM TpeTbMMM NMLAMM NOCPEACTBOM JINYHOro KabuHeta AboHeHTa u/mam
Mera®oH baHK.

7.5. KAMeHT HeceT pPUCKM YObITKOB BCNEACTBME  HEUCMONHEHWA/HEeHaa/ieXKallero WCNoaHeHUs 06A3aHHOCTEN,
npeaycMoTpPeHHbIX M. 6.2.6 - 6.2.10 OdpepTsbl.

7.6. B cnyyae coseplueHna onepauuii ¢ ucnosbsosaHnem ICIM TpeTbUMKU ANMLEAMM NPE3IOMUPYETCA, NOKa HE A0KA3aHO UHOE,
4YTO KAMEHT YMbILWNEHHO UM MO HEOCTOPOMKHOCTU HE BbIMOAHWUA 0683aHHOCTb, NPEAYCMOTPEHHYIO N.6.2.6 1 N. 6.2.7 OdepTsbl.

7.7. KNMEHT NpUHMMAET Ha ceba pUCK YObITKOB U MHbIX HE6NAroNpPUATHLIX NOCNEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOTO
[0CTynNa TpeTbux AuL, K MHPopmaumm, nepepsaBaemoit baHkom nocpencTBom SMS-coobLeHNA.

7.8. KNMeHT npu coBepLUeHUM onepaLuii C UCNob3oBaHWEM PEKBM3UTOB KapTbl B CETU MIHTEPHET, 0CO3HAET, UTo ceTb MHTepHeT
He aBnAeTca 6e30MacHbIM KaHaloM CBA3W, U COMNALIAeTCA HeCcTM GUHAHCOBbLIE PUCKM U PUCKM HAPYLUEHUA KOHOUAEHLMANBHOCTH,
CBA3aHHbIE C BO3MOXHON KoMNpomeTauueit nHbopmaummu npu eé nepegade yepes MHTepHeT. KAMEHT caMoCTOATENbHO U 3a CBOM cyeT
obecneymBaeT 3aWMTy COBCTBEHHbIX CPEACTB AOCTYyNa B WMHTEpPHET (B T. 4. MOBWAbHBIX YCTPOMCTB) OT HECAHKLMOHWPOBAHHOIO
MCMO/Ib30BaHNUA U BPELOHOCHOTO NPOrpammHOro obecneyeHus.

8. UHpopMaLUMOHHOE B3aUMOAEINCTBME U AONONHUTENbHbIE YCA0BUA

8.1. B3anmooTHoweHuAa CTOPOH B pamMKax UcCMosHeHus [loroBopa peryanpyroTca AeWcTBYHOWMM 3aKoHoaaTenbCcTeom PO,
BHYTPEHHUMU [OKYMeHTamn baHKa, OdepToli, a TaKKe LONOJHEHUAMMN U USMEHEHUAMM K HEl, npaBunammn MIC.

8.2. YBegomneHusa:

8.2.1. CTOpOHbl NpPU3HAOT Hag exalwmm o6pa3om HanpasieHHbIMU Ntobble yBeJOMNEHUS U KOPPecnoHAeHUMto, 3a
WCKIOYEHNEM YBEAOM/IEHUA O COBEPLUEHMM OMNepaunin ¢ ucnonbsosaHnem Kaptol cornacHo n. 8.3 OdepTsl, B C/ly4ae, eciv oTnpaBKa
COBepLUEeHa B NUCbMeHHOW Gopme No afpecy MecTa HaxoXAeHUA (perncTpauunm), ykasaHHomy KnmeHTom B 3asnBieHUM NPY 3aKI04EHUN
[oroBopa, a npu ero MU3ameHeHUK, yKazaHHOMY B 3asiBieHUM KnneHTa 06 U3sMeHeHMM ero NepcoHanbHbIX AaHHbIX. Hapaay ¢ atum, KaneHT
NPU3HaAEeT HAZNEXALMMU caeaytolme cnocobbl yBegoMNEHUSA, Ncxoaalume oT baHka:

. nocpeacTsom pasmelleHns nHbopmaumm Ha WEB-caliTe baHka — gns yBegomneHuin o6 nsmeHeHusax B tekcte OdepTol,
Tapudax, MHbIX AOKYMEHTaX U HOBOCTEWM, KacaloLMXCA KaK LUMPOKOTO Kpyra /L, Tak U nepcoHanbHo KnneHTa;

® C WCNOAb30BaHMEM 3/IEKTPOHHOM MouTbl M/MAM OCHOBHOrO abOHEHTCKOro Homepa W/uaum  [onoaHWUTENbHOro
aboHeHTCcKOro Homepa KaneHta u/man A0 (Mera®oH baHK) — ana yBegomneHuii, otnpasasembix baHKkom B agpec
KnneHTa 0 cobbITUAX, KacatoLWMXCA KaK LUMPOKOTo Kpyra v, Tak U NepcoHanbHO KaneHTa (B TOM uucie, yBeLoMAeHUA
06 aKkuMAxX, peKnamMHan paccbiaika u T. 4.).

8.3. KnveHT cornaceH un paet baHKy paspeweHve MHGOPMMPOBATb K/MEHTAa O COBEpPLUEHUMM MM KaxKAOW onepauuu c
ncrnonb3oBaHnem KapTbl U 0 coBepleHun MNepeBoga Ha OCHOBaHMM Pacnops)keHuWa Ha nepuvoauyeckoe nepeuncneHve nobbim 13
HUXKenepeymcieHHbIX cnocobos no Bbibopy baHKa:

e  HanpasneHne SMS-coobueHua 4yepes OnepaTopa Ha OCHOBHOM abOHEHTCKMI Homep WAM  [JONOAHWUTENbHbIN
abOHEHTCKMIA HOMep (eCIM OH YCTAaHOBAEH);

®  HanpasBneHune MHOOPMALMM HA aApPec SNEKTPOHHOW NouyTbl KAuWeHTa, yKasaHHbIi KnneHTom B 3asBnAeHUM WaM B
33B/IEHUN HA U3MEHEHMEe NepPCOHasbHbIX AaHHbIX O KAneHTe, nau nepepaHHbiii B baHk yepes 60 (Mera®oH BaHK),
CTaBLUNI M3BECTHbIM BaHKy nocnegHum;

e  oTpaxeHue WHPopmauum depes uHTepdeiic ABO (Merad®oH BaHK) uam JIMyHOro KabuHeta ABOHeHTa (B 4acTu
BupTyanbHOM KapTbl, NpefocTaBieHe KOTopoi 6bi10 MHULMUPOBAHO Yepes JINYHbIA KabuHeT ABOHEHTa).

8.4.KnueHT noATBEpPKAAET, UTO OH B p,eecnoco6Hocm He OrpaHun4yeH, noj OI'IeKOVI, none4vynTenbCTBOM, a TaKXKe NaTPoOHa*Kem He
COCTOMUT, NO COCTOAHUIO 340POBbA MOXKET CaMOCTOATE/IbHO OCYLWEeCTBAATb MU 3aluliaTb CBOU NpaBa U UCNONHATb 06ﬂ3aHHOCTM, He
CTpaaaet 3360ﬂeBaHMﬂMVI, NpenATCTBYOLWMMM OCO3HaBaTb CYTb 3aK/to4aemoro [lorosopa u 06CTOATENBCTB €r0 3aK/II0YEHMS.

8.5. NpucoeanHanack K ycnosuam OdepTsl, KaneHT:

8.5.1. [laeT cBOe cornacue baHKy Ha 06paboTKy ero NepcoHasibHbIX 4aHHbIX, @ MMEHHO Ha aBTOMATM3UPOBAHHYIO, a TaKKe 6e3
MCNONb30BaHMA CPEACTB aBTOMATU3aLMK, HE NPOTMBOPEYALLMX 3aKOHOA4ATeNbCTBY PO feiCTBMIA B OTHOLWEHUM NEPCOHANbHbIX AAHHbIX
KnneHTa, BKAIOYas, HO He OrpaHuuMBasnchb: cbOp, 3anucb, CUCTeMaTU3alMA, HAKOMNEHWe, XpaHeHue, yTouyHeHue (o0BbHoBneHwue,
M3MeHeHwue), U3B/ieYeHne, UCNONb30BaHMeE, Nepesaya (pacnpocTpaHeHne, NpegocTaBneHmne, Aoctyn), obesnnymearHme, 610KMpPoOBaHMe,
yZaneHue, yHUUYTOXKEHUE, CO CBELEHUAMM, MPeSoCTaBieHHbIMM BaHKy B Lensx:

e  3aKnoyeHusa [orosopa ¢ BaHKOM M WUCMOMHEHUA ero yci0BMi, npegoctasneHua KameHTy KapTbl, ocyliecTBaeHus
pacyeToB Mo onepaumam, NPoBeAeHHbIM C UCNONb30BaHNeM KapTbl;

e  BbiNoAHeHMA baHKoM TpeboBaHWII HOPMATUBHbLIX aKTOB B LieNAX NPOTUBOAENCTBUA Neranmsaumm AeHEXHbIX CPeacTs,
NOMYyYeHHbIX MPecTynHbIM nyTemM, GUHAHCMPOBaHUA Teppopuama M GUHAHCMPOBAHMA PACMPOCTPAHEHUN OPYKMUA
MaCcCOBOrO YHUUTOXKEHWS;

e  MHOOPMAUMOHHON noaaepKku KnmeHTta, paccbinkn MHGOPMALMOHHBIX U PEeKNaMHbIX COOBLLEHNI B COOTBETCTBUM C
ycnosuamu OdepTbl U TpeboBaHUAMM 3aKOHOAATENLCTBA PO;

e obecneyeHWs BO3MOMKHOCTM y4yacTua KaMeHTa B NpOrpammax JOANbHOCTM, aKUMAX, KamMNaHuAX, Npu MpoBeseHun
MapKEeTUHIOBbIX NCCEeA0BaHNA;
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®  yAyyWeHWA KauyecTBa NpepocTaBnsemblXx BaHKOM yc/ayr, B3biCKaHMA 33a0/KEHHOCTM nepep, BaHKOM, HanpaBaeHus
OTBETOB Ha }Xanobbl 1 06paLLeHns KnnenTa.

8.5.2. laeT cBoe cornacue baHKy Ha To, YTo AnA 06paboTKM NnepcoHabHbIX AaHHbIX KaneHTa B ykasaHHbIX B N. 8.5.1 OdepTbi
uensax, baHKk BnpaBe NpuB/AEKaTb Ha AONOBOPHOI OCHOBE TPETbUX AUL, B TOM YMUC/e, HO He orpaHuuymsasck: NMAO «Merad®oH», AO
«MeradoH Puteiin», AO «Meraflabey, 000 «UHMNaT TexHoNorMmM», MUKPOPUHAHCOBbIE OPraHM3aLmMK, KpeauTHbIe OpraHM3auun u uHble
OpraHuM3auMuM, B TOM uWUCIe: areHToB, OpraHu3auuu, ocywecTBasowme OYHKUMM KOHCYNbTaUMOHHOIO LEHTPA; OpraHusauuu,
OKasblBalowme Yycayrn WHPOPMALMOHHO-TEXHOOTUYECKOTO ObMeHa WHOopMauuW; OpraHusauuu, ocyulectsaawwme u (Man)
yyacTByloLWME B NPOBEAEHUN MAPKETUHIOBbIX aKUMi, B 0BCAYKMBAHMM NPOrpaMm JIOSNIbHOCTU, Ha YCNOBUAX COBNOAEHUA AaHHbIMU
Nvuamu TpeboBaHMIi 3aKoHoAaTenbcTea PP 06 obecneyeHnn KOHGUAEHLMANBLHOCTU M 6€30NaCHOCTM NEPCOHAbHbIX AaHHbIX KaneHTa
npu nx obpaboTke.

8.5.3. He Bo3pakaeT NpoTuB NoayyYeHnsa oT baHKa UM TPeTbUX ML, YKa3aHHbIX B N. 8.5.2 OdepTbl, N106bIX BUA0B PEKNAMHbIX
M MHbIX NPeaIoKeHUI 1 nucem B tobom Brae (SMS-coobuieHns Ha OCHOBHOM aBOHEHTCKUIA HOMep UM [LoNONHUTENbHbIN aBOHEHTCKUI
HOomep (ecnn oH 6bln yCTaHOBAEH), COOBLLEHNA HA aApPec 3/1EeKTPOHHOM NoyTbl KAMeHTa, NoYToBble OTMNPABAEHUA Ha agpec mecta
YKUTENbCTBA (perncrpaumm)).

8.5.4. [aeT cBoe cornacve W nopydyeHue baHKy npepocTaBnaTb/nNepesaBatb AreHTy, OnepaTtopy, OpraHu3auuam,
OCYLLECTBAAOWMNM GYHKLMUN KOHCY/IbTALLMOHHOM U TeXHUYECKON NOAAEPKKM, @ TaKXKe MHbIM TPeTbUM iMuam nHoopmaummn o060 Beex
onepaumsx, COBEPLUEHHbIX KNMEHTOM B pamKax 3akitouyeHHoro [jorosopa, B MNOJIHOM 06beme (B TOM uuc/ie, cymmy, AaTy, Bpems,
Monyyatens, XewupoBaHHbIM Homep KapTbl), B LeNax ucnonHeHusa baHKkom ob6s3aTenbcts no [orosopy, B TOM uucne, ANs
MHOOPMaLMOHHON NoaAepPKKM KnneHTa, a TakKe obecnevyeHns BOSMOXKHOCTU yYacTua KaveHTa B mporpammax J10A1bHOCTU U akUMAX,
pacyeTa U Nosy4yeHnA BOHYCOB U CKMAOK NPW HAIMUUKN HaZ/1eXKaLLMM 06Pa3oM 3aKNKOUYEHHDBIX MeXAY TakMMMK IMLAaMK [OTOBOPOB.

8.5.5. [laeT cornacve M nopydyeHue baHKy npepocTaBnATb/nepefasaTb KpeAMTHbIM OPraHM3auuamM, MUKPOGUHAHCOBLIM
opraHuMsaumMam uHpopmaumio o6 onepaumax (MepeBogax), COBEPLUIEHHbIX HA OCHOBAHMM BblAAHHbIX PacnopsxeHuit Knuewta,
HanpaB/IeHHbIX Ha UCMOAHEHNe 0653aTeNbCTB NO A0roBopam NOTPEBUTENbCKOro 3aima (KpeauTa), 3aKkaueHHbIM Mexay KaveHTom u
YKa3aHHbIMX OpraHu3aumMamu, B NosHOM obbeme (B TOM uucine, cymmy, gaty, Bpems, Monyyatens, Homep KapTbl), Npu Haauuum
Hag/exalmm 06pa3om 3aKN0UYEHHbIX MeXK4y BaHKOM 1 TaKUMK ML AMKM SO0TOBOPOB.

8.5.6. [laeT cornacue Ha ocyuectsiieHMe BuaeoHabnoaeHuns B Toukax obcny»KmBaHua AreHTa, ocywiectsiaeHne TefiepoHHOM
3anucu pasroBopos npu obpateHnmn KnuenTa B KL B Lienax obecneyeHna 6€30nacHOCTM M Haa/1eXKallero KayecTsa ycayr, OKa3blBaeMblxX
Knnenty.

8.6. Cornacus 1 nopyyeHusn, ykasaHHble B N. 8.5 OdepTbl BCTyNatoT B CMAY C AaTbl 3aKAo4eHns [loroBopa v gatotcs KameHTom
Ha cpok aeicteua JoroBopa, a TakKe B TedyeHue 3 (Tpex) NeT nocae OKOHYAHWUA CPOKa AEeNCTBMA UAM pacTopKeHus [oroBopa, eciv
60NbWNIA CPOK He NpPeayCMOTPeH AeNCTBYIOWMM 3akoHoAaTenbcTBOM P®, M moryT 6biTb OTO3BaHbl NyTeM HanpasneHus B baHk
nucbmeHHoro TpebosaHWA. KnneHT oco3HaeT, YTo NpesocTaB/ieHne yCayr B pamkax [Jorosopa Hepa3pbiBHO CBA3AHO C HEOOXOAMMOCTbIO
Ha/nMumna cornacua u/mnv nopydeHuns KnmeHTa B Lenax u B 06beme KaK 3To ycTaHoBAeHO M. 8.5 OdepTbl U HanpaBaeHne KAneHTom oT3biBa
CBOEro Cornacus U/Mav nopyyeHms B COOTBETCTBMM C HACTOALLMM NYHKTOM ByAeT 04HOBPEMEHHO ABNAETCA 3aABNEHMEM O PACTOPIKEHMM
[Lorosopa. Mo ucTeyeHns yKasaHHOrO B HACTOALLEM MYHKTE CPOKa, COrIacua M/Man nopyyeHuns KnmeHTta cuMTaloTCA NpPog/ieHHbIM Ha
Kaxzable 3 (Tpu) roga npu oTcyTcTBMM Y BaHKa Unn AreHTa cBefieHuii 06 ux oT3biBe.

8.7. 3akntoyan [orosop, KAMeHT noaTBep:KAaeT, YTo A0 3aKNtoveHua [LoroBopa 03HAaKOMIEeH ¢ aeictayrowmmm Mpasuaamm
[B0, MNamaTtkoi «O mepax 6esonacHoro ucnonb3oBaHua KapTbl», Tapubamu n Odeptoir, pasmeléHHbiMM Ha WEB-caitTe BaHKa,
YCIOBUAMMW U NOPALKOM UCNONb30BaHMA JIMYHOTro KabnHeTa AboHeHTa 1 Mera®oH BaHK, ycTaHOBNIeHHbIMU OnepaTopom.

8.8. Bce crnopbl, Bo3HMKatowwme u3 [loroBopa Wav B CBA3M C HUM, paspewatotcs CTOpoHamm B gocyaebHOM nopsgke nytem
HanpasaeHWs MpeTeHsuu. B cnyyae HEBO3MOMKHOCTM YPeryMpoBaHUs CMopa B MNPETEH3MOHHOM MOpPsAAKe, Crop nepesaeTcs Ha
paccmoTpeHue B KyHLEBCKUIA palioHHbIN cyA, roposa MocKBbl.

8.9. 3asBneHue, yBeaoMIeHWe, NpeTeH3usa (fanee - O6pawieHue) moxKeT BbiTb odopmaeHo KanmeHTom nnyHO B Touke
o6cnyKnBaHMa AreHTa B MUCbMEHHOM BUZE MO YCTaHOB/NEHHOW BaHKomM dopme, NMoAaHO YCTHO Yepe3 KOHCYNbTaLMOHHbIN UEHTP,
HanpasneHo c ucnonb3oBaHnem B0 uan uHbIMM cnocobamm, ykasaHHbiMM B [MpunoxkeHun Ne 1 Kk OdepTe M nepBOHAYaNbHO
paccmaTtpusatoTca Onepatopom. K ObpalleHuto, CBA3aHHOMY C onepaunamm ¢ ucnonb3osaHvem KapTol, KAMEHT npunaraeT 4OKYMEHTbI,
noateepxgatolime cogepkaHne ObpaleHMa U nNpoBeaeHUe onepaumii ¢ ucnonb3osaHvem KapTbl (Npu Hanuuuu). B cnyyae, ecnm
ObpalleHne KacaeTca BOMNPOCOB, OTHOCALUMXCA K KomneTeHumn baHka u/uam ArenTta, ykasaHHow B n. 8.9.1 u/wam n. 8.9.2 OdepTsl,
Onepatop nepeaaet ObpalleHne Ha pacCMOTpeHne B baHK n/unm AreHty.

8.9.1. Ha paccmoTpeHue B baHk nepegatotca ObpatieHuns KnneHTa, cBasaHHble ¢ coBeplueHnem onepaumii ¢ 3CI1, B Tom uncne,
HO He UCKNIOYNTENbHO:

8.9.1.1. ecnmn KnneHT yKasbIBaeT, YTO He COBEpLUAN onepaLmio, No KOTOpoW Npomsowno cnucanue 4C;
8.9.1.2. ecnmn KnuneHT yKasbiBaeT, YTO NpoBeAeHHan onepauma HeycneLliHa;
8.9.1.3. ecnmt KnneHT yKasbiBaeT, 4TO NO OAHOM OnepaLMm NPOU3OLLI0 HECKOIBKO cnucanuii S[C Ha OAHY U Ty e Cymmy;

8.9.1.4. ecnn KnMeHT yKasblBaeT, YTO M3-3a OTKA3a CMCTEMbl B MPOBEAEHMM OMepauuu, onaaTua ToBap/ycayry He c
MCrnoab3oBaHWemM KapTbl, @ MHbIM CNOCOHOOM (HaNMYHBIMUI, APYTrOi NAATEXHOM KapToi), ogHako IC 6bliv cnmcaHbl;

8.9.1.5. ecnv Knunent YKa3blBaeT, YTO Npu npoBegeHnn onepaynm nponsBosibHO U3SMeHMNACb CymMma onepaumnu;
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8.9.1.6. ecvt KNMEHT yKasbiBaeT, YTO NPU CHATMU HAIMYHBIX B BaHKOMaTe emy He Bbina BblgaHa Tpebyemas cymma Uam cymma
Bbl4aHa He NONHOCTbIO;

8.9.1.7. N0 MHbIM BONPOCAM, CBA3AHHbIM C NPOBEAEHMEM Onepaunii C UCNoAb30BaHMEM KapTbl, Bblgayelt U UCNOAHEHMEM
PacnopseHuit Ha Nnepmoanyeckoe nepeymcieHme.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ obcayKuMBaHWeM KameHTa, B TOM 4ucae, HO He
NCKNIOYNTENbHO:

8.9.2.1. Bbigayeit/opopmnerHmem MaacTUKOBOM KapTbl;
8.9.2.2. o6cnykmnBaHnmem KnneHTos B ToUKe 06CNyKMBaHUA AreHTa;

8.9.2.3. MHbIMM BONPOCaMM, BOZHUKAIOLWMMM BCAEACTBUE HEMCMNONHEHWUA U/UIN HEHAANENKALLLErO UCMOHEHMA AT@HTOM CBOMX
065A3aHHOCTEN, YCTAHOB/IEHHbIX AEMCTBYOLWMM 3aKoHogaTeNbCcTBOM PO 1 [loroBopom BlMA.

8.10. OtgeT Ha O6palyeHue, NOAyYEeHHOe B MUCbMEHHOM BUAE, NMPEeAOCTaBAAeTcA CNocoboM, yKasaHHbIM KaneHTom B
O6palleHnn, a Npu OTCYTCTBUM TAKOTO YKa3aHUsA, HeobXxoAMMOCTb M GopMy HanpaBaeHUa KameHTy oTBeTa baHK Uau AreHT onpegenstot
CaMOCTOATE/NbHO.

MUcbMeHHBbI OTBET Mo pesy/ibTaTam paccmoTperun O6palleHus NpeaoCcTaBifeTcs TObKO B Clydae noaydeHus ObpalyeHus B
nucbMeHHOM Buae. B cnyyae nonyveHuns ObpalleHns nHbiMU crnocobamm BaHK uam AreHT caMocToATeIbHO onpeaenstoT HeobxoAMMoCTb
n popmy HanpasneHus KaneHTy oTeeTa.

8.11. B cnyyae, ecnn ObpaweHne byaeT npusHaHO HEOHOOCHOBAHHbIM B pe3y/ibTaTe NMPOBEAEHHOrO paccnefoBaHusa, baHk
Bnpase TpeboBaTh ¢ KnneHTa BO3MeLLeHNA Pacxo0B, MOHECEHHbIX B CBA3W C TaKMM pacc/iefoBaHMEM.

8.12. OtBeT Ha ObpaweHne KnneHTta npepocTaBnsetca B Cpok He 6onee 30 (Tpmauatn) KaneHgapHbIX AHEW C AaTbl ero
nonyyerua nnam 60 (Lectnaecatv) KaneHAapHbIX AHEW NPy TpaHCrpaHMYHbIX MepeBoaax.

8.13. MHbopmauma ans cesasu ¢ baHkom npeactasneHa B MpunoxeHnn Ne 1 k OdepTe.

8.14. Bce ObpalueHna KnueHTa, CBA3aHHble C HeHag/exalwum npeaocTaBieHMem TOBapoB (paboT, ycnyr, pesy/nbTaToB
WHTENNIEKTYaIbHOMN AeATeNbHOCTM), HU BaHKOM, HM AreHTOM He NPUHMMAIOTCA U He PacCMaTPUBAlOTCA, @ HanpaBAAlTcA KaneHTom B
afpec cooTseTcTBYtOLWEro Nonyyatens (npoAasL,a, NOCTaBLLMKA YCAYT).

8.15. ObpalyeHmre, cBA3AHHOE C OCNapuMBaHMEM (ONpPOTecTOBaHMEM) CYMMbl ONepaLun uam eé 4actu, B Tom uncne nioboe us
Ob6paleHnit, yKasaHHblx B n. 8.9.1 OdepTbl, paccmaTpuBaeTca baHKkom npu yciosun ero nogaum KnveHtom B Touke obcnyKmuBaHuA
AreHTa B CpOK He no3aHee 45 (Copoka NATH) KaneHaapHbIX AHEN Co AHA COBEPLIEHUA onepaunn, ecim MHoe He npegycmoTpeHo OdepToi
unn TpeboBaHMAMM 3aKoHoaaTenbcTBa P®. Mpu HenonyyeHun BaHKom Takoro ObpalieHus A0 UCTeYeHMA BblEYKa3aHHOro CPOKa,
coBeplUeHMEe Onepauuu CYMTAeTCA MOATBEPNKAEHHbIM KaneHTom M nocnegytowme ObpawieHus (npeTeHsuu) no Heit BaHKom He
NPUHUMAIOTCA U (UMW) NOSNEKAT OTKIOHEHMIO.

8.16. B cnyyae noctynnenuns ObpauweHuns, baHK moxeT 3anpocuTb y KAMeHTa AOKYMEHTbI, MOATBEPKAAIOWME COAEPKAHNE
O6paleHuna n nposegeHne onepaumii ¢ ucnonb3osaHmem ICI, B cayyae eciv OHWU He bbiAn NpegocTaBneHbl KaneHTom paHee.

9. MopAaaoK U3MeHeHUA U pacTopXeHua [lorosopa
9.1. BHeceHue U3MeHeHui u gononHeHuin B OdepTy/Tapndbl OCyLLECTBAAETCA B CeaytoLLeM NOpALKe:

9.1.1. BaHK nHbOpMUpPYET KMeHTa 0 BHECEHUMN U3MEHEHWIA M/unn gononHeHnit B OdepTy n/mam o6 nusmeHeHnn Tapndos He
MmeHee yem 3a 3 (Tpu) KaneHaapHbIX AHA A0 UX BCTYMIEHUA B CUY, NyTEM Pa3MeLLeHMA HOBbIX pedakumii Odeptsl/Tapudos Ha WEB-
caiiTe baHKa.

9.1.2. HauunHasn c gatbl pasmeleHmsa baHkom HoBbix pegakumii OdepTbl/Tapudoe B cooteeTcTBuM ¢ . 9.1.1 OdepTbl 1 40 AaThI
WX BCTYMAEHUA B CUAY, KAMEHT BNpaBe cornacutbea (akLenToBaTh) ¢ NpeanoXKeHHbIMM baHKkoM nsmeHeHUAMM U/UAN JOMNOSHEHUAMM B
Odepty n/van Tapndbl 110OLIM U3 CIEAYIOLMX CNOCOBOB:

e  coBeplueHMe onepaumm ¢ ucnonb3osaHnem 3CI;

e  BblparKeHua cornacua KnneHTta ¢ npeanoskeHHbiMM baHKOM MameHeHuamu/gononHeHmamm Odeptol n/man Tapudos,
Bblpa3uBLIerocs B  HenpeaocTaBneHUMM  KAMEHTOM  MUCbMEHHOrO  OTKasa OT  MNpeasioXeHHbiXx  BaHkom
N3MEHEHWI/00NoNHEHNIA.

B TeyeHMe yKa3aHHOro B HACTOALLEM MYHKTE NEPUOAA U B C/Iy4ae HECOr/IacuA C Npea/iaraeMbiMm BaHKOM U3MEHeHUAMM n/man
ponosHeHnamu Odeptbl n/van Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHOM OdepToit nopsake ysegomseHue o
npekpaLLeHnm coBepLLeHna onepaLmii c ucnonb3osaHmem Kaptbl (0 610KnpoBKe KapTbl) 1 TeM cambiM, pacToprHyTb loroBop, UCNoib3ya
NHdopmauuio ans ceasu c baHkom (Mpunoxkenune Ne 1 k Odepre).

9.1.3. B uensx obecneyeHuns nonydeHus Knmentom nupopmaumm cornacHo n.9.1.1 Odeptbl, KnneHT 06a3yeTca He peke, yem
oAuH pa3 B 2 ([Ba) KaneHpapHbix AHA obpawatbcs K WEB-caiiTy baHka 3a cBefeHVAMM 06 M3MEHEHUAX W A0MOJHeHUAX
Odeptbl/Tapuodos.

9.1.4. OdepTa M cooTBeTcTBYIOWMI [OroBop, a TakKe Tapudbl CUMTAOTCA U3MEHEHHbIMU C AaTbl BCTYN/JEHUA UX B CUAY,
YKa3aHHyIo B pa3melléHHoM Ha WEB-caitTe BaHKa gokymente (OdepTa/Tapudbl).
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9.2. Mpw BCTYN/IEHUM B CUY HOBbIX 3aKOHOAATE/bHbIX M HOPMATHBHbIX akToB PP OdepTa, f,0 BHECEHMSA B HEE COOTBETCTBYIOLLMX
M3MeHeHW, NPUMEHSAETCA B YacTW, He NPOTUBOPEYaLLei BCTYNMUBLLUMM B CUY 3aKOHOAATENbHBIM M HOPMATUBHbIM aKTaM.

9.3. [loroBop pacTtopraeTca:
. B c/ydae 610KMpoBKM KapTbl No 3asBneHuto KnmeHTa;
e B cayyae 610kMpoBKKM KapTbl BaHKkoM B cooTBeTcTBMM ¢ OdepToit (ecam pasbiokmposka KapTbl HEBO3MOXKHA);
e B C/lyyae oKoH4YaHWUA CpoKa AencTBUA KapTbl;
® [0 MHbIM OCHOBAHMAM, NPeaycMOTpeHHbIM B OdepTe namn 3akoHoaaTeNnbcTBom PO.

9.4. duHaHcoBble 0b6sa3aTesbeTBa CTOPOH Nocne pactopxeHus [loroBopa COXPaHATCA 40 MOMEHTa UX NOJIHOTO UCMOHEHUA.

9.5. B momeHT pactoprkeHua Jorosopa KaneHT npepoctasnset baHky npaBo Bo3BpaTa Heucnonb3oBaHHoro Ocrtatka 34C B
onnaty ycayr csasm Onepatopa no OCHOBHOMY aBbOHEHTCKOMY HOMeEpY.
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MpunoxeHne Ne 1

K OdepTe o0 Bbinycke baHKoBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHUWN PACYETOB C €€ UCMNOb30BaHMEM

UHndopmauua gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepaHue O6palieHun (3aasneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcny>KusaHusa

o AkTmBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YcTHoe yBedomneHne 06 yTpate/Kpaske KapTbl,
ucnonvsosanun Kaptbl 6e3 cornacna KnueHta wuam
Hecornacum ¢ npegnaraembimm baHKOM M3MEHEeHUAMM
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTocnocobHocT KapTbl nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koaa, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHbopmauunm o banarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe aaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCoHaNbHbIX
OaHHbIX KnneHTa;

MMncbMeHHOe 3asB/ieHME MO YCTaHOB/IEHHOW dopme
(yBeaomneHue, npeTeHsnsa) C U3N0KEHWEM €ro CyTu,

Touka e [logaya 3asABAEHUA UKW NPETEH3UU, CBA3AHHbIX C
npegocrasnaemoe NINYHO Knnentom npu
obcnyxKusaHua ncnonb3oBaHmem 3CIT;
npeabvasaeHnn KapTbl (B cnyyvae, eciv oHa He yTepsaHa
AreHTa e [lopaya 3anaBneHns 06 ncnonb3osaHum Kaptbl 6e3 " o
AU He ABnaeTca BMPTyanbHOW KapToi) U JOKYMEHTa,
cornacua Knuenra;
YA0CTOBEPAIOLLErO IMYHOCTL KnneHTa (nacnopr)
o [loaaya 3aABneHUA Ha 3ameHy KapTbl
e [lonyyeHve uHOpMaLMM O NpPenoCTaBAEHHbIX
KapTax u ux cratycax;
o bnoKknpoBKa KapTbl;
e [lonyyeHue nHpopmaumm o 6anaHce Kaptbl;
e [lpocmoTp nocnegHux onepauuin ¢ KapTton, a
Takke d¢opmmpoBaHMe cnMcka onepauui ¢
KapToi;
ABo e Appeca Touek o6cnyskuBaHua AreHTa, nouck | CnepsosaTb MeHto Yepes nHTepodeiicsl 460

baunKalen us Hux;

e YnpasneHve AMMUTaMKU MO Kaxpgolh Kapre: Ha
nony4yeHue Ha/ZIMYHbIX (exkegHeBHO), Ha
nposeeHWe onepaumii (exkegHeBHO);

e HanpaBneHue npeteH3uu;

e YctaHoBneHue PIN-koga n nsmeHeHme PIN-koaa;

o [lonyyeHne nHGopmaumm o PeKBn3nTax KapTbl.
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MpunoxkeHne Ne 2

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

MamaTtka
«0O mepax 6e3onacHoro ucnonb3osauus Kaprbi»

HacToswas namaTka (fanee — MamaATKa) NoAroToBNEHa B COOTBETCTBUM C peKoMeHAauMaMM LieHTpanbHoro baHKa (Mucbmo ot
02.10.2009 Ne 120-T «O NamaTke «O mepax 6€30NacHOro NUCnoib30BaHUA BAHKOBCKUX KapT»).

CobniofeHvie pekomeHaauui, cogepsawmxca B [amaATKe, NO3BOAMUT 06ECNeyYnTb MaKCMMasbHYI0 COXPaHHOCTb KapTbl,
PekBuanToB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKM MPU COBEPLUEHMM ONepaumii ¢ UCNOb30BaHMEM
MnacTMKoBOM KapTbl B 6aHKOMaTe, Npu 6e3HaMYHOM onnaTe TOBapOB M YCAYT, B TOM YKC/e Yepes ceTb MHTepHeT.

O6wwne peKoMeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM Avuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumm, Kaccupam u vuam, nomoratowmm Bam B ucnosnb3osaHumn KapTbl.

2. PIN-Kog, HeobX0AMMO 3aNOMHUTL UK B CIyYae, eC/IM 3TO ABAAETCA 3aTPYAHUTENbHBIM, XPaHUTb ero oTAe bHO OT KapTsl B
HeABHOM BMAE W HELOCTYMHOM 418 TPETbUX /1ML, B TOM YMC/IEe POACTBEHHUKOB, MecTe.

3. HuKoraa HM Npu KakMx 06CcToATENbCTBAX He nepeaaBaiiTe M1acTMKOBYIO KapTy A8 UCNO/Ib30BaHUA TPETbUM JIMLLAM, B TOM
yncsie poAcCTBEHHUKAM.

4. Tpw nonyyeHnn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HauYeHHOM AN NOANUCH
aeprkatens KapTbl. 9TO CHU3MT PUCK MCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTparsl.

5. byabTe BHMMATE/NIbHbl K YCAOBMAM XpaHeHUA W wucnonb3oBaHuA KapTbl. He nopgepraiite [nacTukosylo KapTy
MEXaHUYECKUM, TEMNEPATYPHbLIM U 3/IEKTPOMArHUTHbIM BO3AENCTBUAM, @ TaKKe M3beraiTe nonagaHua Ha Hee Bnaaru. MaacTMKoByto
KapTy Hesb3s XPaHUTb PAAOM C MOBUbHBIM TeflepOoHOM, HbITOBON U OPUCHON TEXHUKOW.

6. Heobxoaumo Bcerga MmeTb Npu cebe Homep TenedpoHa ansa ceasm ¢ baHkom (TenedoH KoHCyNbTaUMOHHOTO LEHTpa) 1
Homep KapTbl Ha APYrUX HOCMTENAX MHPOPMaLIMU: B 3aMUCHOMN KHUMKKE, MOBUIbHOM TeslepoHe U/Uamn Apyrux Hocutensax nHdopmaumm,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenblo NpenoTBpalLeHUsa HEMPABOMEPHbIX AEUCTBUI MO CHATUIO BCEM CYMMbI IeHEXKHbIX CPeACTB B pa3mepe [JocTynHoro
OctaTka 3C ¢ neproanyHoOCTb He meHee 3 (Tpex) pas B CYTKM OCYLLECTBAATb NPOBEPKY PabOTOCNOCOBHOCTU YCTpOCTBA U/UAN ApYrMX
HocuTenen nHoopmaLmMm, a TakKe NpPocMaTpuBaTb Hananume/oTcyTcTene SMS-cooblieHnii 06 onepaumax ¢ Mcnoab3oBaHMem KapTbl,
Hanpasnaemblx KnneHty baHkom nocpeactsom Cepsuca «SMS-mHbopmmupoBaHme».

8. MMpw nonyyeHuun npocbbbl OT N1OO6Oro AMLA, B TOM YMC/Ie CO CTOPOHbI COTPYAHMKA baHKa, coobLWwmMTb CBOM NepcoHanbHble
OaHHble nan nHbopmaumio o Kaprte (B Tom uncne PIN-Koa) He coobuaiite nx. O gaHHOM dakTe npouHpopmupyiite baHk, 06paTMBLIMCDL
no TenedoHy B KOHCYNbTaUMOHHbIW LEHTP.

9. He pekomeHayeTcA OTBEYATb Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT UMEHU KPeaWUTHOW OpraHusaumu (B Tom yucne ot
umeHn baHKa) npepgsaraeTca NpefoCTaBUTb NEPCOHasbHbIE AaHHble. He cnedyiTe Mo «CCbIKamy», yKasaHHbIM B MUCbMax (BKtoYas
CCbIIKM Ha CalT BaHK), T. K. OHW MOTYT BECTU Ha CalTbl-ABONHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumoaeincTena ¢ BaHKOM peKoMeHAYeTCA MCMO/b30BaTb TO/bKO PEKBU3UTLI CPEACTB CBA3M
(MO6UAbHBIX M CTaLMOHapHbIX TenedpoHoB, Gpakcos, MHTepaKTUBHbIX WEB-caliToB/nopTanos, 06bI4HON M 3NEKTPOHHOM MouTbl U Mp.),
KoTopble yKasaHbl B [lorosope B Kayectse MHbopmaunm 4ns ceasmn ¢ baHkom.

11. MomHuTe, 4TO B C/lydae packpblTuA PIN-KoZa, NepcoHanbHbIX AaHHbIX, PEKBU3NTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AeNcTBUI ¢ KapTol co CTOPOHbI TPeTbUX nL,. B cnyyae, ecim nmetoTcsa NpeanonoxkeHuns
0 packpbiTn PIN-Koga, PeKBM3UTOB KapTbl, MEPCOHANbHbLIX AaHHbIX, NO3BONAIOLLMX COBEPWNTL HenpaBomepHble aeictema ¢ Kaptou,
a TakKe ecnm Mnactnkosas KapTa bblia yTpayeHa, HeobxoanMMo HemeaieHHO obpaTUTbeA B baHK B nopaaxe, yctaHosieHHOM OdepToi,
W cnepoBaTh YKaszaHUAM coTpyaHuWKa baHKa. o momeHTa obpalyeHna B baHK, Bbl HeceTe pUCK, CBA3AHHbINA C HECAHKLMOHUPOBAHHbBIM
cnucaHmem aeHexkHbix cpencts ¢ Octatka 3/4C. JeHerkHble cpeacTBa, cnucaHHble ¢ Octatka 3/C B pe3ynbTaTe HECAHKLUMOHUPOBAHHOIO
MCMnonb3oBaHMA KapTbl O MOMeHTa yBegomaeHna 06 aTom baHKa, He Bo3melLatoTcA.

PekomeHgauuMm npu coBepLuieHnn onepauuii c NMaacTtukosoii KapToit B 6aHKomaTe

1. OCYLLI,ECTBHFIVITE onepauun C UCnoib3oBaHnem 6aHKOMaTOB, YCTAaHOB/IEHHbLIX B 6e30nacHbIX MmecTax (Hanpwmep,
B rOCy4apCTBEHHDbIX y4pexxaeHUAX, nogpasgeneHnax 63HKOB, KPYMHbIX TOProBbIX KOMNAEKCax, rOCTUHULAX, a3pONoOpPTax N T. I'I.).

2. He ucnonb3yiTe ycTpoACTBa, KoTopble TpebytoT BBoaa PIN-Koa ana focTyna B NOMeLLeHNe, rae pacnoioKeH 6GaHKkomar.

3. B Ccny4ae, ecaum no6an3ocTn oT baHKoMaTa HaxoA4ATCcA NOCTOPOHHME Nnua, chegyet Bbl6paTb 6onee noaxoaauee spema
ANA NCNONb30BaHUA H6aHKOMaTa MM BOCNO/1b30BaTLCA apyrmm H6aHKoMaTOM.

4. TMepefs ucnonb3oBaHMeM HaHKOMaTa OCMOTPUTE €ro Ha HaanyuMe AOMONHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYHOLMX €r0
KOHCTPYKLIMM M PacroNoKeHHbIX B mecTe Habopa PIN-Koza v B mecTe (nMpopesb), NpeaHasHauYeHHOM A/ Npuema KapT (Hanpumep,
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Ha/MuMe HEepPOBHO YCTAaHOBJIEHHOW KaasumaTypbl Habopa PIN-koga). B ykasaHHOM c/yyae BO3AEPXMUTECb OT MCMO/b30BaHUA Takoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBaMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPMKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKoMmaTe.

6. He npumeHsiTe ¢usmyeckyto cuny, ytobbl BCTaBUTL [lnacTWKoOBYHO KapTy B H6aHKkomat. Ecnu lMnactukoBas KapTa
He BCTaBNAETCA, BO3AEPKUTECH OT MCMO/Ib30BAHNA Takoro 6aHKkomaTa.

7. Habwupaiite PIN-koa Taknm 06pasom, 4Tobbl NOCTOPOHHME Nt0AM, HAXOAALLMECA B HENOCPEACTBEHHOM 61M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnydae, ecnim HaHKomaTr paboTaeT HEKOPPEKTHO (Hampumep, OOAr0e BPEMS HaxOoAMTCA B PEXMME OXWUAaHMA,
CaMOMpPOM3BOJIbHO Mepe3arpyKaeTca), cnefyeT OTKasaTbCA OT UCMO/Nb30BaHMA TaKoro 6aHKOMaTa, OTMEHMTb TeKyLLyl onepauuio,
Ha’)KaB Ha KnaBmaType KHOMKy «OTMeHa», U A0 AaTbcA Bo3BpaTa KapTbl.

9. Mocne NoNyYyeHUs HAAMYHbIX AEHEKHbIX cpeacTB B 6aHKOmaTe cnegyeT nepecymTaTb GaHKHOTbI MOUCTHO, y6eauTbea
B TOM, uyTo KapTta 6blna Bo3BpalleHa GaHKOMAaTOM, AOMAATbCA BblAadM KBUTAHLUMM MPU e€e 3ampoce, 3aTem MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOC/e 3TOr0 OTXOANUTL OT BaHKOMaTa.

10. CnepyeT COXpaHATb pacneyaTaHHble 6aHKOMATOM KBUTAHUMWM AAA NOCAeAyiollei CBEPKM YKasaHHbIX B HUX CYMM
¢ uHpopmaumeii B 60 (MeradoH baHkK) 06 onepaumnax no Kapte.

11. He npucaywimBamTech K COBETaM TPETbUX JINL, @ TAKKE HE MPUHUMANTE MX NOMOLLb NPV NPOBeAEHUM onepaunin c Kaptoi
B baHKOMmaTax.

12. Ecam npu nposeaeHun onepaumii ¢ KapToit B 6aHKomaTe 6aHKoMaT He Bo3BpawiaeT [MnacTUKOBYH KapTy, cieapyert
MO3BOHUTb B KPEAMUTHYIO OpraHusaumio no tenedoHy, yKasaHHOMY Ha GaHKomaTe, M 06bACHUTb 06CTOATENbCTBA MPOM3OLLELLEro,
a TaKKe cnefyeT 06paTUTbCA B KOHCYbTaLMOHHDIN LLEHTP, M Aafiee CNefoBaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyiiTe npoBeseHMs onepaumit ¢ KapTol TosbKo B Bawem npucyTcTBUMKU. ITO HEOBXOAMMO B LENAX CHUMKEHUA PUCKA
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpuv ucnonb3osaHum KapTbl A onnatbl TOBAPOB U YCAYT Kaccup MoXeT noTpeboBaTb oT Brasenbua KapTel npefocTaButb
nacnopt, nognucatb 4ek unan Beectu PIN-koa. Mepesn Habopom PIN-Koga cnepyeTt yb6eamtbcsa B TOM, YTO /04M, HaxoAsalmecs
B HemocpeACcTBeHHOW 6/11M30CTH, HEe CMOTYT ero yeuaeTb. Mepes TeM Kak noanucath Yek, B 06A3aTelbHOM NopsALKe NPoBepbTE CYMMY,
yKa3aHHYI0 Ha yeke.

4. B cny4vae, ecav npu nonbiTKe onaatbl KapToi nMena mecTo «HeycnewHasa» onepauus, cnesyet COXpPaHUTb OANH 3K3emMnaap
BbIJAHHOrO TEPMUWHANOM YeKa AAs Mocneayrollein nposepku Ha otcyTcteue B B0 (Mera®oH baHK) uHboOpmaumMu no yKasaHHOWM
onepauuu.

PekomeHpauun npm cosepLieHnn onepauumii ¢ Kaproii uepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaite nepcoHanbHble AaHHble uauv WHPopmaumio o KapTe uepes cetb WHTepHeT, Hanpumep, PIN-kopg,
naposun/kogpl aoctyna K A0 (JuuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NPaBUAbHOCTKU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NoAKNKYaeTeCb W Ha KOTOPbIX
co6l4paeTer COBEPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb TMOKYMKM TOJbKO CO CBOETO KOMMbIOTEPA B Le/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTH
NepcoHanbHbIX AaHHbIX U (Man) MHGopmauum o KapTe. B ciiydae ecnm NOKyMNKa COBEPLUAETCA C UCMO/Ib30BAHUEM HYYXKOTO KOMMbIOTepa,
He peKoMeHAyeTcA COXPaHATb Ha HEM NepCcoHasbHble AaHHble U Apyrylo MHGOPMaLMIo, a Nocae 3aBepLUeHUs BCeX OonepaLmin HyHO
ybeauTbea, UTO NepcoHanbHble AaHHble U Apyraa MHbGOpMaLMA He COXpaHUAUCh (BHOBb 3arpy3us B 6pay3sepe WEB-cTpaHuLy NpoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTE Ha BCe YCTPOMCTBA U/MAWM Ha ApyrMe HOCUTENU MHOOPMALMM aHTUBMPYCHOE mporpammHoe obecneyeHue
W perynspHo npoussoauTe ero o6HoBAeHUE U 0B6HOBAEHME APYTUX UCMO/b3yemblx Bamu nporpaMmHbIX NPOAYKTOB (OnepaLoHHOM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Koa, focTyna K JInuHomy KabuHety AGoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK»Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, JoKeH UMETb TONbKO KAneHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTU KAMEHT NpMHUMaEeT Ha cebs PUCK YBbITKOB M MHbIX HEGAAronpuATHbIX
NOCNEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOIO A0OCTYNa TPETbUX UL, K YCTpoiicTay, KapTe, PekBu3uTam KapTbl, JIMUHOMY KabUHeTy
A60oHeHTa, Mera®oH baHk, OCHOBHOMY abOHEHTCKOMY HoMepy U [IoNoNHUTEIbHOMY aBOHEHTCKOMY HOMEpPY 0 MOMEHTA YBEAOMEHUA
06 3Tom BaHKa B cooTBeTcTBMM ¢ OdepToi.
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MpunoxkeHne Ne3

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C ee UCMO0/b30BaHNeM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOro ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBeHHOPYYHOW NoanucK KnneHTa, y40CTOBEPAIOWMIA GaKT COCTaBNeHUA UM DNEKTPOHHOrO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J50. ABTopM3auma NPoU3BOANTCA NPU KaxKaoM obpaleHmmn KnveHTa 3a yeayroit 8 Mera®oH baHK//TnuHblit
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbopMaumoHHbIX 1 apyrux ycayr. B0 npegoctasnsetca KaneHTy B coctase Merad®oH BaHk u/vnv JinuHoro kabuHeta AGoHeHTa.

MpepoctasneHne baHkom ycnyr OBO ocywecTsBnfeTca NpW YCIOBMM HAAUYUA Y HEFO COOTBETCTBYHOLLEN TEXHUYECKOW
BO3MOHOCTU.

MonHbI NepeyeHb Bo3moxkHocTel 60O onpeaensertcsa cootseTcTeytowmm Cepsrcom AB0.

3apeaucmpuposaHHbili Homep (MSISDN) - OcHOBHOW abOHEHTCKMIN HOMep KnneHTa, ¢ KOTOPOro OCyLLecTBAAEeTCA A0CTyN K
Cepsucy A160.

Komnpomemayus - akT 0OCTyNa NOCTOPOHHErO, TPETLENO INLA K 3alLMWL,aeMon MHGopMmaLlmm.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CMN.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm B8 Mera®oH baHK//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yetca ana sepudukaummn Knuenta 8 Cepsucax ABO.
JNornHom ana astopusauunm asnsetrca MSISDN Knunenra.

Maponb - kKombuHauua 6yks, uMdp, CMMBOMOB, M3BECTHAA WUCKAOUMTENbHO KAMEHTy u cayxKawaa ana AyteHTudukaumm
Knventa npu Bxoge Knnenta 8 Mera®oH BaHK//InyHbIn KabuHeT AboHeHTa. Maposib ABAAETCA aHaiorom cobCTBEHHOPYYHOM NOANMUCH
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe AboHeHTa. Kog gocTyna sasaseTca aHanorom cobctBeHHopy4YHoM noanucu KaneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
nunn BaHKa. MpuocTtaHoBAEHUE OBCNYKMBAHMA He O3HAYaeT pacTop)keHwe [orosopa. O6cnyKMBaHWE MOXKeT 6biTb BO30OHOB/EHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JbO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuvBatowmini dopmupoBaHue, peructpauuio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPeoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aaBneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepefaHHblil B COOTBETCTBUM C [paBUNaMu, MMEET PaBHYIO HOPUANYECKYIO CUNY U BIEYET TaKUe Ke NpaBoBble NOCAeACTBUA, YTO U
OOKYMEHT, 0pOpM/IEHHbIN Ha BymaxKHOM HOcUTene 1 NoAnucaHHbIM cCObCTBEHHOPYYHOM nognucbto KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUpPOBaAHNA SNEKTPOHHOM NognNncK KAMEeHTOM, M NMPUMEHAETCA 4Na onpeseneHuns avua, nognucolisatowero 3. OaHoit 3N moryT
6bITb NOAMNMCAHbI HECKONILKO CBA3aHHbIX Mexay coboit 3/ (nakeT 34). Mpu noanucaHum 3N nakeTa Kaxkablit D[, BXOAALMIA B 3TOT NaKeT,
cyuTaerca nognucaHHbim .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3Ha4Y€HUU, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae Astopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTEPUAIOB B KAUeCcTBe A0KA3aTe/IbCTB B CMNOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NPOBEPKMN NOAMHHOCTU Maponeit dukcmpytoTcs OnepaTopom B COOTBETCTBYIOLLMX 3/IEKTPOHHbIX CMCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUasIbHOM HOCUTENE B CNyYanx UcnonHeHua baHkom chopmuposaHHbix KnneHtom 3. Mpu aTom,
npucoeamHanack K ycnosuam OdepTobl, KAMEHT cornaluaeTcs, YTo maTepuasibHble HOCUTENU C pe3ynbTaTaMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 3/, copMMpPOBaHHbIN U NepeaaHHbl B COOTBETCTBUM C [1paBUIaMn, UMEET PaBHYIO KOPUANYECKYIO
CUNYy U BNeYeT TaKMe Ke NpaBoOBble MOCNEACTBMA, YTO M AOKYMEHT, opOpM/IeHHbIM Ha BymaxKHOM HocuTene M MNoAMNUCaHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos 160 yepes ceTb MHTepHeT, 0cO3HaBas, YTo ceTb MIHTepHeT He ABaAeTca
6e30nacHbIM KaHa/loM CBA3M, U TEM CaMbIM COF/JALIAETCA HEeCTU GUHAHCOBbIE PUCKU U PUCKU HapyLUEHUA KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHpopmaumm npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOUEHNE CBOUX BbIYUCIUTENBHBIX CPEACTB K ceTu MHTepHET,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTrO NPOrpammHoro obecnedyeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucol 50 no3BonstoT KAMeHTy cocTaBnsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3asABAEHUA U MHbIE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegoctasneruns Knnenty Mera®oH baHK//InuHblii KabuHet AGoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHK//InuHbIl KabuHeT AGoHeHTa, AelCTBYET A8 BXOAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnaeTcA BOSMOXKHOCTb MHULMMPOBATL NpeAoCcTaBneHne BuptyanbHow KapTbl, 3a610KMpoBaTh 0TOOpaxkaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaoCcTaBaAAETCA COOTBETCTBYIOLLAA BO3SMOMXHOCTb;

3.3.5. MpeaocTaBnneTcs BO3MOXKHOCTb NOCMOTPETb MHPOPMALMIO O MOCAeAHUX PAacxoaHbix onepaumax ¢ Kapto, a Takxke
chopmMmnpoBaTb CMUCOK PAcXOAHbIX onepaunii ¢ KapToli 3a }enaemblit NepmMos U NOCMOTPETb €ro UAK COXPaHWUTb B Buae daina (npu
ycnosun Hannuma B Cepeuce B0 Takoih BO3IMOXKHOCTH). 1A NoAyYeHUa CMCKa PacxoaHbIX onepaumii Ha e-mail (npu ychosun Haanuma
B8 Cepsuce B0 Takoi BO3MOXKHOCTM) KAMEHT [O/MKEeH yKasaTb Takol e-mail B 3aaBneHun uam yctaHosutb ero B B0, npu atom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pacTopykeHua [lorosopa, 414 NOAYYEHUA UCTOPUM ONepaLmii, NPoBeAEeHHbIX C UCNOb30BaHMeM KapTbl, MU0, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowminca B pacnopsa>keHnn y baHka B KayecTse ceegeHuii o KnvenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0duCbl AreHTa, M BO3MOMKHOCTbIO NMOMCKa 6iuKaliero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. Otobpaxaetcsa uHpopmauma o6 yctaHoBieHHOM [onosHUTeNbHOM HOMepe (B cayyae ecam oH 6bia 3agaH paHee), U
NpeaoCcTaB/ifeTcs BO3SMOKHOCTb YCTaHOBUTb/U3MEHUTL/YAaANTb [LONONHWUTENbHBIN HoMep (MpumeHMMO K Mera®oH baHk).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb YNpaBiaeHUs AMMUTaMKU No Kaxkgolh KapTte, oTobpaykaemoi B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnuneHta ectb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHbopmumpyeT o Tom, 4yto KapTy HyXKHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaneTcs BO3MOXKHOCTb CMeHbl KogoBoro cnosa (npumeHnmo kK Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.3.14. MNpegocTaBaseTcs BOIMOXHOCTb Bblgady PacnopsxeHuit Ha nepuogmnyeckoe nepeymcieHne (npumeHnmo Kk Meradox
BaHK).

3.4. Onepauuu c ucnosib3osaHvem Cepsuca 450 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepemcoB
JilYe}

3.5. O pesynbTaTe ucnosnHexnma 3, 4yepes Cepsucobl 50 baHK nHbopmupyeT KnveHTa Ntobbim M3 HUMKeceayowmx cnocobos:
e nyTem HanpasneHna SMS-coobLeHmna Yyepes OnepaTopa Ha 3aperncTpupoBaHHbI Homep;
e NyTem HamnpasneHUA MHPOPMaLMK Ha A pec INEKTPOHHOM NoYTbl KAneHTa, yKasaHHbIM KaneHTom B 3aABAeHUM UAK Npu
M3MeHeHUM JaHHbIXx 0 KnnenTte 8 460;
e nytem oTobpaxeHus nHpopmaumm yepes nHtepdelic Cepsncos 460.

KNneHT foMKeH CaMoCToATENbHO NPOBEPATb MCNOHEHME KaxKgoro 3/, B Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb yenyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTamnyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK umeeT Npaso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecnm:

4.1.1.1. umeeTca Nogo3peHMe B HapyleHnn 6esonacHocTM ucnosib3oBaHua Cepeucos B0, 4To MOXKET nosneyb YObITKM ans
baHKa nMbo KnneHTta;

4.1.1.2.Knnentom no TpeboBaHuio baHKa He npeacTas/ieHbl UM NPeACTaB/ieHbl HE B NOJIHOM 06beme AOKYMEHTbI W/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHuA MHGOPMaL MM B LEeNAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX Cy4anx, NPeAyCMOTPEHHbIX AeNCTBYOWUM 3aKoHoAaTenbcTBom PO u (nnun) OdepTtoii.

4.1.2.B 0g4HOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHOe HanosiHeHue Cepeucos 460.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nibopmmposaTb KaneHta nytem pasmeleHua nHbopmaumm 8 Cepsuce 460 u/mam
oTnpasBKol SMS-coobuieHmns Ha 3aperncTpmMpoBaHHbIA HoMep.

4.1.4.BBOAUTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KauneHTta, nepegasaembix Npu MOMOLLM
Cepsucos [50. O HannMumm orpaHmMyeHunit baHk nHGopmupyeT KnreHTa nyTem pasmeLleHma cooTBeTcTByowe MHoopmaumm B Cepsuce
060 po npuHATUA O, K UICNONHEHWUIO.

4.1.5.Mo cobCTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO u/vam npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knnenta 8 Cepeucax 60 nprocTaHoBUTL / MONHOCTBIO NPEKPaTUTb NpeaocTaBieHne
OUCTaHUMOHHBIX YCAYT.

4.1.6.5e3 npeaBapuTenbHOro ysegomaeHusa KaneHta BpeMeHHO NPUOCTaHOBUTL MM OTFPaHNUnTb gocTyn KaneHTa K Cepsucam
OB0 npu Hannumm y bBaHKa MOAO03PEHWMA, 4YTO MO MCMO/b3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HecaHKLMOHMPOBAaHHOIO A0CTYNa OT MMeHM KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cnyyae BbiaBneHns baHkom ¢daKkTa nposeseHua KaneHtom
COMHUTE/IbHBIX OnepaLmii ¢ ucnonbzosaHuem ICIMI.

4.1.8.MpMOCTaHOBUTL 0BCAYKMBAHWE KAMeHTa MpU HaAM4YMM NPOCPOYEHHOM 3a40/KEHHOCTM KaueHTa no nwobbim
obs3atesibCTBam nepes, baHKoOM A0 ycTpaHeHWs ykasaHHoro obcroatenscTsa. O6cayMBaHNE MOXKeT BbiTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero AHA ¢ AaTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKMBaHMA KnneHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbI, KacalolMecs OCYLLeCTBAEHWA onepaumii ¢ ucnonbsosaHumem 3CM u/uam
noatsepXxgatolLme ceefeHus, coobuieHHble baHKy npu 3akntoueHmn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KnneHTa.

4.2. KnueHT nmeet npaso:

4.2.1.Nonb3oBatbesa yenyron ABO ¢ y4eToM OrpaHUYEHUI, YCTAaHOBEHHbIX [JOrOBOPOM U TEXHUYECKMMU BO3MOMKHOCTAMMU
Cepsucos A60.

4.2.2.KoHTpOoAMpoBaTb UcnonHeHne baHkom 3.

4.2.3.TpMoCTaHOBUTb, BO306HOBMTb (NPMOCTAHOBAEHHbIE pPaHee) WAM OTKasatbca oT Cepsucos [BO, Hanpasus
cooTBeTcTBYyOLEee 3anBaeHNe Yyepes KLL.

4.3. baHK 06A3aH:
4.3.1.MNpepoctaBuTb KaneHty Bo3moxKHocTb goctyna K Cepsucam B0 B nopaake, npegycmotpeHHom lMNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXHOCTb MOJYYEHWUA aKTyaNbHOW U [0CTOBEPHOW MWHPOpmauuM Mo onepauusam,
coBepLUeHHbIM ¢ KapToli, M 06 cnofHEHUN NepeaaHHbIx KnneHtom /.

4.3.3.UcnonHAatb /[, KnneHTa B nopsaake, npeaycmoTpeHHom lMNpasunamm.
4.4. KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue JlorHa u MNapona/Koga AocTyna crnocobom, WUCKIYAOWMM AOCTYN TPETbUX /INL, a TaKxke

Hemea/1eHHO yBefOoMNATb baHK 0 NoA03peHMN Ha NX UCMOJIb30BaHUE TPETBUMU INLLAMMU.
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4.4.2.He no3aHee AHA, CneyoLLEro 3a AHeM BbiABAEHMA UIN BOSHUKHOBEHUA CNy4vaeB, MepeyncieHHbIX HUXKe, HanpasuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. o cnyyanx, Korga Jlornn v Naponb/Kog A0OCTyna, a TakXe CBeAEHUA, UCMO/b3yemMble A/1A YCTaHOBAEHUA JIMYHOCTM
KnuneHTa, HesaBUcMMO OT BOM KAMEHTA CTaiv U3BECTHbI TPETbUM /IMLLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHutb B TaliHe [Maponb/Koa gdoctyna, He coobwaTb ero TPeTbMM /MLaM, B TOM 4uC/ie COTpyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogos goctyna gonyckaertcsa KnmeHtom Tonbko B Cepeucax ABO0.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoskeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHUAMM B COOTBETCTBYIOLMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMEHTbI), Heobxoaumble ANA UCNONHeHUA TpeboBaHN PesepanbHOro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, yKasaHHble B M. 4.1.9 Mpasun.

5. KoH¢pupaeHumanbHOCTb

5.1.6aHK NpuMHUMMAaeT BCce HeobXxoaumble Mepbl ANA NPeAOTBPALLEHUA HECAHKUMOHWPOBAHHOIO AOCTyna TPEeTbUX /ML, K
KoHOUAEHUMaNbHOW MHPOPMALLMK, CBA3AHHOM C ncnonb3osaHuem KaneHtom Cepeucos [BO. /ltobas MHPOPMALMA TaKOro poaa MOXKET
6bITb NPeAOoCTaB/eHa TPETbUM IMLLAM HE MHaYe KaK B NOPAAKE, YCTaHOB/IEHHbIM AENCTBYIOLMM 3aKoHoAaTeIbcTBOM P® 1 [orosopom.

5.2.B cnayyasax, Korga wcnonb3oBaHue [lapons npegnonaraet nepegadvy KaneHTy KaKoW-nMbo KoHOUAEHUMaNbHOM
nHbopmaumm, baHk 06a3yeTca NPUHATL BCE HEOBXOAMMble Mepbl OPraHM3aLMOHHOO M TEXHUYECKOTO XapaKTepa 4a NpeAoTBpaLleHns
[0CTyNa TPETbUX NNL, K TaKoM MHPOpMaLum 4o nepesaqn ee KaneHTy.

5.3. KnMeHT cornawaetca ¢ Tem, YTO Ucnosib3oBaHue uMm JlorvHa u Mapona/Koga focTyna ABAAETCA Hag/iexaluum U
[OCTAaTOYHbIM A1 YCTAHOB/IEHUSA €r0 IMYHOCTU M NOATBEPHKAEHUA NPaBa NoNyyeHns MHGopmauum B pamkax ycayru 4560.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrm AbO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb I[ KnveHTa B TeyeHMe CpPOKa, MpPesyCMOTPEHHOrO AeNCTBYHOLWMM
3aKoHoZaTenbLCcTBoM PO.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHT cornawaetca ¢ Tem, YTo BbaHK He HeceT OTBETCTBEHHOCTM 3a Kakve-nMbo asapuu, cbou unu nepeboun 8
06CcNysKMBaHUK, CBA3AHHbIE C HapyLeHem B paboTe 060pyA0BaHUA, CUCTEM MOAAUM INEKTPOIHEPTUU U/UAW IMHWUIA CBA3U UK CeTel,
KoTopble o6ecneynBatoTca, NOLAOTCA, SKCMAYATUPYIOTCA U/UAM 0BCAYKMBAOTCA TPETbUMU IMLLAMM.

6.2.6. KnneHT cornawaertca ¢ Tem, 4To BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MOHeceHHble KAnMeHTom B CBA3M C
ucnosnb3osaHnem ycayrv 160 (B Tom uncie y6bITKM, NOHECEHHbIE B CBA3W C HEMPAaBOMEPHbIMU AEWCTBUAMM UM 6e3aecTBUEM TPETbUX
1L, 3@ UCK/OYEHNEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPAaBOMEPHbLIMM AeACTBUAMM Uan besaeiicTerem baHka.

6.3. BaHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 32 HeBbINONHEHWE, HECBOEBPEMEHHOe MWW HemnpaswuabHoe ucnonHeHwe 3[ KnueHTa, ecnn 3To 6bl10 BbI3BaHO
npegocTasaeHnem KameHTom He0CTOBEPHOW MHOOPMALMK, NOTePeit aKTyaNbHOCTU MHbOPMALMK, paHee NpefocTaBieHHo KnneHTom
M ncrnonblyemon npu AsTopusaunmn KnmenTa, nnm sBogom KnveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BO3HMKLINIA BCEeACTBME HECAHKLMOHNMPOBAHHOTO UCMO/Ib30BaHUA TPeTbMMM nLamu MNapons.

6.3.3. 32 HEBbINONHEHWE MM HeCBOEBPEeMeHHOe UcrnonHeHne 3/, KnmeHTa, eciv Ux UCnoiHeHue 3aBUCUT OT AeNCTBUI TpeTbel
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb NpepocTaBneHns Cepsuca B0 no HesaBucAWMM OT BaHKa 06CTOATENLCTBAM, B TOM Yucae MO
NpUYnHe HenpeaoCcTaBAeHNA baHKy CTOPOHHUMM OPraHU3aLMAMU YCAYT HeobXoaUMbIX Ans GyHKLMOHMpPoBaHWA Cepaucos [50.

6.3.6. 3a nocneacTBuA KomnpomeTtauumn I'Iaponﬂ, a TaKXe 3a y6bITKM, noHeceHHble KnneHToM B CBA3M C HenpaBoOMepPHbIMU
AEVICTBMHMM TPeTbnx nnu.
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MpunoxeHne Nel

K Mpasuiam ANCTaHUMOHHOIO
6aHKOBCKOro obcnyKnBaHus

PEKOMEHAOALWN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHasbHbIA KOMMNbIOTEP, HOYTOYK, NAaHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WY MHOE YCTPOMCTBO, NpeaHa3HaYeHHoe A4 Bbixoaa B MHTepHeT (Aanee — YCTPOMUCTBO), NOAKNIOUEHHOE K CeTU UHTepHeT.

2. Cnyyam noBbILLIEHHOrO pUCKa, CBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 60

2.1.KAveHT cornawaetca Ha nosayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, uYTo ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNomM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHMeM

KOHd)VI,CI,eHLI,VIaﬂbHOCTVI, 1 UHble PUCKKN, BO3HUKaKOWNMeE BChenCTBME NCNO/Ib30BAaHMA TaKOro KaHala 40CTyna.

2.2.baHK nHpopmupyeT KamMeHTa o cregyowmx cayvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C ucnonb3oBaHnem Cepsuca AB0
nocpeacTBOM JOCTyna ¢ YCTponcTBa:

2.2.1.Ucnonb3oBaHne Cepsuca [ABO ¢ nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mMmecTe. B cayyae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YyCcnoBUA obecneveHus
6e30nacHOCTU coeMHeHUA B ceTn MHTepHeT (n.3.3 HacToswero MpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMeEpY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3oBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxy MAM NOTepto BblleonucaHHoro Yctpoictsa KameHT 06s3aH HesameanmtenbHo obpatutbes B baHK ans
BpemeHHol 610KknpoBKKM gocTtyna K Cepsucy B0 (a0 BoccTaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbIinonHeHWe ycnoBuii obecneyeHns 6e3onacHoCTM aBToOMaTU3npoBaHHoro paboyero mecta (aanee - APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc AB0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MWUHMMANbHbIM TpeboBaHMAM K 6e30MacHOCTM, YCTAaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//InuHoro kabuHeTa AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPOWCTBa, COAEPMKALLErO BPEAOHOCHbIN MM
MoANDULMPOBAHHDIM KOA, @ TakkKe C YCTPOWCTB, HA KOTOPbIX Npou3BeAeHa MOAMOUKALMA CUCTEMBI C LLe/Iblo MOYyYeHUs J0CTyna K
daltnoBoit cucTemMe UK UHBIX NPaB, He NPeAYCMOTPEHHbIX Pa3paboTyMKaMm ONepauoHHON CUCTEMDI.

3. Mepbl o6ecneueHunsa 6ezonacHocT npu nonb3osaHun Cepeucom 60 nocpeacTBom goctyna ¢ Ycrpoiictea
3.1. KnameHT 0653aH UCKNOUUTL JOCTYN TpeTbMX anL, K Maponto/Kogy foctyna v JlorvHy:
3.1.1.XpaHuTb Naponb/Koa goctyna u JIOrMH pasaesibHO B HEAOCTYMHbIX A8 TPETbUX UL, MECTax.

3.1.2.He3ameanutenbHo 0b6paTUTbCA K OnepaTopy Ans CMeHbl Mapons B ciyyae NosaBAeHUA NOAO03PEHUN B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu paboTe ¢ Cepsucom B0 He nepesaBaTb YCTPOCTBO TPETbUM JNLAM.

3.3. KnuneHT gonkeH obecneunTtb 6€30MacHOCTb coeanHeHus B ceTu UHTepHeT (npu focTtyne ¢ YCTPOICTBA, eCAn He yKasaHo
nHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Merad®oH baHk, nMbo nepexoauTb MO CCbUIKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAN pasMeLLeHHbIM Ha caiTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nnan WEB-caiita baHKa).

3.4.KnuneHT gonkeH obecneunts 6esonacHocTb APM, ¢ KoToporo ocyuiectsnsetca goctyn 8 Mera®oH BaHK//InyHbIiA KabuHeT
AboHeHTa:

3.4.1.[onycKkaTb K paboTte Ha APM TO/IbKO A,0BEPEHHBIX /ML, 06ecneunTb pusmnyeckyro 6e3onacHoOCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.
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3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTaHOB/IEHA TOJIbKO O4HA OMepaunOoHHasa cucTema.
3.4.4.PaboTatb B onepaLmoHHol cucteme APM nof, NOKabHOM Y4ETHOM 3anNuUCbio C OFPaHUYEHHbIMM NpaBaMu 4OCTyna.

3.4.5.YcTaHOBUTb Ha APM cneuuanbHble NPOrpamMmmHble M annapaTHble CpeacTBa 3alMTbl (aHTMBMPYCHOE NpOorpammHoe
obecneyeHune, cpeacTBa 06HapyKeHUA BPeAOHOCHbIX NPOrpamm, CPeACcTBa 3aluTbl MHPOPMaLMK OT BO3AEWCTBUA BPEAOHOCHOIO KOAa,
NepCcoHaNbHbIN MEXKCEeTEBOM IKPaH), KOTOPbIE AOKHbI PEryAAPHO 0BHOBAATLCA.

3.4.6.PerynsapHo He pexxe 1 (OgHOro) pasa B Hege o NPOBOAUTbL MOJHYI0 aHTUBUPYCHYIO NPOBEPKY YCTPOICTBA.

3.4.7.CBoeBpemMeHHO OOHOBNATb OMEPaLMOHHYIO cucTeMy, Gpay3epbl, aHTUBMPYC WM Apyrue Mporpammbl AAA 3aMTbl OT
XaKepCKMX aTak, ycTaHoBAeHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHWE NPOrpaMMHOro obecneyeHus, ycTaHoBAEHHOTO Ha APM.

3.4.9.3anyckaTb Ha APM nporpammsbl, MOAyYeHHble TONbKO W3 [O0BEPEHHbIX WCTOYHUKOB (ocobylo omacHOCTb MoryT
NpeACTaBAATb NPOrPaMMbl, NOJYYEHHbIE MO 3EKTPOHHOM NouTe Uamn u3 cetn MHTepHeT). He pekoMeHayeTcs OTKPbIBATb U UCMO/1b30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLWMX NPOBEPOK baitsibl, NONYYEHHbIE U3 0OLLEAOCTYNHbIX CeTel nepefayn AaHHbIX, NS UCKNIOUYEHUA
NPOrpaMMHbIX 3aK1aZ0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAPO/IbHYIO 3alnUTy Ha BXxog, 8 APM 1 YcTpoicTtso.

3.5.Mpwu ycTaHoBKe Mapons pekomeHAayeTcs NPUAEPIKUBATLCA NPaBui, ycTaHoBAeHHbIX Onepatopom ans MNaponeit K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT 06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHBbIMK coobuweHnammn baHKa no 6HesonacHocTH,
pasmMelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue asTopusauun Mera®oH baHK//InyHoro KabuHeta ABGOHEHTa, HanpaB/ieHHbIMKM MO
3NEKTPOHHOM NoYTe MAKn nocpencTBoM SMS-cooblueHus. Ecan MmeroTca COMHEHUA B LOCTOBEPHOCTU agpeca OTNPaBuUTeNs coobLeHus,
Heobxoanmo 06paTnTbea B KLL.
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MpunoxkeHne Ne 4

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

Tun 3CN3 HenepcoHuduMLMpoBaHHOE nepcoHNULMpPOBaHHOE
ExXeHEBHbI IMMUT HA NPOBeAEHUe onepauuin 60 000 py6. 100 000 py6.
B Tom uucne:
- Bbla4ya HA/IMYHbIX AEHEXKHbIX CPeacTs 5 000 py6. 100 000 py6.
- nepesoabl ¢ KapTbl Ha NAaTeXHble KapTbl* U HA SNEKTPOHHbIE 15 000 py6. 100 000 py6.
KOLLE/IbKM
- onJsiata TOBapoB v ycayr 60 000 py6. 100 000 py6.
E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 py6. 600 000 py6.
B Tom uucne:
- Bbla4a HAZIMYHbIX AEHEXKHbIX CPeacTB 40 000 py6. 300 000 py6.
- nepesobl ¢ KapTbl Ha NAaTEXHble KapTbl® 40 000 py6. 300 000 py6.
- nepeBoAbl Ha 9NEKTPOHHbIE KOLeNbKU 40 000 py6. 300 000 py6.
- onnaTa TOBapOB U ycayr 100 000 py6. 600 000 py6.

3Tun 3CN onpeaensaeTca B cooTsetcTBum ¢ nn. 3.1.2.3, 3.2.2, 3.3.2 OdepTbl.

4 Ans HenepcoHndULUMpoBaHHbIX ICI ¢ y4eTOM OrpaHUYeHUid, NpeaycMmoTpeHHbIx OdepToi.
5 ina HenepcoHndULMpoBaHHbIX ICM € y4eTOM OrpaHUYeHu, NpesycMmoTpeHHbIX OdbepToil.
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